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Executive Summary 
 
The City of Darien conducted its citizen survey this year to determine the 
level of satisfaction from the residents based on the services the City 
provides. The survey was broken into three categories – Administration, 
Public Works, and Public Safety.  Citizens had an opportunity to not only 
rate the City but also provide specific comments related to these services.  
 
The survey was available on the City’s Website, Facebook page, and 
through hard copies left at the Darien Park District, Indian Prairie Library 
and City Hall.  
 
Overwhelmingly, the citizens were pleased with the quality of living in 
Darien as well as providing suggestions for improvement. A total of 484 
responses were received compared to 462 in 2013, the last time the survey 
had been conducted.  
 
 

179



Powered by

Darien Resident Survey

484 Total Responses
October 26, 2016

2180



89.58% 430

10.42% 50

Q1 Are you satisfied with the overall quality
of life in Darien?

Answered: 480 Skipped: 4

Total 480

Yes

No
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Answer Choices Responses

Yes

No
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80.25% 378

19.75% 93

Q2 Are you satisfied with the City's financial
management?

Answered: 471 Skipped: 13

Total 471

Yes

No
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Answer Choices Responses

Yes

No
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87.82% 411

12.18% 57

Q3 Are you satisfied with the information
contained on the City's web site?

Answered: 468 Skipped: 16

Total 468

Yes

No
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Yes
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84.63% 402

15.37% 73

Q4 Are you satisfied with the City's efforts
to keep you informed about issues?

Answered: 475 Skipped: 9

Total 475

Yes

No
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Answer Choices Responses

Yes

No
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89.47% 391

13.50% 59

37.07% 162

Q5 From What source do you obtain
information about the City?

Answered: 437 Skipped: 47

Total Respondents: 437

Email

Television

Neighbors
Magazine
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Answer Choices Responses

Email
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75.27% 347

24.73% 114

Q6 Do you consider the city services a good
value for the taxes and fees you pay?

Answered: 461 Skipped: 23

Total 461

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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79.09% 348

20.91% 92

Q7 Do you feel the City is transparent with
all of its business matters, ie. hiring,

budgeting, taxes?
Answered: 440 Skipped: 44

Total 440

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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100.00% 381

86.88% 331

71.92% 274

Q8 What do you consider the top 3 priorities
Darien should focus on over the next 5

years?
Answered: 381 Skipped: 103

Answer Choices Responses

1.

2.

3.

Darien Resident Survey

10188



100.00% 381

86.88% 331

71.92% 274

Q8 What do you consider the top 3 priorities
Darien should focus on over the next 5

years?
Answered: 381 Skipped: 103

# 1. Date

1 Make improvements to the empty gas station lot at brookhaven plaza 10/9/2016 12:19 PM

2 drainage issues in yards and the streets 10/9/2016 11:43 AM

3 Get the US Postal Service to make all of Darien one Postal ZIP code. We live in this "City" but have to use
Willowbrook 60527 . That is the most incredible thing that we cannot use 60514 and get mail delivered to the City we
live in.

10/9/2016 11:17 AM

4 Road ways 10/9/2016 8:54 AM

5 getting more officers on the street again before vana cut the force 10/8/2016 8:54 PM

6 Better management 10/8/2016 6:00 PM

7 More police patrols in the area. 10/8/2016 3:31 PM

8 Crime 10/8/2016 11:24 AM

9 Surface mantinance 10/8/2016 11:09 AM

10 Monthly brush pickup 10/8/2016 8:07 AM

11 neighborhood security 10/8/2016 7:54 AM

12 The airplanes flying overhead! That has dramatically reduced the quality if life in Darien. 10/8/2016 7:36 AM

13 Seniors 10/7/2016 10:02 PM

14 Attracting more business. 10/7/2016 8:21 PM

15 improve parks 10/7/2016 6:55 PM

16 Encourage higher end businesses to move to Darien 10/7/2016 6:16 PM

17 keeping taxes down 10/7/2016 5:50 PM

18 keep sticker garbage collection reasonable 10/7/2016 5:47 PM

19 tax containment 10/7/2016 5:10 PM

20 Making sure we don't end up with a lot of empty storefronts or strip malls, like in Westmont 10/7/2016 4:44 PM

21 encouraging more businesses to consider a Darien location 10/7/2016 4:43 PM

22 Storm drain issues (69th st) 10/7/2016 4:23 PM

23 Bring in better businesses. Fill vacant buildings 10/7/2016 3:43 PM

24 CRIME 10/7/2016 3:36 PM

25 Gangs 10/7/2016 3:34 PM

26 Attracting business that will increase tax base 10/7/2016 3:34 PM

27 Safety 10/7/2016 3:32 PM

28 Bring in more businesses 10/7/2016 3:30 PM

Answer Choices Responses

1.

2.

3.
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29 keeping Darien safe 10/7/2016 3:25 PM

30 Parkways 10/7/2016 3:24 PM

31 Street Repair 10/7/2016 3:20 PM

32 Roads 10/7/2016 3:18 PM

33 Downtown area (filling the stores) 10/5/2016 3:14 PM

34 Maintain Taxes 10/3/2016 10:06 AM

35 keeping it beautuful 10/2/2016 10:43 AM

36 Blight - Brookhaven Subdivision has a lot of homes not taken care of 10/2/2016 12:04 AM

37 Prevent flooding of storm sewers 10/1/2016 2:04 PM

38 Improvements such as a downtown or city center with shopping and restaurants like Woodridge, Downers or Burr
Ridge

10/1/2016 1:25 PM

39 City beautification, for example, even though some of the overhead utility lines have been eliminted, ugly poles and
wires are still there

10/1/2016 12:45 PM

40 Crime, esp burglaries; more police in the community 10/1/2016 8:59 AM

41 continuing to develop the downtown area, i.e. traffic flow, lighting, plants and flower design, piped in music speakers,
new businesses, brookhaven mall upkeep of buildings and parking lot.

10/1/2016 7:12 AM

42 Security- Police 9/30/2016 10:36 PM

43 no section 8 9/30/2016 10:02 PM

44 Flooding issues on/around 68th St./Marion Hills area 9/30/2016 7:16 PM

45 bring new businesses to community 9/30/2016 4:47 PM

46 Reduction in Taxes (city, county, and state) 9/29/2016 2:41 PM

47 Schools 9/28/2016 1:02 PM

48 New stores 9/26/2016 10:57 AM

49 Bringing new businnesses to the vacant stores throughout the 63/Cass and Plainfield-75/Cass areas (Yes, I know the
one is in Wesmont)

9/24/2016 4:34 PM

50 Keeping our taxes down 9/24/2016 4:01 PM

51 Taxes 9/24/2016 1:12 PM

52 Lowering water bills 9/24/2016 6:21 AM

53 Lower taxes 9/24/2016 5:56 AM

54 Developing more business tax revenue 9/24/2016 12:29 AM

55 Follow private industry by switching to 401k programs to help decrease city/police retirement obligations.n 9/23/2016 8:36 PM

56 Homeowner property repairs/landscaping 9/23/2016 8:04 PM

57 Increasing business so taxes will be lower 9/23/2016 5:18 PM

58 crime 9/23/2016 5:16 PM

59 Technology in services provided 9/23/2016 4:58 PM

60 More police patrols down residential neighborhoods. 9/23/2016 4:46 PM

61 Broadening the tax base 9/23/2016 4:36 PM

62 Safety 9/23/2016 4:03 PM

63 Helping their citizens 9/23/2016 4:01 PM

64 Infrastructure maintenance 9/23/2016 3:31 PM

65 Storm/flood management 9/23/2016 3:28 PM

Darien Resident Survey
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66 Better relationships with Park District and Schools - our city is far behind in others when it comes to park facilities - the
Park blames the city and the schools

9/21/2016 3:47 PM

67 Fill new town center thoughtfully 9/21/2016 12:58 PM

68 Getting more business into the empty store 9/21/2016 7:47 AM

69 Crime Prevention 9/19/2016 8:58 PM

70 Alternative sources of taxable revenue 9/19/2016 5:28 PM

71 Start fining the homeowners that are neglecting to take care of the outside of their homes. The property value of the
homes in the Darien community will continue to fall if this not addressed.

9/19/2016 12:48 PM

72 Term Limitis 9/19/2016 12:46 PM

73 Continue street improvements 9/18/2016 9:39 PM

74 Getting retail/restaurants/bars in the downtown (sales tax revenue!) 9/18/2016 9:12 PM

75 Keeping Darien safe 9/16/2016 5:51 PM

76 Section 8 housing and security 9/16/2016 11:38 AM

77 Business opportunities 9/16/2016 9:36 AM

78 Schools 9/16/2016 9:00 AM

79 Clean up the city to entice new homeowners to want to buy here 9/16/2016 6:41 AM

80 Business development 9/15/2016 10:05 PM

81 Managing all expenses with good stewardship 9/15/2016 9:55 PM

82 Finances 9/15/2016 8:45 PM

83 Please repair the tennis courts by Cass School. They are the worse courts I play on, ate dangerous because the
coating has worn off, and previous attempts to repair were poorly executed.

9/15/2016 8:08 PM

84 Retaining retail tenants / filling vacancies 9/15/2016 6:55 PM

85 Lower Taxes 9/15/2016 6:32 PM

86 Safety of residents 9/15/2016 5:32 PM

87 crime 9/15/2016 5:10 PM

88 Bringing in new business 9/15/2016 4:47 PM

89 Library access for all residents 9/15/2016 4:26 PM

90 Community events 9/15/2016 4:25 PM

91 Getting businesses to Darien 9/15/2016 12:38 AM

92 neighborhood public safety 9/14/2016 8:17 PM

93 crime 9/14/2016 11:00 AM

94 The fencing disaster of the single family homes on Cass ave, I think the city needs to up grade the fencing and pay for
it.

9/14/2016 9:56 AM

95 Not increasing property taxes. 9/13/2016 10:40 PM

96 Safety 9/13/2016 8:54 PM

97 Business and land development 9/13/2016 7:33 PM

98 Rrlowering Taxes 9/13/2016 6:42 PM

99 Catch basin cleaning 9/13/2016 12:25 PM

100 Working with utilities to bury unsightly utility lines/poles. 9/12/2016 2:18 PM

101 dangerous traffic conditions city center 9/12/2016 7:28 AM

102 Splash pads 9/11/2016 8:50 PM

103 keeping neighbhood ordinaces enforced 9/11/2016 4:31 PM
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145 Stronger 'city-center' development 9/2/2016 1:26 PM

146 local business development 9/2/2016 1:20 PM

147 street cleaning 9/2/2016 1:09 PM

148 not to raise property taxes 9/2/2016 12:36 PM

149 Saftey - it is good and let's keep it that way 9/2/2016 10:10 AM

150 More police patrols 9/1/2016 9:31 AM

151 make more attractive for young families 8/31/2016 7:01 PM

152 Reduce crime by having police cruise the neighborhoods. 8/31/2016 5:32 PM

153 Environment/sustainability 8/30/2016 10:48 PM

154 Safety 8/30/2016 1:42 PM

155 Building a downtown area - use plainfield / cass / 75th Street triangle for community area 8/30/2016 12:24 PM

156 Cost containment; seems like only public employees get yearly raises and pensions 8/30/2016 10:18 AM

157 City Code. There are a few people in our neighborhood with 5-6 cars that are constantly parked over the walkways.
We always wonder why this is legal. And, if it is not legal, why these people don't get tickets every day. This is on
Green Valley Rd. just west of Danbury Dr.

8/30/2016 8:14 AM

158 get rid of sec 8 housing 8/29/2016 8:24 PM

159 Better snow removal-I have to call each year as the plowed snow blocks the mailbox and I get letter from USPS to
remove snow

8/29/2016 7:03 PM

160 Streets lights in subdivisions so there is better lighting and less break-in's 8/29/2016 1:05 PM

161 Street sweeping 8/29/2016 11:46 AM

162 Business development 8/29/2016 10:08 AM

163 Crime 8/29/2016 8:43 AM

164 Attracting business 8/29/2016 8:28 AM

165 Lower taxes 8/29/2016 6:47 AM

166 Creating an annual garbage amnesty day for free disposal of large items or amount of items 8/28/2016 11:17 PM

167 Crime Prevention 8/28/2016 10:35 PM

168 bringing in new businesses 8/28/2016 9:08 PM

169 Safety of the residents 8/28/2016 6:27 PM

170 fighting crime 8/27/2016 2:25 PM

171 Keeping the new landscape looking good, no weeds/debris 8/27/2016 11:21 AM

172 Get strip center fully leased at Plainfield & Cass 8/27/2016 7:38 AM

173 Good schools. (Everyone wants good schools) 8/26/2016 9:45 PM

174 Maintain the sidewalks and streets 8/26/2016 9:12 PM

175 Controlling spending to keep from raising taxes 8/26/2016 8:45 PM

176 Creating some sort of "downtown" area 8/26/2016 7:41 PM

177 too numerous to list, but qulaity of life would be nice! 8/26/2016 5:41 PM

178 Filling in the new buildings on Cass Ave. 8/26/2016 5:29 PM

179 Curtail gang activity including drug prevention 8/26/2016 5:28 PM

180 Getting tenants in the new plaza 8/26/2016 4:53 PM

181 Safety, crime reduction, home and car burglaries 8/26/2016 4:46 PM

182 Financial management 8/26/2016 4:36 PM

183 maintain quality of life and property value 8/26/2016 4:27 PM
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104 road maintenance 9/10/2016 4:49 PM

105 police force 9/10/2016 8:12 AM

106 Attracting younger families to the area 9/9/2016 11:41 PM

107 reducing taxes 9/9/2016 11:32 PM

108 Bringing additional business to offset residential taxes. Too many empty store fronts. 9/9/2016 9:54 PM

109 Street paving 9/9/2016 9:46 PM

110 Expanding businesses to offset taxes 9/9/2016 8:57 PM

111 taxes 9/9/2016 8:53 PM

112 encourage tax producing businesses to set up shop here. 9/9/2016 8:35 PM

113 keeping taxes down 9/9/2016 8:18 PM

114 No more section 8 housing.. It negatively impacts both Darien and home values 9/9/2016 7:17 PM

115 Reinstating DARE in the local Jr Highs 9/9/2016 6:09 PM

116 Honesty and integrity 9/9/2016 5:06 PM

117 Develop a downtown Darien 9/9/2016 4:29 PM

118 roads 9/9/2016 4:22 PM

119 Making Darien a LEED town 9/9/2016 3:56 PM

120 more police officers needed 9/9/2016 3:35 PM

121 Crime 9/9/2016 3:09 PM

122 Code Enforcement (Active enforcement of All Codes not current policy of active enforcement of selected codes) 9/8/2016 10:10 AM

123 Yard drainage 9/7/2016 1:03 PM

124 No out door fire pits 9/7/2016 9:56 AM

125 Balance budget 9/6/2016 4:48 PM

126 safety 9/6/2016 12:21 PM

127 safety - like not approving transient hotels in residential areas 9/6/2016 12:06 PM

128 Continuing to upgrade the roads/infrastructure 9/6/2016 12:04 PM

129 Street repair 9/5/2016 9:13 PM

130 Filling vacant businesses 9/5/2016 8:45 PM

131 local residential area flooding 9/5/2016 7:03 PM

132 Clean/trim the area on Lemont between 83rd and 75th 9/5/2016 12:16 PM

133 Sound wall -- I-55 9/5/2016 11:25 AM

134 We need a decent restaurant. 9/4/2016 6:04 PM

135 Traffic congestion 9/4/2016 9:59 AM

136 Downtown shopping/entertainment district 9/3/2016 1:39 PM

137 Pride in community 9/3/2016 10:05 AM

138 quality of education 9/3/2016 9:19 AM

139 residential and auto burglaries (safety in general) 9/2/2016 10:21 PM

140 Revitalize empty retail spaces 9/2/2016 7:52 PM

141 mosquito spray in summer time in the neiberhoods 9/2/2016 7:06 PM

142 Safety. Having enough police on street I 9/2/2016 4:52 PM

143 Parkway tree replacement 9/2/2016 2:48 PM

144 LOWERING REAL ESTATE TAXES 9/2/2016 2:23 PM
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184 Crime 8/26/2016 4:23 PM

185 Stop installation of some UNNECCESSARY storm sewers. 8/26/2016 4:17 PM

186 skunk and coyote issues 8/26/2016 4:05 PM

187 public safety 8/26/2016 3:57 PM

188 Roads 8/26/2016 3:50 PM

189 Child Safety 8/26/2016 3:40 PM

190 Darien community park and the kids that come from outside neiborhoods 8/25/2016 3:46 PM

191 Crime...too many burgleries, shop lifting, drugs and alcohol related issues 8/25/2016 3:18 PM

192 Storm water removal 8/25/2016 8:33 AM

193 Listen more closely to citizens wishes 8/24/2016 11:19 PM

194 keeping infrastructure in good shape 8/24/2016 1:15 PM

195 Cleaning up Brookhaven mall more. It looks outdated and traffic flow in parking lot is odd. 8/24/2016 11:11 AM

196 Pension reform 8/23/2016 10:32 PM

197 Park for special needs or splash pad for kids south of I55 on Cass 8/23/2016 10:27 PM

198 no section 8 housing. Reason being, the ponds of Westmont turned into section 8 and instantly more crime. Darien had
to deal with it as well.

8/23/2016 10:22 PM

199 Keep taxes as is 8/23/2016 7:37 PM

200 Congestion at Plainfield & cass ave 8/23/2016 5:38 PM

201 Having a real town square 8/23/2016 5:16 PM

202 Quality of our schools 8/23/2016 3:29 PM

203 Stronger sense of community 8/23/2016 2:36 PM

204 Decreased section 8 housing 8/23/2016 2:22 PM

205 Preventing flooding of streets and property after storms 8/23/2016 1:28 PM

206 Lower taxes 8/23/2016 11:44 AM

207 Flood issues for home owners 8/23/2016 10:38 AM

208 Crime 8/23/2016 9:23 AM

209 BECOMING A PALCE WHERE FAMILIES WANT TO MOVE 8/23/2016 9:21 AM

210 Property values 8/23/2016 9:01 AM

211 Bring more businesses to the city 8/23/2016 8:47 AM

212 taxes 8/23/2016 7:47 AM

213 Sidewalks in brookridge 8/23/2016 7:21 AM

214 New businesses 8/23/2016 7:16 AM

215 Drainage 8/23/2016 7:07 AM

216 Schools 8/23/2016 6:44 AM

217 Reducing property taxes 8/23/2016 6:16 AM

218 getting rid of ghetto crime 8/23/2016 5:36 AM

219 Reduce taxes 8/23/2016 1:37 AM

220 "Downtown Darien" adding something community friendly in the vacant lot. 8/23/2016 12:28 AM

221 Street Repairs 8/23/2016 12:14 AM

222 Children security at parks 8/23/2016 12:00 AM

223 Crime 8/22/2016 11:57 PM

Darien Resident Survey

16194



224 Safety 8/22/2016 11:52 PM

225 Snow removal on Thistlewood Ct. 8/22/2016 4:09 PM

226 more lighting on residential streets 8/22/2016 3:24 PM

227 Crime 8/22/2016 1:59 PM

228 Get more businesses into empty retail sites (not build more till empties are full) 8/22/2016 8:48 AM

229 Lower taxes 8/21/2016 6:22 AM

230 more police officers needed 8/20/2016 1:35 PM

231 Coordinating Goals between City Hall, Park District, DYC 8/20/2016 12:43 PM

232 storm water management 8/20/2016 12:40 PM

233 Ticket drivers who "cut corners" (i.e.gas station, no complete stop at red light b4 turn, 8/20/2016 6:12 AM

234 Crime/gangs 8/19/2016 10:45 PM

235 Lower taxes 8/19/2016 10:42 PM

236 Police protection 8/19/2016 10:18 PM

237 schools 8/19/2016 8:39 PM

238 Getting more businesses within the City and filling vacant businesses 8/19/2016 7:50 PM

239 Add many tall shrubs along East side of Cass Ave from 69th - 75th. The fences in back of houses along Cass look
terrible. Makes Darien look very bad.

8/19/2016 6:51 PM

240 Improving playgrounds: replace with new equipment, replace mulch (dirty & harbors insects) with recycled
rubber/material

8/19/2016 6:38 PM

241 Maintaining quality police coverage 8/19/2016 6:35 PM

242 get providers to bury unsightly overhead utility cables 8/19/2016 6:24 PM

243 Not sure 8/19/2016 6:07 PM

244 Restoring services like amnesty day, monthly brush pick up, supporting Darien fest 8/19/2016 6:00 PM

245 Schools 8/19/2016 5:45 PM

246 Bring more/better business in 8/19/2016 5:28 PM

247 Maintaining and repairing infrastructure 8/19/2016 5:23 PM

248 Reduce debt 8/19/2016 5:11 PM

249 Continuing keeping Darien a safe place to live. 8/19/2016 4:45 PM

250 Lowering the cost of water bill 8/19/2016 4:17 PM

251 Maintaining adequate emergency fund 8/19/2016 4:10 PM

252 Reduce taxes 8/19/2016 3:59 PM

253 Not sure it's a priority but sure could use more restaurants. 8/19/2016 3:56 PM

254 Populating empty shopping centers at 63rd and cass. 8/19/2016 3:48 PM

255 Bringing in more businesses 8/19/2016 3:28 PM

256 Hire more police officers 8/17/2016 12:46 PM

257 Flooding 8/16/2016 4:55 PM

258 Safety 8/16/2016 2:04 PM

259 keeping the quality of schools 8/16/2016 9:23 AM

260 Not allowing Tri-State Fire Department to charge $800 for a visit and ambulance ride. 8/16/2016 9:01 AM

261 Attracting business 8/15/2016 10:15 PM

262 Aircraft (jets, small airplanes & helicopters) noise and jet fuel pollution 8/15/2016 12:25 PM
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263 Attracting new businesses 8/15/2016 11:54 AM

264 Getting more business into the city 8/15/2016 10:24 AM

265 Reduce taxes 8/15/2016 10:09 AM

266 Adding businesses 8/15/2016 9:45 AM

267 Filling up vacant stores. 8/14/2016 9:38 PM

268 Business development 8/14/2016 8:29 PM

269 Keep taxes low 8/14/2016 1:28 PM

270 Safety and Security - with the growing issues of crime in the area 8/14/2016 9:35 AM

271 Crime prevention 8/14/2016 12:49 AM

272 building and beautifying a downtown 8/14/2016 12:18 AM

273 Keeping crime at a minimum and communicating crime to citizens 8/13/2016 11:11 PM

274 continue with improvements of infrastructure 8/13/2016 6:51 PM

275 SERIOUS CULVERT/FLOOD ISSUES 8/13/2016 4:29 PM

276 Attracting national chains that produce high revenue per location 8/13/2016 3:35 PM

277 Lower our taxes 8/13/2016 2:43 PM

278 Keep crime in check 8/13/2016 2:37 PM

279 Neighborhood Policing - Patrolling the neighborhoods not just the main streets 8/13/2016 1:23 PM

280 Property taxes 8/13/2016 1:21 PM

281 Education 8/13/2016 12:38 PM

282 streets and sewers 8/13/2016 11:50 AM

283 Fix roads, it floods during the rain 8/13/2016 11:41 AM

284 Drainage / sewer issues!!! 8/13/2016 11:22 AM

285 Empty stores 8/13/2016 10:40 AM

286 Business development 8/13/2016 10:00 AM

287 Getting some consulting to bring services into Darien. In house not doing well. 8/13/2016 9:37 AM

288 Improving recreation for children 8/13/2016 9:29 AM

289 Safety. Crime is on the rise 8/13/2016 9:25 AM

290 Weeds need to be pulled and some landscaping done around the village hall 8/13/2016 8:50 AM

291 bringing businesses in 8/13/2016 8:49 AM

292 No tax increases 8/13/2016 8:45 AM

293 Crime 8/13/2016 8:39 AM

294 Maintenance of the great city we have 8/13/2016 8:37 AM

295 Become a destination 8/13/2016 8:28 AM

296 NEW BUSINESSES 8/13/2016 1:08 AM

297 Police 8/13/2016 12:04 AM

298 Lowering property taxes 8/12/2016 10:56 PM

299 Reasonable Activities for children 8/12/2016 10:50 PM

300 Don't go crazy on taxes, up to $6k is ok, above is not livable 8/12/2016 10:33 PM

301 Crime 8/12/2016 10:13 PM

302 Tax revenue 8/12/2016 10:02 PM

303 safety 8/12/2016 9:39 PM
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304 Better coverage with warning sirens 8/12/2016 9:32 PM

305 Continuing to keep property taxes at a respectable level. 8/12/2016 9:10 PM

306 Quality businesses in Darien 8/12/2016 8:54 PM

307 Safe pedestrian crossings at busy intersections 8/12/2016 8:16 PM

308 Sound wall for I-55 and Frontage Road by Lady of Mount Caramel Church 8/12/2016 8:11 PM

309 Crime - Not feeling Safe here anymore - Money Beggars at WalMart Shopping Center 8/12/2016 8:07 PM

310 Crime Prevention 8/12/2016 7:42 PM

311 Put utilities underground along Cass ace 8/12/2016 7:31 PM

312 Pension control 8/12/2016 7:24 PM

313 Lower water costs-so high compared to Westmont 8/12/2016 7:17 PM

314 Safety 8/12/2016 7:13 PM

315 Street repair 8/12/2016 7:00 PM

316 Police 8/12/2016 6:50 PM

317 Crime 8/12/2016 6:41 PM

318 Finances 8/12/2016 6:25 PM

319 Economics of the City (increase rev - manage expenses) 8/12/2016 6:15 PM

320 Treating all residents equally 8/12/2016 6:14 PM

321 More entertainment opportunities/venues in the city 8/12/2016 6:12 PM

322 Continue with street and construction upkeep, control flooding 8/12/2016 6:10 PM

323 Restoring amnesty day for garbage 8/12/2016 6:03 PM

324 Re surfacing frontage and Oldfield road properly. Not filling pot holes. 8/12/2016 5:56 PM

325 police 8/12/2016 5:53 PM

326 Cars that do not have up to date plates. It looks bad and there are a lot 8/12/2016 5:40 PM

327 Flooding 8/12/2016 5:39 PM

328 Safety/crime 8/12/2016 5:34 PM

329 Increasing green space 8/12/2016 5:28 PM

330 DARIEN FEST 8/12/2016 5:21 PM

331 Public safety/law enforcement 8/12/2016 5:08 PM

332 Keeping taxes as low as possible 8/12/2016 5:06 PM

333 Education 8/12/2016 5:05 PM

334 Police/ Fire Department 8/12/2016 4:59 PM

335 Improving city center area 8/12/2016 4:58 PM

336 economic development & growth 8/12/2016 4:54 PM

337 cost for top administrators 8/12/2016 4:51 PM

338 Public Safety 8/12/2016 4:36 PM

339 Lower taxes 8/12/2016 4:33 PM

340 Code enforcement 8/12/2016 4:32 PM

341 Continue with superve safety program 8/12/2016 4:23 PM

342 speeding cars 8/12/2016 4:13 PM

343 Filling vacant stores 8/12/2016 4:12 PM

344 Public safety 8/12/2016 4:10 PM
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345 Stormwater management 8/12/2016 4:10 PM

346 Stop leveling new taxes (gas, food, etc) 8/12/2016 4:05 PM

347 Not being pushovers for zoning changes 8/12/2016 4:04 PM

348 Crime 8/12/2016 4:02 PM

349 NOT trying to force a "downtown" area. It will never work. 8/12/2016 4:00 PM

350 Crime increase 8/12/2016 3:58 PM

351 Getting more businesses into Darien 8/12/2016 3:58 PM

352 Police 8/12/2016 3:58 PM

353 Safety 8/12/2016 3:56 PM

354 Better contract negotiated prices for garbage, utilities 8/12/2016 3:55 PM

355 Security 8/12/2016 3:54 PM

356 Street repair 8/12/2016 3:53 PM

357 Filling the downtown mall 8/12/2016 3:50 PM

358 Criminal actions 8/12/2016 3:50 PM

359 Business Development 8/12/2016 3:49 PM

360 Keeping our neighborhoods nice looking/kept up. 8/12/2016 3:45 PM

361 Reducing taxes 8/12/2016 3:44 PM

362 keep it a safe place to live 8/12/2016 3:42 PM

363 crime 8/12/2016 3:40 PM

364 Taxes 8/12/2016 3:39 PM

365 Bring in more businesses to fill empty store fronts 8/12/2016 3:39 PM

366 Bringing in more businesses 8/12/2016 3:36 PM

367 Balancing the budget without sacrificing current services 8/12/2016 3:35 PM

368 Would Like Police to continue being on top of crimes in area. 8/12/2016 3:31 PM

369 Keeping our crime rate low 8/12/2016 3:29 PM

370 Safety 8/12/2016 3:28 PM

371 keeping taxes inder control 8/12/2016 3:26 PM

372 Infrastructure maintenance - street aesthetics (in all areas - including Marion Hills) 8/12/2016 3:25 PM

373 Continue to improve downtown area 8/12/2016 3:20 PM

374 Continue generating a nicer downtown 8/12/2016 3:20 PM

375 Be vigilant on crime. 8/12/2016 3:19 PM

376 Getting business appropriate to our image and values that will help offset taxes for the private citizens 8/12/2016 2:57 PM

377 Lower taxes 8/12/2016 2:51 PM

378 Reducing crime! 8/12/2016 2:50 PM

379 Stormwater Management 8/12/2016 2:49 PM

380 Maintaining property tax rates 8/12/2016 2:42 PM

381 New mayor 8/12/2016 2:38 PM

# 2. Date

1 More storm water management for residents 10/9/2016 12:19 PM

2 Get rid of the Ditches which are breeding places for mosquitoes and which you have to spend money on to abate. Put
in Sewers and Gutters and stop trying to be so rural and continue this dangerous breeding of dangers bugs!

10/9/2016 11:17 AM
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3 Water management 10/9/2016 8:54 AM

4 get the police dogs back 10/8/2016 8:54 PM

5 Consider the citizens 10/8/2016 6:00 PM

6 Ped. crossing across 75th street in front of Our Lady of Peace from Farmingdale 10/8/2016 3:31 PM

7 Getting businesses into the new strip malls on Cass Ave. 10/8/2016 11:24 AM

8 Trash amnesty days 10/8/2016 8:07 AM

9 economic development 10/8/2016 7:54 AM

10 Improve the relationships that are affecting the enjoyment of city activities. 10/8/2016 7:36 AM

11 Schools 10/7/2016 10:02 PM

12 Attracting more restaurants. 10/7/2016 8:21 PM

13 keeping Darien safe 10/7/2016 5:50 PM

14 Keep real estate taxes under control 10/7/2016 5:47 PM

15 reduce/maintain spending 10/7/2016 5:10 PM

16 Safety of neighborhoods 10/7/2016 4:44 PM

17 encouraging residents to maintain their property. Darien should be beautiful 10/7/2016 4:43 PM

18 Need to attrack more business to our town 10/7/2016 4:23 PM

19 Decrease water costs 10/7/2016 3:43 PM

20 high water runoff/sewer 10/7/2016 3:36 PM

21 House robberies 10/7/2016 3:34 PM

22 Need a central feature to promote - for instance, Naperville has a riverwalk 10/7/2016 3:34 PM

23 Protection 10/7/2016 3:32 PM

24 Reach out to the youth 10/7/2016 3:30 PM

25 more control of things like expired plates, garbage cans in front 10/7/2016 3:25 PM

26 Led lighting 10/7/2016 3:20 PM

27 New good businesses 10/7/2016 3:18 PM

28 keeping our taxes low 10/5/2016 3:14 PM

29 Expansion of new business 10/3/2016 10:06 AM

30 keeping it clean 10/2/2016 10:43 AM

31 Continue to beautify the town. Upgrades so far look great 10/2/2016 12:04 AM

32 Improve roads 10/1/2016 2:04 PM

33 Community Center like Woodridge is building. 10/1/2016 1:25 PM

34 Attracting good businesses, not just the typical strip mall businesses. We had a great butcher and the city drove them
out

10/1/2016 12:45 PM

35 Development of any remaining open space 10/1/2016 8:59 AM

36 improving residential safetly by adding sidewalks and lighting 10/1/2016 7:12 AM

37 School System 9/30/2016 10:36 PM

38 taxes 9/30/2016 10:02 PM

39 Trimming unnecessary expenses from the budget 9/30/2016 7:16 PM

40 find stores for new mall 9/30/2016 4:47 PM

41 Promoting environmental awareness 9/29/2016 2:41 PM

42 Roads/sidewalks 9/28/2016 1:02 PM

Darien Resident Survey

21199



43 streets maintenance 9/24/2016 4:34 PM

44 Bringing in new businesses 9/24/2016 4:01 PM

45 Safety 9/24/2016 1:12 PM

46 Lowering taxes 9/24/2016 6:21 AM

47 Repair more streets 9/24/2016 5:56 AM

48 There seems to be a need to increase police in higher crime areas. Place more cars (parking behind the police
station) on the street

9/23/2016 8:36 PM

49 Flooding/drainage problems 9/23/2016 8:04 PM

50 Better police presence 9/23/2016 5:18 PM

51 taxes 9/23/2016 5:16 PM

52 Google fiber 9/23/2016 4:58 PM

53 Closer survey of neighborhood driveways for excessive number of cars and other unauthorized machinery 9/23/2016 4:46 PM

54 Police protection 9/23/2016 4:36 PM

55 Roads 9/23/2016 4:03 PM

56 Low taxes 9/23/2016 3:31 PM

57 Attract more businesses to new/vacant strip mall 9/23/2016 3:28 PM

58 Downtown Darien - need to attract more businesses that provide sales tax 9/21/2016 3:47 PM

59 Fix Brookhaven plaza corner looks bad 9/21/2016 12:58 PM

60 Repairing roads 9/21/2016 7:47 AM

61 Sewer Systems, my street always floods 9/19/2016 8:58 PM

62 Sell any real estate the city does not occupy 9/19/2016 5:28 PM

63 Focus on new houses being built in the community and not on more warehouses being built. 9/19/2016 12:48 PM

64 Term limits 9/19/2016 12:46 PM

65 More businesses 9/18/2016 9:39 PM

66 Get Darien Fest back in a good light (ran out of beer this year - seriously?) 9/18/2016 9:12 PM

67 Continued focus on landscaping, tree planting, keeping the City looking nice 9/16/2016 5:51 PM

68 grounds of residence and apartment complexes are horrible 9/16/2016 11:38 AM

69 taxes 9/16/2016 9:36 AM

70 Parks 9/16/2016 9:00 AM

71 Transportation infrastructure 9/15/2016 10:05 PM

72 Business growth in vacant stores 9/15/2016 9:55 PM

73 Business in the new area on Cass Avenue 9/15/2016 8:45 PM

74 Add public pool / recreation area 9/15/2016 6:55 PM

75 Fill all the empty stores download 9/15/2016 6:32 PM

76 Improvement of roads 9/15/2016 5:32 PM

77 taxes 9/15/2016 5:10 PM

78 Establishing a downtown area 9/15/2016 4:47 PM

79 Getting new families to move to Darien 9/15/2016 12:38 AM

80 Keep the town looking good 9/14/2016 8:17 PM

81 crime 9/14/2016 11:00 AM

82 No more strip malls. 9/14/2016 9:56 AM
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83 No section 8 housing. 9/13/2016 10:40 PM

84 Sell lace property to developer and build new school 9/13/2016 7:33 PM

85 Police 9/13/2016 6:42 PM

86 continued ditch drainage improvements 9/13/2016 12:25 PM

87 Code enforcement, residential and commerical 9/12/2016 2:18 PM

88 costs of police protection rapidly increasing 9/12/2016 7:28 AM

89 More family activities 9/11/2016 8:50 PM

90 reducing crime 9/11/2016 4:31 PM

91 community safety 9/10/2016 4:49 PM

92 schools 9/10/2016 8:12 AM

93 Beautification 9/9/2016 11:41 PM

94 Research how other municipalities have more efficiently utilized educational funds. 9/9/2016 9:54 PM

95 Refuse 9/9/2016 9:46 PM

96 seniors 9/9/2016 8:53 PM

97 fix the Darien portion of Clarendon Hills Rd. 9/9/2016 8:35 PM

98 maintain quality police & fire departments 9/9/2016 8:18 PM

99 Ridding Community Park and the surrounding areas of drug dealing 9/9/2016 6:09 PM

100 Retaining experienced employees 9/9/2016 5:06 PM

101 Clean up empty stores & strip malls 9/9/2016 4:29 PM

102 new business 9/9/2016 4:22 PM

103 Using solar and windmill power 9/9/2016 3:56 PM

104 Roads 9/9/2016 3:09 PM

105 Storm drains 9/7/2016 1:03 PM

106 Don't spend or borrow if we don't have funds 9/6/2016 4:48 PM

107 business 9/6/2016 12:21 PM

108 low taxes 9/6/2016 12:06 PM

109 Continuing issuing safety alerts via Direct Connect 9/6/2016 12:04 PM

110 Parks cleanup/pavement repair 9/5/2016 9:13 PM

111 Maintaining infrastructure 9/5/2016 8:45 PM

112 property ordinance enforcement 9/5/2016 7:03 PM

113 Woodmere residents environment with commercial neighbor 9/5/2016 12:16 PM

114 No more warehouses, banks, or ugly strip malls. 9/4/2016 6:04 PM

115 Flooding 9/4/2016 9:59 AM

116 Public transportation 9/3/2016 1:39 PM

117 Increase sales tax revenue for new business 9/3/2016 10:05 AM

118 snow plowing (it's good) 9/3/2016 9:19 AM

119 commercial growth (incl. restaurants) to help tax base 9/2/2016 10:21 PM

120 improve flood control 9/2/2016 7:52 PM

121 Roads 9/2/2016 2:48 PM

122 CONTROL STORM FLOODING 9/2/2016 2:23 PM

123 Push commercial property owners to make improvements, ie. Brookhaven Market area 9/2/2016 1:26 PM
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124 storm water management 9/2/2016 1:20 PM

125 waste removal 9/2/2016 1:09 PM

126 safety - crime 9/2/2016 12:36 PM

127 Replace the rock/gravel curbs with something better (ala clarendon hills) 9/1/2016 9:31 AM

128 better choices for new developments 8/31/2016 7:01 PM

129 Get better quality contractors for streets and curbs. 8/31/2016 5:32 PM

130 Preserve open spaces when possible 8/30/2016 10:48 PM

131 Building up the Cass / 75th area 8/30/2016 1:42 PM

132 Crime prevention 8/30/2016 10:18 AM

133 Enforce City Regulations 8/30/2016 8:14 AM

134 Business Development-Somehow, not sure how, help in some way to get the empty storefronts occupied with
businesses

8/29/2016 7:03 PM

135 Mandate people use their post lights 8/29/2016 1:05 PM

136 road repair 8/29/2016 11:46 AM

137 Better brush pick up 8/29/2016 10:08 AM

138 Recycling- electronics that cannot go into landfills. 8/29/2016 8:43 AM

139 Lower water 8/29/2016 6:47 AM

140 Finding tennants for Cass Ave stripmall between 75th and Plainfield (suggestions: breakfast and lunch only restaurant,
deli, bakery, ice cream shop)

8/28/2016 11:17 PM

141 maintain taxes at present levels 8/28/2016 10:35 PM

142 Less real estate taxes 8/28/2016 6:27 PM

143 bringing in businesses that pay taxes 8/27/2016 2:25 PM

144 Making sure all residents abide to city rules including the cluttered/messy driveways 8/27/2016 11:21 AM

145 Move to get the NW corner of Plainfied & Cass occuppied 8/27/2016 7:38 AM

146 Safe neighborhoods 8/26/2016 9:45 PM

147 Bring quality businesses into the center of the city 8/26/2016 9:12 PM

148 Use available resources for core concerns: Safety, Street and Sewer 8/26/2016 8:45 PM

149 Parks 8/26/2016 7:41 PM

150 Checking houses that are in poor shape. Grass , falling fences etc. 8/26/2016 5:29 PM

151 Better street lighting 8/26/2016 5:28 PM

152 Removing dead trees 8/26/2016 4:53 PM

153 School investment 8/26/2016 4:46 PM

154 Safety 8/26/2016 4:36 PM

155 keep Darien safe 8/26/2016 4:27 PM

156 reduce crime 8/26/2016 4:23 PM

157 Stop installation of mosquito-breeding storm sewers in places the sewers were not needed IN THE FIRST PLACE! 8/26/2016 4:17 PM

158 making sure people keep up their homes and let them get rundown 8/26/2016 4:05 PM

159 moderate taxes 8/26/2016 3:57 PM

160 Police 8/26/2016 3:50 PM

161 Find a way to attract Business into Darien, develop some kind off light or medium industrial park with Darien City
Limits

8/25/2016 3:46 PM

162 Getting better ratings for Darien schools 8/25/2016 3:18 PM
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163 Streamlining traffic bottlenecks 8/25/2016 8:33 AM

164 Better use of city funds 8/24/2016 11:19 PM

165 parks for use by all 8/24/2016 1:15 PM

166 attracting more major retail businesses to vacant stores 8/24/2016 11:11 AM

167 filling in shops at the Pointe/redeveloping area by I55 for family friendly business or park area 8/23/2016 10:27 PM

168 Lights. Many dark streets in Darien at night. Especially in the Brookhaven neighborhood. 8/23/2016 10:22 PM

169 Community programs 8/23/2016 7:37 PM

170 Congestion at 75th & cass ave 8/23/2016 5:38 PM

171 More paved bike trails connecting to centennial/veterans memorial 8/23/2016 5:16 PM

172 Maintaining our city properties and landscaping 8/23/2016 3:29 PM

173 Encourage the building of a Post Office 8/23/2016 2:36 PM

174 More policing section 8 housing 8/23/2016 2:22 PM

175 Maintaining current service offerings (free brush pickups) 8/23/2016 1:28 PM

176 crime prevention 8/23/2016 11:44 AM

177 Safe neighborhoods with obvious police presence 8/23/2016 10:38 AM

178 More Police on the streets 8/23/2016 9:23 AM

179 BECOMING A PLACE WHERE BUSINESSES WANT TO LOCATE 8/23/2016 9:21 AM

180 community safety 8/23/2016 9:01 AM

181 Car burgleries 8/23/2016 8:47 AM

182 better cumunication with residents 8/23/2016 7:47 AM

183 City center or more restaurants 8/23/2016 7:21 AM

184 Community communications 8/23/2016 7:16 AM

185 Encouraging residential upgrades and improvements 8/23/2016 7:07 AM

186 Controlling property taxes 8/23/2016 6:44 AM

187 Preventing crime 8/23/2016 6:16 AM

188 getting rid of sec 8 housing 8/23/2016 5:36 AM

189 Improve city services 8/23/2016 1:37 AM

190 Update the darien Plaza 8/23/2016 12:28 AM

191 Adding Sidewalks to areas of town without them 8/23/2016 12:14 AM

192 Well being 8/23/2016 12:00 AM

193 Schools 8/22/2016 11:57 PM

194 Finance management 8/22/2016 11:52 PM

195 Street repair on Thistlewood Ct. 8/22/2016 4:09 PM

196 parkway tree triming more often 8/22/2016 3:24 PM

197 Business Development 8/22/2016 1:59 PM

198 Have police control traffic - not necessarily tickets but at least talk to people about rolling stop signs and speeding
especially through residential areas!

8/22/2016 8:48 AM

199 Increase businesses in city 8/21/2016 6:22 AM

200 public safety 8/20/2016 12:40 PM

201 Put right turn after exiting w.Sub.Bank drive up on Plainfield. 8/20/2016 6:12 AM

202 Infrastructure 8/19/2016 10:45 PM
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203 Continue to maintain high standards in Police Dept 8/19/2016 10:42 PM

204 Services for seniors 8/19/2016 10:18 PM

205 housing 8/19/2016 8:39 PM

206 Filling the Darien Town Center complex 8/19/2016 7:50 PM

207 Parkway trees, some are dead 8/19/2016 6:38 PM

208 Improving the way Ash trees are being handled 8/19/2016 6:35 PM

209 continue to expand the business tax base 8/19/2016 6:24 PM

210 Stop implementing new taxes without explaining to public 8/19/2016 6:00 PM

211 Infrastructure 8/19/2016 5:45 PM

212 Fill the Empty stores - especially the new buildings 8/19/2016 5:28 PM

213 Keeping Darien a nice place to live 8/19/2016 5:23 PM

214 Expediting the development of Cass-Plainfied- 75th triangle 8/19/2016 4:17 PM

215 Maintaining infrastructure 8/19/2016 4:10 PM

216 Mitigate crime (lots of robberies reported in the last year or two) 8/19/2016 3:59 PM

217 More restaurant choices 8/19/2016 3:28 PM

218 Increase police staffing 8/17/2016 12:46 PM

219 better streets and sanitation service 8/16/2016 4:55 PM

220 Taxes 8/16/2016 2:04 PM

221 keeping homeowners' taxes down 8/16/2016 9:23 AM

222 Attracting top-tier businesses without utilizing TIFs 8/16/2016 9:01 AM

223 Safety 8/15/2016 10:15 PM

224 Police presence on neighborhood streets to stop speeding and running stop signs. 8/15/2016 12:25 PM

225 maintaining old businesses 8/15/2016 11:54 AM

226 Widening Plainfield Rd 8/15/2016 10:24 AM

227 Enforce traffic laws 8/15/2016 10:09 AM

228 decreasing taxes 8/15/2016 9:45 AM

229 Public safety 8/14/2016 8:29 PM

230 Keep darien safe 8/14/2016 1:28 PM

231 Adding lighting to any areas that are poorly lit 8/14/2016 9:35 AM

232 Street improvement 8/14/2016 12:49 AM

233 more bike paths 8/14/2016 12:18 AM

234 Encouraging business 8/13/2016 11:11 PM

235 try to fill empty businesses 8/13/2016 6:51 PM

236 FLOW & SPEED OF TRAFFIC ON SIDEROADS 8/13/2016 4:29 PM

237 Working better with school districts to lower taxes 8/13/2016 3:35 PM

238 Hire more police officers 8/13/2016 2:43 PM

239 Continue economic development 8/13/2016 2:37 PM

240 A reduction in car and home burglaries by aggressive police patrolling 8/13/2016 1:23 PM

241 Local business 8/13/2016 1:21 PM

242 Parks and rec 8/13/2016 12:38 PM

243 new businesses 8/13/2016 11:50 AM
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244 Add stores in mini mall 8/13/2016 11:41 AM

245 Repairing / replacing old concrete sidewalks 8/13/2016 11:22 AM

246 Safety 8/13/2016 10:40 AM

247 Maintain level of services 8/13/2016 10:00 AM

248 Assistance controlling property taxes. 8/13/2016 9:37 AM

249 Improving green spaces 8/13/2016 9:29 AM

250 Safety 8/13/2016 9:25 AM

251 limiting section 8 housing 8/13/2016 8:49 AM

252 Planning 8/13/2016 8:45 AM

253 New Business 8/13/2016 8:39 AM

254 Safety for all citizens 8/13/2016 8:37 AM

255 Reduce crime. String of break ins and robberies and gun point? 8/13/2016 8:28 AM

256 KEEPING OUR POLICE DEPT GREAT 8/13/2016 1:08 AM

257 Businesses 8/13/2016 12:04 AM

258 Cutting costs 8/12/2016 10:56 PM

259 Beef up security 8/12/2016 10:50 PM

260 Work on proactive children playground cleaning 8/12/2016 10:33 PM

261 Lower water rates 8/12/2016 10:13 PM

262 spending within the limits 8/12/2016 9:39 PM

263 Continue to develop downtown area. 8/12/2016 9:10 PM

264 Sidewalk maintance 8/12/2016 8:54 PM

265 More police patrols through the neighborhoods 8/12/2016 8:16 PM

266 increased police presence in community and on the roads 8/12/2016 8:11 PM

267 Neighborhood is Changing - too much section 8 housing for the size of town 8/12/2016 8:07 PM

268 Retail stores 8/12/2016 7:42 PM

269 Get crime under control 8/12/2016 7:31 PM

270 Expand services 8/12/2016 7:24 PM

271 Lower garbage fees-so high compared to Westmont 8/12/2016 7:17 PM

272 Develop a true downtown as a destination- not a strip mall 8/12/2016 7:13 PM

273 safety fire and police 8/12/2016 7:00 PM

274 Pokestops 8/12/2016 6:50 PM

275 Fix the power grides to many surggies 8/12/2016 6:41 PM

276 Police Department 8/12/2016 6:25 PM

277 Maintaining city services 8/12/2016 6:15 PM

278 Reducing utility costs 8/12/2016 6:14 PM

279 Draw business to vacant properties 8/12/2016 6:10 PM

280 More policing in sub divisions 8/12/2016 5:56 PM

281 fire 8/12/2016 5:53 PM

282 Having people keep up their property, 8/12/2016 5:40 PM

283 Crime 8/12/2016 5:39 PM

284 Improving/extending pedestrian infrastructure 8/12/2016 5:28 PM
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285 Clock Towers 8/12/2016 5:21 PM

286 Keep taxes stable 8/12/2016 5:08 PM

287 Lower our water cost 8/12/2016 5:06 PM

288 Sewage drains 8/12/2016 5:05 PM

289 Public works 8/12/2016 4:59 PM

290 Landscaping on some roads 8/12/2016 4:58 PM

291 education 8/12/2016 4:54 PM

292 new business to lower fees on all utilities, taxes 8/12/2016 4:51 PM

293 Infrastructure Maintenance 8/12/2016 4:36 PM

294 Reduce spending 8/12/2016 4:33 PM

295 More road options and flow 8/12/2016 4:23 PM

296 Showing speed limit at 75th/Cass/ Plainfield 8/12/2016 4:12 PM

297 More businesses 8/12/2016 4:10 PM

298 Public safety 8/12/2016 4:10 PM

299 Live within the tax cap 8/12/2016 4:05 PM

300 Getting better street crews. 8/12/2016 4:00 PM

301 Affordable water and electric 8/12/2016 3:58 PM

302 Crime and safety 8/12/2016 3:58 PM

303 Public works 8/12/2016 3:58 PM

304 Services for the Disabled 8/12/2016 3:56 PM

305 Open up area for other cable providers (WOW cable) 8/12/2016 3:55 PM

306 Services 8/12/2016 3:54 PM

307 Storm water management 8/12/2016 3:53 PM

308 Maintaining fiscal health 8/12/2016 3:50 PM

309 Homeowner maintenance of there property 8/12/2016 3:50 PM

310 Communication w/residents 8/12/2016 3:49 PM

311 Keeping our neighborhoods safe 8/12/2016 3:45 PM

312 Garbage fees and incorporate amnesty day 8/12/2016 3:44 PM

313 keep property taxes low 8/12/2016 3:42 PM

314 crime 8/12/2016 3:40 PM

315 Higher end retail establishments 8/12/2016 3:39 PM

316 Bring in better restaurants - people will travel from other cities - increases tax mondy 8/12/2016 3:39 PM

317 Developing parks - south grove parks 8/12/2016 3:36 PM

318 Attracting new businesses into Darien - look at all of the vacant storefronts currently 8/12/2016 3:35 PM

319 Flooding areas and ways to help prvent in future. 8/12/2016 3:31 PM

320 Keeping city spending within means 8/12/2016 3:29 PM

321 Beautifying 8/12/2016 3:28 PM

322 good roads 8/12/2016 3:26 PM

323 Business Development opportunities -- vacant stores 8/12/2016 3:25 PM

324 Amnesty day 8/12/2016 3:20 PM

325 Increase apartment rent 8/12/2016 3:20 PM
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326 Keep city clean 8/12/2016 3:19 PM

327 Stop Putting section 8 in our schools 8/12/2016 2:51 PM

328 Beautifying our city and making it more attractive 8/12/2016 2:50 PM

329 Sidewalk/street maintenance 8/12/2016 2:49 PM

330 Encouraging new and unique businesses to open 8/12/2016 2:42 PM

331 New city manager 8/12/2016 2:38 PM

# 3. Date

1 Controlling pension costs 10/9/2016 12:19 PM

2 Stop this Very annoying fly over of large jets this far from O'Hara. In addition the constant hovering of Helocopters for
traffic and the very low flying small planes from some local Richboy private airport. I don't pay high taxes to hear all
this constant noise!

10/9/2016 11:17 AM

3 Community incentives for gardening 10/9/2016 8:54 AM

4 Encourage more commerce 10/8/2016 6:00 PM

5 lighting on 75th Street east of Cass 10/8/2016 3:31 PM

6 code enforcement 10/8/2016 7:54 AM

7 Businesses 10/7/2016 10:02 PM

8 crime prevention-burglaries 10/7/2016 5:10 PM

9 Beautification - West side of Cass between 75th & Plainfield 10/7/2016 4:44 PM

10 try to lower cost of garbage pick-u[p 10/7/2016 4:43 PM

11 Assure we are getting the best bang for our buck with trash pickup 10/7/2016 4:23 PM

12 Better cable company 10/7/2016 3:43 PM

13 Drugs 10/7/2016 3:34 PM

14 Provide resources for the mentally ill 10/7/2016 3:30 PM

15 cell phone use while driving 10/7/2016 3:25 PM

16 Empty space on Cass between Plainfield & 75th 10/7/2016 3:20 PM

17 restaurants 10/7/2016 3:18 PM

18 police department (keeping them up to date) 10/5/2016 3:14 PM

19 Road maintance 10/3/2016 10:06 AM

20 paving cass avenue-- main artery 10/2/2016 10:43 AM

21 Keeping the crime low 10/2/2016 12:04 AM

22 Develop nice down town area 10/1/2016 2:04 PM

23 Street lights where needed in dark neighborhoods. 10/1/2016 1:25 PM

24 We need better opportunities to have regular disposal of household items that are not accepted by normal trash pickup
(electronics, hazardous waste, paper shredding, etc)

10/1/2016 12:45 PM

25 Addressing run down properties 10/1/2016 8:59 AM

26 consolidating school districts for one unified school district 10/1/2016 7:12 AM

27 safety 9/30/2016 10:02 PM

28 Drawing in more businesses 9/30/2016 7:16 PM

29 improve morale at police department 9/30/2016 4:47 PM

30 Crime reduction 9/29/2016 2:41 PM

31 Community bonding 9/28/2016 1:02 PM

32 Keeping our energy and garbage fees under control 9/24/2016 4:01 PM
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33 Utilities 9/24/2016 1:12 PM

34 Keeping the neighborhoods protected/monitored 9/24/2016 6:21 AM

35 More busness openings 9/24/2016 5:56 AM

36 Secure state funding and decrease local taxes. 9/23/2016 8:36 PM

37 More sidewalks for walking 9/23/2016 8:04 PM

38 Snow plows need to be more careful 9/23/2016 5:18 PM

39 community 9/23/2016 5:16 PM

40 Becoming a greener town 9/23/2016 4:58 PM

41 Property values 9/23/2016 4:36 PM

42 Communication 9/23/2016 4:03 PM

43 Low crime 9/23/2016 3:31 PM

44 Rehab Q strip mall area - looks run-down 9/23/2016 3:28 PM

45 Police force - much more crime exists now than when we moved here 11 years ago - real estate values stagnant as a
result

9/21/2016 3:47 PM

46 Maintain roads 9/21/2016 12:58 PM

47 More community activities 9/21/2016 7:47 AM

48 Bring back Pamy's on Plainfield and Cass 9/19/2016 8:58 PM

49 sound barrier on I-55 9/19/2016 5:28 PM

50 Tear down old vacant buildings/homes and start to build more new homes. 9/19/2016 12:48 PM

51 Term limits 9/19/2016 12:46 PM

52 Public safety 9/18/2016 9:39 PM

53 Attract more business to relive pressure on taxes. 9/18/2016 9:12 PM

54 Continuing to push / leverage DuPage county when applicable 9/16/2016 5:51 PM

55 city services 9/16/2016 9:36 AM

56 Crime 9/16/2016 9:00 AM

57 Pedestrian access at 75th and cass 9/15/2016 10:05 PM

58 Decreasing crime such as car break ins, etc 9/15/2016 9:55 PM

59 Crime 9/15/2016 8:45 PM

60 Safety / Police officers in schools 9/15/2016 6:55 PM

61 More activities through park district 9/15/2016 5:32 PM

62 revenue 9/15/2016 5:10 PM

63 Lowering taxes 9/15/2016 4:47 PM

64 Maintaining infrastructure 9/15/2016 12:38 AM

65 Attract commerce for a vibrant economy 9/14/2016 8:17 PM

66 code enforcement 9/14/2016 11:00 AM

67 enforce the city codes many are violations by homeowners and condo associations. 9/14/2016 9:56 AM

68 Have a strong police force & leadership to fight crime. 9/13/2016 10:40 PM

69 Have police on duty do crossing guard duty on school days 9/13/2016 7:33 PM

70 Fire 9/13/2016 6:42 PM

71 continued inferstructure maintenence 9/13/2016 12:25 PM

72 Making Darien more of an upscale community. 9/12/2016 2:18 PM

Darien Resident Survey

30208



73 staying out of the real estate business 9/12/2016 7:28 AM

74 full occupancy of Darien Point Plaza (75th & Cass) 9/10/2016 4:49 PM

75 entertainment 9/10/2016 8:12 AM

76 More desirable businesses in empty storefronts 9/9/2016 11:41 PM

77 Traffic 9/9/2016 9:46 PM

78 electric 9/9/2016 8:53 PM

79 Raise sidewalks in areas where they are flooded during rains and thaws. Plainfield Rd, north side across from Teddy's
Red Hots or thereabouts. Plainfield Rd just east of Cass.

9/9/2016 8:35 PM

80 quality schools 9/9/2016 8:18 PM

81 Resolve flooding issues without creating more problems. 9/9/2016 5:06 PM

82 Taxes 9/9/2016 4:29 PM

83 taxes 9/9/2016 4:22 PM

84 Business 9/9/2016 3:09 PM

85 Parkway tree removal 9/7/2016 1:03 PM

86 resident safety/ maybe brighter lighting in areas 9/6/2016 4:48 PM

87 Continuing with tree replacement program 9/6/2016 12:04 PM

88 Living within our means financially 9/5/2016 8:45 PM

89 prevent unnecessary land development 9/5/2016 7:03 PM

90 Resident safety and security 9/5/2016 12:16 PM

91 Attract tax-paying businesses. Plant trees & flowers. 9/4/2016 6:04 PM

92 Pick up brush every month 9/4/2016 9:59 AM

93 Parks 9/3/2016 1:39 PM

94 No new increases in fire and police protection 9/3/2016 10:05 AM

95 indian prairie library (it's good) 9/3/2016 9:19 AM

96 stormwater management in problem areas 9/2/2016 10:21 PM

97 invest in utility infrastructure 9/2/2016 7:52 PM

98 police patrols 9/2/2016 1:20 PM

99 lighting 9/2/2016 1:09 PM

100 better expense control 9/2/2016 12:36 PM

101 Attract more diverse small businesses 9/1/2016 9:31 AM

102 no more empty strip malls 8/31/2016 7:01 PM

103 Reduce crime. 8/31/2016 5:32 PM

104 Improve the quality of restaurants 8/30/2016 10:48 PM

105 Schoo 8/30/2016 1:42 PM

106 business development 8/30/2016 10:18 AM

107 Attracting new business & Improving the physical look of Commercial bldgs Less obtrusive and better quality. 8/29/2016 8:43 AM

108 Safety 8/28/2016 11:17 PM

109 increase business development 8/28/2016 10:35 PM

110 getting rid of section 8 housing 8/27/2016 2:25 PM

111 Having residents maintain their property to keep Darien a Nice Place to Live 8/27/2016 11:21 AM

112 Bring in new businesses in Darien to grow tax base 8/27/2016 7:38 AM
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113 City services. Watch for flooding. Plow sidewalks on Fairview. 8/26/2016 9:45 PM

114 Indoor walking spaces during the day 8/26/2016 9:12 PM

115 Continued Communication with residents 8/26/2016 8:45 PM

116 Merging the school districts 8/26/2016 7:41 PM

117 Occupancy in vacant strip mall shops 8/26/2016 5:28 PM

118 Strong police force 8/26/2016 4:53 PM

119 Sanitation-no flooding streets and homes 8/26/2016 4:46 PM

120 Enforcement of City Code 8/26/2016 4:36 PM

121 keep Darien healthy 8/26/2016 4:27 PM

122 Make Darien Safer 8/26/2016 4:23 PM

123 Aggressively enforce traffic laws and anti-gang ordinances. 8/26/2016 4:17 PM

124 reduce the burglary crime rate 8/26/2016 4:05 PM

125 good fiscal mannagement 8/26/2016 3:57 PM

126 Show Removal 8/26/2016 3:50 PM

127 Get away from the Dottti's and Gambling establishments, I feel its ok for Qbar & Chucks and places like that to have
the gambling because they did not open just because of gambling like the others

8/25/2016 3:46 PM

128 walking trails - sidewalks 8/24/2016 1:15 PM

129 Beautifying the city. The non city-owned streets need some TLC. Maybe an agreement can be made where our crews
pick up trash, cut grass trim bushes along Cass which is seen by many. There are street lights out on 75th, Cass, etc
and the grass and sidewalks are horrible. It's all a reflection on Darien.

8/24/2016 11:11 AM

130 more police presence to deter recent crimes 8/23/2016 10:27 PM

131 Garbage options. Try to take up what Bolingbrook offers. Roll cost into taxes 8/23/2016 10:22 PM

132 Maintaining sewer systems 8/23/2016 7:37 PM

133 Section 8 housing that is bringing down our home values 8/23/2016 5:38 PM

134 Improved walability 8/23/2016 5:16 PM

135 Safety and security for our residents and businesses. 8/23/2016 3:29 PM

136 Improve storm drainage issues 8/23/2016 2:36 PM

137 Eliminate section 8 housing 8/23/2016 2:22 PM

138 Finding new revenues/ businesses that can support the tax base 8/23/2016 1:28 PM

139 eliminate eye sores like vacant store fronts 8/23/2016 11:44 AM

140 Attracting businesses 8/23/2016 10:38 AM

141 Crime 8/23/2016 9:23 AM

142 attract quality businesses - that does not mean 24 hour fitness centers, nail salons, mattress stores, or massage
boutiques

8/23/2016 9:01 AM

143 better cooperation with law enforcement 8/23/2016 7:47 AM

144 Community involvement 8/23/2016 7:16 AM

145 Filling empty storefronts with business that bring people to Darien 8/23/2016 7:07 AM

146 Increasing quality business 8/23/2016 6:44 AM

147 Catching criminals 8/23/2016 6:16 AM

148 Improve rainwater systems 8/23/2016 1:37 AM

149 Maybe add something like a splash pad at the park district building off fairview 8/23/2016 12:28 AM

150 Adding toddler areas to parks and making them more wheelchair accessible 8/23/2016 12:14 AM
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151 Better taxes 8/23/2016 12:00 AM

152 Taxes 8/22/2016 11:57 PM

153 Security 8/22/2016 11:52 PM

154 Insect spraying 8/22/2016 4:09 PM

155 Pension refrom as a way to maintain taxes 8/22/2016 1:59 PM

156 Stop sign on 75th Street at Judd 8/22/2016 8:48 AM

157 Improve police presence and servises 8/21/2016 6:22 AM

158 reduction of property tax fees attributed to Darien 8/20/2016 12:40 PM

159 Attracting business 8/19/2016 10:45 PM

160 When money is available, add more street lights in neighborhoods 8/19/2016 10:42 PM

161 Schools 8/19/2016 10:18 PM

162 retail 8/19/2016 8:39 PM

163 Adding sidewalks where there are none 8/19/2016 7:50 PM

164 More surveys to find what residents want, Survey Monkey is a good website 8/19/2016 6:38 PM

165 Paying for 100% of ash tree replacement cost on parkways 8/19/2016 6:35 PM

166 Push for high standards in the schools 8/19/2016 6:24 PM

167 Explaining how new fees and taxes come into play, but services are cut. 8/19/2016 6:00 PM

168 Safety 8/19/2016 5:45 PM

169 Maintain current standard of municipal services. 8/19/2016 5:23 PM

170 Stemming crime rate escalation of recent months 8/19/2016 4:17 PM

171 Annex bordering unincorporated areas before the sidewalks, parkway trees and streets become too expensive to
repair

8/19/2016 4:10 PM

172 Reduce taxes 8/19/2016 3:59 PM

173 Improving/modernizing the overall look of the city 8/19/2016 3:28 PM

174 Hire building inspectors, code enforcement 8/17/2016 12:46 PM

175 GO BACK TO OUR OWN 911 CENTER 8/16/2016 4:55 PM

176 Business development 8/16/2016 2:04 PM

177 crime and safety as a priority 8/16/2016 9:23 AM

178 Keeping budget healthy without raising property taxes 8/16/2016 9:01 AM

179 Aging population 8/15/2016 10:15 PM

180 Parking across public sidewalks and sump pump emptying into street curbs. 8/15/2016 12:25 PM

181 Becoming lean and mean to reduce tax requirements 8/15/2016 11:54 AM

182 ... 8/15/2016 10:24 AM

183 lower crime rate 8/15/2016 9:45 AM

184 Tax relief 8/14/2016 8:29 PM

185 Keep darien clean 8/14/2016 1:28 PM

186 Continue to attract businesses 8/14/2016 9:35 AM

187 Disease control such as better water quality, mosquito prevention, etc. 8/14/2016 12:49 AM

188 an indoor tennis facility 8/14/2016 12:18 AM

189 Keeping schools small and manageable 8/13/2016 11:11 PM

190 REVENUE PRODUCING 8/13/2016 4:29 PM
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191 Use of Web Cameras in high location crime areas 8/13/2016 3:35 PM

192 Get our own post office 8/13/2016 2:43 PM

193 Keep affordable housing options 8/13/2016 2:37 PM

194 Stop renting out the park pavillions to non-residents 8/13/2016 1:23 PM

195 Community building 8/13/2016 1:21 PM

196 How to conserve land and not tear down natural habitats 8/13/2016 12:38 PM

197 Police should be by school zones during school hours 8/13/2016 11:41 AM

198 Street lighting in certain subdivisions (Hinswood) 8/13/2016 11:22 AM

199 Finances 8/13/2016 10:40 AM

200 Operate within current level of tax base 8/13/2016 10:00 AM

201 Business developmemt 8/13/2016 9:29 AM

202 Safety 8/13/2016 9:25 AM

203 term limits for mayor and aldermen 8/13/2016 8:49 AM

204 Keeping new business 8/13/2016 8:39 AM

205 Communication with residents about all projects regarding growth 8/13/2016 8:37 AM

206 Park District really stinks. The riff between the park district and dyc create confusion and divides the benefits of each. 8/13/2016 8:28 AM

207 MORE VOLUNTEER SERVICES FOR THE ELDERLY 8/13/2016 1:08 AM

208 Streets 8/13/2016 12:04 AM

209 Attracting more young families 8/12/2016 10:56 PM

210 Beef up security 8/12/2016 10:50 PM

211 Let police patrol more often across our neighborhoods 8/12/2016 10:33 PM

212 Amnesty day 8/12/2016 10:13 PM

213 city streets 8/12/2016 9:39 PM

214 Property maintenance, both personal and business. 8/12/2016 9:10 PM

215 preservind the history of what is now Darien via the historical/park district 8/12/2016 8:54 PM

216 More enforcement of the speed limits on roads like Cass and Plainfield roads. 8/12/2016 8:16 PM

217 In my subdivision Darien has completed all the underground culvert piping, but all the water in the neighborhood is still
directed to my backyard - I am paying for land I can never use.

8/12/2016 8:07 PM

218 Family oriented activities 8/12/2016 7:42 PM

219 Give our police more authority, backing, to get crime under control 8/12/2016 7:31 PM

220 Attract quality restaurant to Darian 8/12/2016 7:24 PM

221 Noise abatement from busy streets...Cass Ave, I-55 etc 8/12/2016 7:17 PM

222 Keeping the area from looking aged and run down 8/12/2016 7:13 PM

223 Street lighting in residnential areas 8/12/2016 7:00 PM

224 Jobs for teens 8/12/2016 6:50 PM

225 More police 8/12/2016 6:41 PM

226 Taxes 8/12/2016 6:25 PM

227 Growth where possible 8/12/2016 6:15 PM

228 Preventing crime!!! 8/12/2016 6:14 PM

229 Police visibility in the neighborhoods 8/12/2016 6:10 PM

230 Not raising water prices75 8/12/2016 5:56 PM

Darien Resident Survey

34212



231 water 8/12/2016 5:53 PM

232 Resturants 8/12/2016 5:39 PM

233 Improving public transit options 8/12/2016 5:28 PM

234 Overnight Parking Tickets 8/12/2016 5:21 PM

235 Encourage more business development/ 8/12/2016 5:08 PM

236 Small government (keep spending in check) 8/12/2016 5:06 PM

237 Improving parks 8/12/2016 5:05 PM

238 Roads 8/12/2016 4:59 PM

239 Upgrading some of the parks 8/12/2016 4:58 PM

240 Park space 8/12/2016 4:54 PM

241 Efficient (service cost wise) Managemet of Services 8/12/2016 4:36 PM

242 More sidewalks and bike lanes on both sides of streets. Hi l 8/12/2016 4:23 PM

243 Make intersection @ 75th/Cass/Plainfield more pedestrian friendly. 8/12/2016 4:12 PM

244 Recycling 8/12/2016 4:10 PM

245 Filling vacant lots/buildings. 8/12/2016 4:00 PM

246 Home maintenance/grounds enforcement 8/12/2016 3:58 PM

247 drug abuse 8/12/2016 3:58 PM

248 infrastructure 8/12/2016 3:58 PM

249 Transportation for the Disabled & Elderly 8/12/2016 3:56 PM

250 Continue to drive economic development opportunities to reduce tax burden 8/12/2016 3:55 PM

251 Fiscally responsible decisions 8/12/2016 3:54 PM

252 Code enforcement 8/12/2016 3:53 PM

253 Speed limit on Cass avenue 8/12/2016 3:50 PM

254 School 8/12/2016 3:49 PM

255 Trying to keep taxes from going up further. 8/12/2016 3:45 PM

256 Less banks, more family restaurants that don't close at 3 8/12/2016 3:44 PM

257 continue fiscally responsible ,transparent governing 8/12/2016 3:42 PM

258 crime 8/12/2016 3:40 PM

259 Crime brought here by trashy stores 8/12/2016 3:39 PM

260 More community events 8/12/2016 3:39 PM

261 Preventing crime 8/12/2016 3:36 PM

262 Keeping Darien safe - and a "nice place to live" 8/12/2016 3:35 PM

263 Have enough police force to patrol our city. 8/12/2016 3:29 PM

264 Bring more businesses 8/12/2016 3:28 PM

265 have excellent schools while keeping taxes low 8/12/2016 3:26 PM

266 Grounds keeping - aesthetics 8/12/2016 3:25 PM

267 Keep apartment rental costs equal to homeownership 8/12/2016 3:20 PM

268 Increase police force 8/12/2016 3:20 PM

269 Maintain infrastructure 8/12/2016 3:19 PM

270 Stop scaring away quality restaurant / bars 8/12/2016 2:51 PM

271 I wish we had better restaurants 8/12/2016 2:50 PM
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272 Address issues related to wild animals in neighborhoods 8/12/2016 2:49 PM

273 Developing an off-leash dog park 8/12/2016 2:42 PM

274 Improve police department relations 8/12/2016 2:38 PM
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100.00% 265

75.85% 201

59.25% 157

Q9 What do you consider the top 3
accomplishments of the City of Darien over

the last 5 years?
Answered: 265 Skipped: 219

Answer Choices Responses

1.

2.

3.
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100.00% 265

75.85% 201

59.25% 157

Q9 What do you consider the top 3
accomplishments of the City of Darien over

the last 5 years?
Answered: 265 Skipped: 219

# 1. Date

1 Darien town center 10/9/2016 12:19 PM

2 ? 10/9/2016 8:54 AM

3 constant updates on curb and street repair 10/8/2016 8:54 PM

4 Municipal services are outstanding. Quick response time! 10/8/2016 3:31 PM

5 New shopping center on Cass & Plainfield 10/8/2016 11:24 AM

6 neighborhood maintenance 10/8/2016 7:54 AM

7 Improving 75th & Cass area 10/8/2016 7:36 AM

8 Keeping taxes low 10/7/2016 10:02 PM

9 Certainly not the fountain. 10/7/2016 8:21 PM

10 city is clean 10/7/2016 5:50 PM

11 The center at Cass & 75th 10/7/2016 5:47 PM

12 balanced budget 10/7/2016 5:10 PM

13 Getting the east corner of 75th and Cass finished 10/7/2016 4:44 PM

14 improving the strip mall on Cass 10/7/2016 4:43 PM

15 The snow removal is one of the best in the area 10/7/2016 4:23 PM

16 Updated shopping mall at cass and plainfield 10/7/2016 3:34 PM

17 Cleaning up the area around the Cass Plainfield intersection 10/7/2016 3:30 PM

18 streets are great 10/7/2016 3:25 PM

19 The new set of stores @ 75th and Cass 10/7/2016 3:20 PM

20 new downtown 10/7/2016 3:18 PM

21 The look of Darien 10/5/2016 3:14 PM

22 New Business 10/3/2016 10:06 AM

23 heritage plaza 10/2/2016 10:43 AM

24 Plainfield and Cass upgrade 10/2/2016 12:04 AM

25 improvement at cass & 75th & plainfield road intersection 10/1/2016 2:04 PM

26 Repairing streets and curbs that don't need it. 10/1/2016 1:25 PM

27 Effective financial planning and cost control 10/1/2016 12:45 PM

28 Continuing to manage finances within budget 10/1/2016 8:59 AM

29 traffic light at plainfield and bailey road 10/1/2016 7:12 AM

Answer Choices Responses

1.

2.

3.
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30 made some parks 9/30/2016 10:02 PM

31 The downtown area is looking very nice 9/30/2016 7:16 PM

32 way behind the times!!!!! 9/30/2016 4:47 PM

33 Town Center development 9/29/2016 2:41 PM

34 Downtown area starting to take off 9/28/2016 1:02 PM

35 No answer... just moved here a couple of years ago 9/24/2016 4:34 PM

36 Keep taxes down 9/24/2016 4:01 PM

37 Winter snow removal. 9/23/2016 8:36 PM

38 Road improvemenrs 9/23/2016 8:04 PM

39 Repairs on streets and curbs 9/23/2016 5:18 PM

40 taxes 9/23/2016 5:16 PM

41 Completing 75st expansion 9/23/2016 4:58 PM

42 Can't really say 9/23/2016 4:46 PM

43 Proactive policing 9/23/2016 4:36 PM

44 none 9/23/2016 4:01 PM

45 Low crime 9/23/2016 3:31 PM

46 Road improvements/replacements 9/23/2016 3:28 PM

47 Dealt with large snowfalls and rainfalls - public works out as soon as possible 9/21/2016 3:47 PM

48 Selling the land at case and 75th 9/21/2016 7:47 AM

49 Putting a street light at Plainfield and Bailey 9/19/2016 8:58 PM

50 Intersection of Cass & 75th 9/19/2016 5:28 PM

51 Wannabe Hinsdale downtown 9/19/2016 12:46 PM

52 Better lighting with led street lights 9/18/2016 9:39 PM

53 Kept crime low without infringing on our rights by going over the deep end. 9/18/2016 9:12 PM

54 On-going city maintenance, snow removal is outstanding - we should never take this for granted 9/16/2016 5:51 PM

55 Sstop the flooding. the city was under water every place 9/16/2016 5:35 PM

56 Welcome to Darien concrete wall signs 9/16/2016 11:38 AM

57 Town center 9/16/2016 9:36 AM

58 Fiscal stability 9/15/2016 10:05 PM

59 Sustaining a nice community 9/15/2016 9:55 PM

60 Budget 9/15/2016 8:45 PM

61 Police and fire 9/15/2016 8:08 PM

62 Road / sidewalk improvements 9/15/2016 6:55 PM

63 More police presence 9/15/2016 5:32 PM

64 police 9/15/2016 5:10 PM

65 Getting a Starbucks. 9/15/2016 4:47 PM

66 Getting Chucks 9/15/2016 12:38 AM

67 Downtown plaza 9/14/2016 8:17 PM

68 Darien center looks like fiasco 9/14/2016 11:00 AM

69 Keeping residents informed. 9/13/2016 10:40 PM

70 Downtown. 75 cass 9/13/2016 6:42 PM
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71 Electric Service Improvement 9/13/2016 12:25 PM

72 Demolishing the gas station at Plainfield and Cass 9/12/2016 2:18 PM

73 selling real estate 9/12/2016 7:28 AM

74 Downtown Darien renovation 9/11/2016 8:50 AM

75 excellent financial management 9/10/2016 4:49 PM

76 Chuck's Restaurant 9/9/2016 11:41 PM

77 development of cass & plainfield corridor 9/9/2016 11:32 PM

78 Web site 9/9/2016 9:46 PM

79 Provide safe environment excellent police dept. 9/9/2016 8:57 PM

80 police 9/9/2016 8:53 PM

81 The Darien Pointe Plaza was a lot of planning and work, now all that is needed is paying tennants and business
generators

9/9/2016 8:35 PM

82 Work on a village "center" 9/9/2016 7:17 PM

83 Adding Director Connect 9/9/2016 6:09 PM

84 Not accomplishment: blocking entrance to Speedway 9/9/2016 5:06 PM

85 Criminal activity controlled & information meetings 9/9/2016 4:29 PM

86 Upkeep of the parks and rec 9/9/2016 3:56 PM

87 Selling property on Cass between Plainfield & 75th 9/8/2016 10:10 AM

88 Keeping taxes resonable 9/6/2016 4:48 PM

89 Have only lived here 1-1/2 years 9/6/2016 12:04 PM

90 Garbage service 9/5/2016 9:13 PM

91 Finally getting the eyesore on Cass and Plainfield redone 9/5/2016 8:45 PM

92 crime has been relatively low 9/5/2016 7:03 PM

93 None 9/4/2016 6:04 PM

94 Keeping taxes low 9/3/2016 1:39 PM

95 Have not lived here long enough to know 9/3/2016 10:05 AM

96 fixing up the corner at cass and 75th 9/3/2016 9:19 AM

97 keeping the budget/business open for all to see. 9/2/2016 11:20 PM

98 infrastructure upgrades 9/2/2016 10:21 PM

99 Cass Ave Redevelopment 9/2/2016 7:52 PM

100 city roads and streets 9/2/2016 7:06 PM

101 CASS AVENUE DEVELOPMENT 9/2/2016 2:23 PM

102 Development at Cass and Plainfield/75th St 9/2/2016 1:26 PM

103 redevelopmnent of triangle(plainfield, 75th and cass ) 9/2/2016 1:20 PM

104 repavement project 9/2/2016 12:36 PM

105 Finally removing the eyesore gas station @ Cass & plainfield 9/1/2016 9:31 AM

106 none 8/31/2016 7:01 PM

107 Managing costs 8/30/2016 10:48 PM

108 Street repairs 8/29/2016 1:05 PM

109 Balancing a declining budget 8/29/2016 8:43 AM

110 Starting improvements to Cass Ave between 75th and Plainfield 8/28/2016 11:17 PM
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111 Completion of 75th and Cass development 8/28/2016 10:35 PM

112 finally developing old strip mall on Cass 8/27/2016 2:25 PM

113 Beautification of town center but waiting for more businesses to open in strip mall 8/27/2016 11:21 AM

114 Bringing in Chase & Starbucks to 75th & Cass 8/27/2016 7:38 AM

115 Crime appears to be down. 8/26/2016 9:45 PM

116 Maintained taxes at a low rate while providing quality service 8/26/2016 9:12 PM

117 Streets and sewers in good shape 8/26/2016 8:45 PM

118 NOTHING 8/26/2016 5:41 PM

119 Flowers in the parkway. 75th Street 8/26/2016 5:29 PM

120 Removal and replacement of diseased trees 8/26/2016 5:28 PM

121 New plaza and the clock tower 8/26/2016 4:53 PM

122 Communication 8/26/2016 4:46 PM

123 Police Department 8/26/2016 4:36 PM

124 Final built something on cass and plainfield 8/26/2016 4:23 PM

125 Storm water relief, in general, EXCEPT FOR YOUR ERRORS IN JUDGEMENT as to where some are needed! 8/26/2016 4:17 PM

126 Snow removal services 8/26/2016 4:05 PM

127 successful hiring / promoting of police managment 8/26/2016 3:57 PM

128 Finally do something with the Triangle, shouldn't have bought it in the first place, but final looks better 8/25/2016 3:46 PM

129 roads 8/25/2016 3:18 PM

130 Town Center 8/25/2016 8:33 AM

131 75th street and island improvements 8/24/2016 1:15 PM

132 Traffic Signal at Bailey and Plainfield 8/24/2016 11:11 AM

133 building the shops at the Pointe 8/23/2016 10:27 PM

134 Cleanup of cass avenue strip. Looks awesome 8/23/2016 10:22 PM

135 Snow removal 8/23/2016 7:37 PM

136 Updating roads 8/23/2016 5:38 PM

137 None 8/23/2016 5:16 PM

138 ? 8/23/2016 3:29 PM

139 Clock tower and Chase plaza 8/23/2016 2:36 PM

140 Cass and Plainfield project 8/23/2016 2:22 PM

141 Getting Chucks's Restaurant in the city 8/23/2016 1:28 PM

142 maintaining safe/low crime rate environment 8/23/2016 11:44 AM

143 ComEd better service 8/23/2016 10:38 AM

144 Maintain good tax rate 8/23/2016 9:23 AM

145 Starbucks 8/23/2016 9:01 AM

146 75 th street 8/23/2016 8:47 AM

147 nothing 8/23/2016 7:47 AM

148 Managing tax increases 8/23/2016 7:07 AM

149 Great police force 8/23/2016 6:44 AM

150 Upgrading downtown area 8/23/2016 6:16 AM

151 cleanliness of city 8/23/2016 5:36 AM
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152 Beautification 8/23/2016 1:37 AM

153 75th street widening and landscaping 8/23/2016 12:28 AM

154 I honestly 8/22/2016 11:52 PM

155 Street maint. 8/22/2016 3:24 PM

156 Stability 8/22/2016 1:59 PM

157 Just moved to Darien 3 months ago 8/22/2016 8:48 AM

158 Keeping taxes somewhat lower then surrounding communities 8/21/2016 6:22 AM

159 City Center 8/20/2016 12:43 PM

160 Improvements at Plainfied and Cass,SE Corner 8/20/2016 12:40 PM

161 Water flow on various streets after extreme heavy rain falls. 8/20/2016 6:12 AM

162 Cass 75th improvement 8/19/2016 10:45 PM

163 Police Department has done a Great job maintaining law and order without abouse or excessive force. 8/19/2016 10:42 PM

164 Schools 8/19/2016 10:18 PM

165 water 8/19/2016 8:39 PM

166 Keeping taxs affordable 8/19/2016 6:51 PM

167 quality policing 8/19/2016 6:35 PM

168 Stability in the community 8/19/2016 6:24 PM

169 Fixing up the corner of Cass & Plainfield 8/19/2016 6:07 PM

170 75th street renovation 8/19/2016 5:45 PM

171 New town center building 8/19/2016 5:28 PM

172 flood abatement through wetland planning 8/19/2016 5:23 PM

173 Development of property at 75th & Cass 8/19/2016 5:11 PM

174 The new "downtown area" 8/19/2016 4:45 PM

175 Progress in the development of downtown area 8/19/2016 4:17 PM

176 Revamping property on East side of Cass between 75th and Plainfield 8/19/2016 4:10 PM

177 Good Police and Firefighters 8/19/2016 3:56 PM

178 Strip mall on 75 and cass 8/19/2016 3:48 PM

179 Usage of vacant lot on cass between 75th & plainfield 8/19/2016 3:13 PM

180 No more chief brown 8/17/2016 12:46 PM

181 75th street repairs with county 8/16/2016 4:55 PM

182 Redevelopment of parcel on Cass and 75th 8/16/2016 2:04 PM

183 Shrub and leaf pickup. 8/15/2016 12:25 PM

184 Maintaining an overall appearance of well being 8/15/2016 11:54 AM

185 I guess the triangle are being done 8/15/2016 10:24 AM

186 Development at 75th and Cass 8/14/2016 8:29 PM

187 75th street project 8/14/2016 1:28 PM

188 Area on the Corner of Cass and 75th 8/14/2016 9:35 AM

189 City beautification 8/14/2016 12:49 AM

190 Road repairs and maintenance 8/13/2016 11:11 PM

191 work on the Cass Avenue, 75th Street, and Plainfield Road improvements 8/13/2016 6:51 PM

192 SNOWPLOWING 8/13/2016 4:29 PM
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193 Creating a more transparent Darien Center 8/13/2016 3:35 PM

194 Haven't been here long enough to make any judgments 8/13/2016 2:43 PM

195 Infrastructure work 8/13/2016 2:37 PM

196 Police sitting in the Darien Community Park reduced incidents from non-residents 8/13/2016 1:23 PM

197 Budget 8/13/2016 1:21 PM

198 75th street construction 8/13/2016 12:38 PM

199 improving the businesses section on 75th & Cass 8/13/2016 11:50 AM

200 Building the water fountain and mini mall 8/13/2016 11:41 AM

201 Park District programming 8/13/2016 11:22 AM

202 Building Darien Town Center 8/13/2016 10:40 AM

203 Development of the area known as downtown 8/13/2016 10:00 AM

204 "Town Center" development 8/13/2016 9:29 AM

205 Tearing down the strip mall at Plainfield/Cass 8/13/2016 9:25 AM

206 looking to bring new businesses in 8/13/2016 8:49 AM

207 Staying on or below budget yearly 8/13/2016 8:39 AM

208 Maintenance of our streets especially in the winter 8/13/2016 8:37 AM

209 THE NEW CENTER ON CASS AVE 8/13/2016 1:08 AM

210 Development of 75th and cass intersection 8/12/2016 10:56 PM

211 None 8/12/2016 10:33 PM

212 Redevelopment 8/12/2016 10:13 PM

213 Taking care of the parkway trees 8/12/2016 9:39 PM

214 Keeping taxes affordable 8/12/2016 9:32 PM

215 Downtown feel by adding fountain, clock tower, lighting and business strip. 8/12/2016 9:10 PM

216 Snow removal from sidewalks 8/12/2016 8:54 PM

217 Putting a stop light in at Plainfield and Bailey Roads 8/12/2016 8:16 PM

218 don't really know because do not really keep up on city news 8/12/2016 8:11 PM

219 Good Electronic Communication between residents and city 8/12/2016 8:07 PM

220 Corner of Cass and Plainfield 8/12/2016 7:42 PM

221 Building the new plaza at Cass and Plainfield looks awesome 8/12/2016 7:31 PM

222 Maintaining quality of services 8/12/2016 7:24 PM

223 just moved back here last year 8/12/2016 7:17 PM

224 Keeping taxes lower 8/12/2016 6:41 PM

225 Road Maintance 8/12/2016 6:25 PM

226 Communication 8/12/2016 6:14 PM

227 New Darien Towne Center 8/12/2016 6:10 PM

228 Parks are lovely 8/12/2016 5:56 PM

229 A safe city 8/12/2016 5:40 PM

230 Maintain streets 8/12/2016 5:39 PM

231 Clock Tower 8/12/2016 5:21 PM

232 Brush and leaf pick up 8/12/2016 5:06 PM

233 Cleanliness 8/12/2016 5:05 PM

Darien Resident Survey

43221



234 New police/ fire equipment 8/12/2016 4:59 PM

235 Balanced budget 8/12/2016 4:58 PM

236 infrastructure repair/renovation 8/12/2016 4:54 PM

237 Electric Utility Pricing 8/12/2016 4:36 PM

238 Development of new shopping center/ clock 8/12/2016 4:12 PM

239 New businesses, like chuck's and miskatonic 8/12/2016 4:10 PM

240 Open government 8/12/2016 4:05 PM

241 Case Ave development 8/12/2016 4:02 PM

242 Not ticketing people who park on the street between 2-6 AM 8/12/2016 4:00 PM

243 new city street signs 8/12/2016 3:58 PM

244 Most roads improvements, done by county though? 8/12/2016 3:54 PM

245 Infrastructure 8/12/2016 3:53 PM

246 Improvements to the downtown area 8/12/2016 3:50 PM

247 Roads 8/12/2016 3:50 PM

248 Towne Center Development 8/12/2016 3:44 PM

249 all the street widening, repair and traffic light upgrade 8/12/2016 3:42 PM

250 Cleaning up the corner of Cass and plainfield 8/12/2016 3:36 PM

251 Finally selling the albatross of property on Cass Avenue 8/12/2016 3:35 PM

252 Revamping the 75th / planfield / cass area 8/12/2016 3:31 PM

253 NONE 8/12/2016 3:31 PM

254 the new strip mall at 75th&Cass 8/12/2016 3:29 PM

255 Improved 75th & Lemont 8/12/2016 3:28 PM

256 balanced budget 8/12/2016 3:25 PM

257 Downtown area 8/12/2016 3:20 PM

258 Good schools 8/12/2016 3:20 PM

259 Attracted new businesses 8/12/2016 3:19 PM

260 Getting 'Downtown Darien' project completed 8/12/2016 2:57 PM

261 N/a 8/12/2016 2:51 PM

262 Demolishing ugly strip mall at cass and 75th 8/12/2016 2:50 PM

263 Construction on 75th street 8/12/2016 2:49 PM

264 Maintaining property tax rates (!!!) 8/12/2016 2:42 PM

265 Nothing 8/12/2016 2:38 PM

# 2. Date

1 ? 10/9/2016 12:19 PM

2 ? 10/9/2016 8:54 AM

3 down town area 10/8/2016 8:54 PM

4 Calls to any city department are quickly returned. 10/8/2016 3:31 PM

5 New lighting on 75th & Cass in the heart of town 10/8/2016 11:24 AM

6 town center development 10/8/2016 7:54 AM

7 Fixing Plainfield & 75th intersection 10/8/2016 7:36 AM

8 Keeping the town safe 10/7/2016 10:02 PM
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9 Not the rentals by the fountain! 10/7/2016 8:21 PM

10 safety 10/7/2016 5:50 PM

11 Road improvements 10/7/2016 5:47 PM

12 road maintanance/upkeep 10/7/2016 5:10 PM

13 Adding the turning lane on Cass to go west on 75th 10/7/2016 4:44 PM

14 removing the unsightly gas station on Cass and Plainfield 10/7/2016 4:43 PM

15 Communications in general 10/7/2016 4:23 PM

16 75th street improvements 10/7/2016 3:34 PM

17 Maintaining streets and trees 10/7/2016 3:30 PM

18 the new shopping center 10/7/2016 3:25 PM

19 general management 10/7/2016 3:18 PM

20 improvements to our streets 10/5/2016 3:14 PM

21 Roads 10/3/2016 10:06 AM

22 75th street upgrade 10/2/2016 12:04 AM

23 Police and security 10/1/2016 12:45 PM

24 Redevelopment of 75th & Cass 10/1/2016 8:59 AM

25 curb and street maintenance 10/1/2016 7:12 AM

26 tree plantings 9/30/2016 10:02 PM

27 The roads are in better shape than before 9/30/2016 7:16 PM

28 other communities offer more 9/30/2016 4:47 PM

29 Plantings along 75th Street after trees were removed 9/29/2016 2:41 PM

30 Plowing 9/28/2016 1:02 PM

31 Stay on budget 9/24/2016 4:01 PM

32 Continuing free tree & branch removal days. 9/23/2016 8:36 PM

33 Intersection of 75th/Cass/Plainfield 9/23/2016 8:04 PM

34 roads 9/23/2016 5:16 PM

35 Remodeling the shopping plaza on 75th and Plainfield 9/23/2016 4:58 PM

36 75th/ Cass/ Plainfield development 9/23/2016 4:36 PM

37 Infrastructure maintenance 9/23/2016 3:31 PM

38 Walmart rebuild 9/23/2016 3:28 PM

39 Street repair on Plainfield 9/19/2016 8:58 PM

40 Little real concern for residents 9/19/2016 12:46 PM

41 Good street repair 9/18/2016 9:39 PM

42 Utilities/services are still good 9/18/2016 9:12 PM

43 Like the Super Walmart 9/16/2016 5:51 PM

44 street repairs 9/16/2016 9:36 AM

45 Managing widening of 75th with county 9/15/2016 10:05 PM

46 Expense of garbage 9/15/2016 9:55 PM

47 Maintaining streets/ sidewalks 9/15/2016 8:45 PM

48 Communications 9/15/2016 8:08 PM

49 Tree removal / replacement 9/15/2016 6:55 PM
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50 more businesses/infrastructure 9/15/2016 5:32 PM

51 firemen 9/15/2016 5:10 PM

52 Chucks 9/15/2016 4:47 PM

53 Expaning Walmart 9/15/2016 12:38 AM

54 Testing water safety 9/14/2016 8:17 PM

55 crime seems worse 9/14/2016 11:00 AM

56 Feeling safe in our community. 9/13/2016 10:40 PM

57 Rain water Drainage Improvement 9/13/2016 12:25 PM

58 combating the emerald ash borer 9/12/2016 7:28 AM

59 re-development of Darien Point Plaza 9/10/2016 4:49 PM

60 Future Starbucks 9/9/2016 11:41 PM

61 75&cass village project 9/9/2016 9:46 PM

62 Good business environment - retail stores and restaurants. 9/9/2016 8:57 PM

63 electric through darien to save money 9/9/2016 8:53 PM

64 Road maintenance operations improvements also my 75th street 9/9/2016 7:17 PM

65 Not: empty downtown center kicking out beloved businesses 9/9/2016 5:06 PM

66 Repaving city streets 9/9/2016 4:29 PM

67 Communication through email and web 9/9/2016 3:56 PM

68 Improvements done that are necessary 9/6/2016 4:48 PM

69 New businesses 9/5/2016 9:13 PM

70 Streets and Public Works during the year and snowstorms 9/5/2016 8:45 PM

71 municiple services are generally good 9/5/2016 7:03 PM

72 Street repairs 9/3/2016 1:39 PM

73 getting us good deals on gas, electric, and water 9/3/2016 9:19 AM

74 keeping the water supply safe. 9/2/2016 11:20 PM

75 keeping balanced budget 9/2/2016 10:21 PM

76 Public Safety 9/2/2016 7:52 PM

77 police patroling on side streets resdential areas. 9/2/2016 7:06 PM

78 75TH STREET REPAIR 9/2/2016 2:23 PM

79 Roadway improvements 9/2/2016 1:26 PM

80 reconstruction of the 75th/ Plainfiled Road 9/2/2016 12:36 PM

81 Kerb repairs 8/30/2016 10:48 PM

82 Improving parkway tree care 8/29/2016 8:43 AM

83 Maintaining roads 8/28/2016 11:17 PM

84 fixing intersection on 75th and cass/plainfield 8/27/2016 2:25 PM

85 Police patrolling our Darien Community Park 8/27/2016 11:21 AM

86 Keeping real estate tax base affordbale 8/27/2016 7:38 AM

87 New garbage service. 8/26/2016 9:45 PM

88 Have held town hall meetings 8/26/2016 9:12 PM

89 Restructuring police department for efficiency 8/26/2016 8:45 PM

90 NOTHING 8/26/2016 5:41 PM
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91 New buildings on Cass 8/26/2016 5:29 PM

92 Effective, timely road repairs 8/26/2016 5:28 PM

93 Street repairs on Cass between 75th St. and Plainfield 8/26/2016 4:53 PM

94 Streets repair 8/26/2016 4:46 PM

95 Fighting to keep drinking water costs down, including the lawsuit against price-gouging by Chicago. 8/26/2016 4:17 PM

96 Keeping taxes from increasing 8/26/2016 4:05 PM

97 solid work by municipal services 8/26/2016 3:57 PM

98 new strip mall on Cass at Plainfield 8/25/2016 3:18 PM

99 pavement upkeep 8/24/2016 1:15 PM

100 Cleaned up 75th median/roadway 8/24/2016 11:11 AM

101 Streets. Great upkeep. 8/23/2016 10:22 PM

102 Great community programs 8/23/2016 7:37 PM

103 ? 8/23/2016 3:29 PM

104 Road maintenance and management 8/23/2016 2:36 PM

105 Infrastructure 8/23/2016 2:22 PM

106 The development of the fountain / updated strip mall 8/23/2016 1:28 PM

107 improved communication with citizenry 8/23/2016 11:44 AM

108 75th street widening 8/23/2016 10:38 AM

109 Road Improvements 8/23/2016 9:23 AM

110 Fountain 8/23/2016 8:47 AM

111 !! 8/23/2016 7:47 AM

112 Some increase in business 8/23/2016 6:44 AM

113 Repairing roads downtown 8/23/2016 6:16 AM

114 great shoping areas 8/23/2016 5:36 AM

115 Bringing in new business 8/23/2016 1:37 AM

116 "Downtown darien" new plaza 8/23/2016 12:28 AM

117 Cannot think 8/22/2016 11:52 PM

118 Good police force 8/22/2016 1:59 PM

119 Welcome signs look nice! 8/22/2016 8:48 AM

120 Glad you sold off property along Cass ave 8/21/2016 6:22 AM

121 75th St. (Clarendon Hills Rd. all the way to 355. 8/20/2016 6:12 AM

122 Always brush pick up 8/19/2016 10:45 PM

123 Kept crime rate low 8/19/2016 10:42 PM

124 Police 8/19/2016 10:18 PM

125 police 8/19/2016 8:39 PM

126 Quality fire protection 8/19/2016 6:35 PM

127 construction and landscaping of 75th 8/19/2016 6:24 PM

128 Lowering the electric cost for the city group 8/19/2016 6:07 PM

129 Darien Connect for city information 8/19/2016 4:45 PM

130 Efficient fiscal management of taxpayer funds 8/19/2016 4:17 PM

131 Maintaining fiscal health 8/19/2016 4:10 PM
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132 Street repairs 8/19/2016 3:56 PM

133 Repaving streets 8/19/2016 3:48 PM

134 Traffic light at Bailey n plainfield 8/17/2016 12:46 PM

135 Tree removal and replacement 8/16/2016 2:04 PM

136 Darien Town Center 8/15/2016 12:25 PM

137 Encouraging homeowners to maintain homes (free permits) 8/15/2016 11:54 AM

138 ..... 8/15/2016 10:24 AM

139 Paving of Fairview Ave 8/14/2016 8:29 PM

140 bailey rd and Plainfield project 8/14/2016 1:28 PM

141 Improvements to parks 8/14/2016 9:35 AM

142 Better communication with residents thru Darien News and television. 8/14/2016 12:49 AM

143 New businesses 8/13/2016 11:11 PM

144 PAVING STREETS 8/13/2016 4:29 PM

145 Improved Utility Services/Transmission 8/13/2016 3:35 PM

146 Financial solvency 8/13/2016 2:37 PM

147 Overall the City of Darien is run very good. It's hard to think of specifics. 8/13/2016 1:23 PM

148 Capital improvements 8/13/2016 1:21 PM

149 keeping residents informed with the newsletter 8/13/2016 11:50 AM

150 75th St. construction and beautification 8/13/2016 11:22 AM

151 Keep doing what you are doing 8/13/2016 10:00 AM

152 Fiscal management 8/13/2016 9:29 AM

153 trying to improve corner of Cass and 75th 8/13/2016 8:49 AM

154 Safety 8/13/2016 8:39 AM

155 The great new street lights 8/13/2016 8:37 AM

156 BEAUTIFYING OF AND REMODELING OF 75TH ST 8/13/2016 1:08 AM

157 Well maintained parks 8/12/2016 10:56 PM

158 Business growth 8/12/2016 10:13 PM

159 Keeping streets safe during winter snow storms 8/12/2016 9:39 PM

160 Improved street crossings and traffic lights, especially at Bailey Ed and Plainfield. 8/12/2016 9:10 PM

161 Police awareness 8/12/2016 8:54 PM

162 The strip mall the was constructed at Plainfield and Cass 8/12/2016 8:16 PM

163 Building on vacant land 8/12/2016 8:07 PM

164 Safety 8/12/2016 7:42 PM

165 Clock tower is a awesome landmark. But we can't hear it 8/12/2016 7:31 PM

166 Excellent police service with improved reporting 8/12/2016 7:24 PM

167 Updated case and 75th 8/12/2016 6:41 PM

168 Snow Removal 8/12/2016 6:25 PM

169 Negotiated Electric rate 8/12/2016 6:14 PM

170 Monitoring and responding to tree health in parkways 8/12/2016 6:10 PM

171 New business coming to the city 8/12/2016 5:40 PM

172 Reasonable taxes 8/12/2016 5:39 PM
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173 Fountain by Clock Tower 8/12/2016 5:21 PM

174 Negotiating electric cost 8/12/2016 5:06 PM

175 New businesses 8/12/2016 5:05 PM

176 Paving the neighborhoods 8/12/2016 4:59 PM

177 Improved city services 8/12/2016 4:58 PM

178 increase in business 8/12/2016 4:54 PM

179 Efficient and effective policing 8/12/2016 4:36 PM

180 Landscaping 8/12/2016 4:12 PM

181 Relatively static property taxes 8/12/2016 4:10 PM

182 Great public works 8/12/2016 4:05 PM

183 Saving money by not picking up brush very often. 8/12/2016 4:00 PM

184 renovation at cass/75th street 8/12/2016 3:58 PM

185 Clock tower looks good, let's finish with real income businesses 8/12/2016 3:54 PM

186 Parks and Parkways 8/12/2016 3:53 PM

187 Making sure Darien is a nice place to live 8/12/2016 3:50 PM

188 Free mulch to residents 8/12/2016 3:50 PM

189 Communication of police activities 8/12/2016 3:44 PM

190 the new center, Darien pointe 8/12/2016 3:42 PM

191 Farmers market 8/12/2016 3:36 PM

192 Retaining Walmart as a tax-providing retailer 8/12/2016 3:35 PM

193 Uniting our Electrical and helping with selecting suppliers in keeping rates lower 8/12/2016 3:31 PM

194 NONE 8/12/2016 3:31 PM

195 Road improvements 8/12/2016 3:28 PM

196 Knocking down gas station by Brookhaven 8/12/2016 3:20 PM

197 Redoing the downtown 8/12/2016 3:20 PM

198 Fixed electric problems 8/12/2016 3:19 PM

199 N/a 8/12/2016 2:51 PM

200 Clock tower and fountains 8/12/2016 2:50 PM

201 Safety 8/12/2016 2:42 PM

# 3. Date

1 ? 10/9/2016 12:19 PM

2 ? 10/9/2016 8:54 AM

3 new squad cars 10/8/2016 8:54 PM

4 Snow removal is always wonderful. 10/8/2016 3:31 PM

5 New strip mall 10/7/2016 10:02 PM

6 taxes 10/7/2016 5:50 PM

7 darien pointe 10/7/2016 5:10 PM

8 Keeping Walmart 10/7/2016 4:44 PM

9 Darien Direct 10/7/2016 4:43 PM

10 Police keeping things safe. 10/7/2016 4:23 PM

11 Great police department 10/7/2016 3:34 PM
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12 housing 10/7/2016 3:25 PM

13 led street lights 10/7/2016 3:18 PM

14 keeping on top of each neighborhood to make sure it looks good 10/5/2016 3:14 PM

15 Community services 10/1/2016 12:45 PM

16 bringing new business to area and maintaining city property taxes 10/1/2016 7:12 AM

17 I really like the library 9/30/2016 7:16 PM

18 Darienfest-if continues 9/28/2016 1:02 PM

19 Few vacant business locations (Keeping current businesses in Darien). 9/23/2016 8:36 PM

20 Raising liquor tax 9/23/2016 8:04 PM

21 Informing residents of what is going on... 9/23/2016 5:16 PM

22 Street lighting 9/23/2016 4:36 PM

23 Parks 9/23/2016 3:31 PM

24 New buildings on Cass 9/19/2016 8:58 PM

25 Prompt snow removal 9/18/2016 9:39 PM

26 And the modernization effort at Cass and Plainfield - Clock tower looks great 9/16/2016 5:51 PM

27 parks 9/16/2016 9:36 AM

28 Maintenance services 9/15/2016 10:05 PM

29 Ability of the city council to work together 9/15/2016 8:45 PM

30 New town center 9/15/2016 8:08 PM

31 Cleanliness 9/15/2016 6:55 PM

32 Good communication 9/15/2016 5:32 PM

33 parks 9/15/2016 5:10 PM

34 Fixing Plainfield 9/15/2016 4:47 PM

35 New strip mall 9/15/2016 12:38 AM

36 Infrastructure updates such as paving roads. 9/14/2016 8:17 PM

37 public works STILL DO A GREAT JOB, good group. 9/14/2016 11:00 AM

38 Keeping Darien a "nice place to live " 9/13/2016 10:40 PM

39 75th & Cass Street lighting, landscape 9/13/2016 12:25 PM

40 de-subsidising darienfest 9/12/2016 7:28 AM

41 area cleanliness 9/10/2016 4:49 PM

42 Carriage Greens 19th Hole sportsbar before. it was demolished by poor management. 9/9/2016 11:41 PM

43 Good police awareness 9/9/2016 9:46 PM

44 Park District and Library are excellent. 9/9/2016 8:57 PM

45 holding the line on taxes 9/9/2016 8:53 PM

46 Very nice street signs put up a couple of years ago 9/9/2016 7:17 PM

47 Not: hiring outside of police department for chief's position. 9/9/2016 5:06 PM

48 Darien Connect 9/9/2016 4:29 PM

49 Plowing streets in winter 9/6/2016 4:48 PM

50 Transparency 9/5/2016 9:13 PM

51 Communication via weekly email 9/5/2016 8:45 PM

52 taxes have been reasonable 9/5/2016 7:03 PM
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53 Electricity costs 9/3/2016 1:39 PM

54 I see more police cars in neighborhoods 9/3/2016 9:19 AM

55 opening turning lanes at Cass, Plainfield/75th. 9/2/2016 11:20 PM

56 keeping taxes relatively stable 9/2/2016 10:21 PM

57 email newsletter 9/2/2016 7:52 PM

58 Visual improvements to 75th St 9/2/2016 1:26 PM

59 quick snow removal 9/2/2016 12:36 PM

60 Note sure 8/30/2016 10:48 PM

61 Stormwater management 8/29/2016 8:43 AM

62 Good snow removal 8/28/2016 11:17 PM

63 Changing the route of our 4th of July Parade to 71st Street 8/27/2016 11:21 AM

64 Continuing to repair streets in Darien 8/27/2016 7:38 AM

65 Working on the emerald ash borer problem. 8/26/2016 9:45 PM

66 Darien Connect 8/26/2016 9:12 PM

67 No significant rise in taxes 8/26/2016 8:45 PM

68 NOTHING 8/26/2016 5:41 PM

69 New street signs. 8/26/2016 5:29 PM

70 Improved property, clock/fountain Plainfield & cass 8/26/2016 5:28 PM

71 75th Street beautification 8/26/2016 4:53 PM

72 Parks recreation 8/26/2016 4:46 PM

73 Brush pickup is good, but should be expanded to early Spring and Late Fall. 8/26/2016 4:17 PM

74 timely response by my alderman (not alays the same person over time) 8/26/2016 3:57 PM

75 park and facility improvements 8/24/2016 1:15 PM

76 Cass between 75th and Plainfield 8/24/2016 11:11 AM

77 New construction all over. 8/23/2016 10:22 PM

78 Beautiful parks 8/23/2016 7:37 PM

79 ? 8/23/2016 3:29 PM

80 Encouraging local business and development 8/23/2016 2:36 PM

81 Maintenance 8/23/2016 2:22 PM

82 Developing Frontage Road with a new hotel 8/23/2016 1:28 PM

83 75 th st beautification/ maintenance of roads 8/23/2016 11:44 AM

84 Safe neighborhoods 8/23/2016 10:38 AM

85 the new Police chief 8/23/2016 9:23 AM

86 Welcome to Darien stones 8/23/2016 8:47 AM

87 ?? 8/23/2016 7:47 AM

88 Concealed carry 8/23/2016 6:44 AM

89 Adding lighting downtown 8/23/2016 6:16 AM

90 great attitude from city workers 8/23/2016 5:36 AM

91 City services 8/23/2016 12:28 AM

92 Of any 8/22/2016 11:52 PM

93 Very responsive on matters to city hall 8/22/2016 1:59 PM
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94 plants in median on 75th look nice - hope they are getting watered so they don't die. 8/22/2016 8:48 AM

95 Snow plowing and streets and services 8/21/2016 6:22 AM

96 Darien Direct Connect 8/20/2016 6:12 AM

97 Great police 8/19/2016 10:45 PM

98 Mayor does a great job interacting with local citizens 8/19/2016 10:42 PM

99 Overall retail improvements 8/19/2016 10:18 PM

100 Road improvements 8/19/2016 6:35 PM

101 street maintenance, especially in winter 8/19/2016 6:24 PM

102 Continuing keeping the street clear in the winter 8/19/2016 4:45 PM

103 Street repairs and tree plantations 8/19/2016 4:17 PM

104 Implementing program to save parkway ash trees 8/19/2016 4:10 PM

105 Street lights 8/19/2016 3:48 PM

106 Losing shit ton of money in 7500 cass 8/17/2016 12:46 PM

107 Street repairs 8/16/2016 2:04 PM

108 Obtaining electric contract 8/15/2016 12:25 PM

109 Keeping lines of communication open 8/15/2016 11:54 AM

110 .... 8/15/2016 10:24 AM

111 Park District activities 8/14/2016 8:29 PM

112 new clock tower strip mall 8/14/2016 1:28 PM

113 Trees along 75th street 8/14/2016 9:35 AM

114 Peace and order. 8/14/2016 12:49 AM

115 Keeping crime down 8/13/2016 11:11 PM

116 GETTING SOME REVENUE PRODUCING AREAS 8/13/2016 4:29 PM

117 Reaching Long Term Goals 8/13/2016 3:35 PM

118 Economic development 8/13/2016 2:37 PM

119 New updated strip mall on Cass 8/13/2016 11:22 AM

120 Streets - Tree program 8/13/2016 8:39 AM

121 Continued controlled growth 8/13/2016 8:37 AM

122 Keeping crimes under control 8/12/2016 9:39 PM

123 Communication with residence through email service (city and police both). 8/12/2016 9:10 PM

124 Farmer's Market until it moved to Fairview 8/12/2016 8:54 PM

125 Putting in new, brighter street lights in my area 8/12/2016 8:16 PM

126 Streets, snow plowing, plantings, street lighting, all taken care of very well 8/12/2016 8:07 PM

127 Paving all the streets. 8/12/2016 7:31 PM

128 Extremely low taxes 8/12/2016 7:24 PM

129 New lightening 8/12/2016 6:41 PM

130 Taxes 8/12/2016 6:25 PM

131 Construction of Darien Corner 8/12/2016 6:14 PM

132 Financial stability 8/12/2016 6:10 PM

133 Great police 8/12/2016 5:40 PM

134 Attracting new resturants 8/12/2016 5:39 PM

Darien Resident Survey

52230



135 Cutting down the size of Darien Fest 8/12/2016 5:21 PM

136 Keeping a police officer at the park 8/12/2016 5:06 PM

137 Tree services 8/12/2016 4:59 PM

138 Good communication about issues and events 8/12/2016 4:58 PM

139 beautifying the city of darien 8/12/2016 4:54 PM

140 Electronic communication with residents 8/12/2016 4:36 PM

141 Street maintenance 8/12/2016 4:12 PM

142 Excellent Police 8/12/2016 4:05 PM

143 Saving more money by not clearing the curbs and cleaning the streets. 8/12/2016 4:00 PM

144 more businesses 8/12/2016 3:58 PM

145 Darien Town Center 8/12/2016 3:53 PM

146 keeping residents updated on crime 8/12/2016 3:42 PM

147 Park district programs 8/12/2016 3:36 PM

148 Balancing the budget while maintaining most critical services 8/12/2016 3:35 PM

149 Converting to LED street lights which are brighter and probably consume less electricity 8/12/2016 3:31 PM

150 NONE 8/12/2016 3:31 PM

151 Markers @ city borders 8/12/2016 3:28 PM

152 Street repair/lights addition 8/12/2016 3:20 PM

153 Park district activities 8/12/2016 3:20 PM

154 Fixed 75th street backups 8/12/2016 3:19 PM

155 Streets 8/12/2016 2:51 PM

156 Our library is awesome 8/12/2016 2:50 PM

157 Financial management 8/12/2016 2:42 PM
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Q10 Please grade the following City
services - A - F
Answered: 473 Skipped: 11
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38.44%
178

39.96%
185

17.06%
79

3.89%
18

0.65%
3 463 1.88

Street Repair

Stormwater
Management

Street Cleaning

Parkway tree
care

Snow Removal

Brush Pickup

Sidewalk
Maintenance

Garbage
Services

Water
Quality/Serv...

Code
Enforcement...

Neighbor's
Magazine

Website

0 1 2 3 4 5 6 7 8 9 10

A B C D F Total Weighted Average

Street Repair
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26.58%
122

36.38%
167

19.39%
89

10.89%
50

6.75%
31 459 2.35

33.19%
153

35.14%
162

18.87%
87

8.03%
37

4.77%
22 461 2.16

33.19%
152

36.03%
165

20.96%
96

5.46%
25

4.37%
20 458 2.12

52.49%
242

34.06%
157

9.33%
43

2.39%
11

1.74%
8 461 1.67

50.87%
235

33.33%
154

11.90%
55

2.60%
12

1.30%
6 462 1.70

32.66%
146

36.24%
162

21.70%
97

6.71%
30

2.68%
12 447 2.11

42.83%
200

37.47%
175

11.78%
55

5.78%
27

2.14%
10 467 1.87

52.23%
246

35.67%
168

8.28%
39

2.55%
12

1.27%
6 471 1.65

23.20%
103

37.84%
168

20.27%
90

11.04%
49

7.66%
34 444 2.42

39.53%
170

38.14%
164

15.58%
67

3.95%
17

2.79%
12 430 1.92

42.11%
192

39.47%
180

13.60%
62

3.73%
17

1.10%
5 456 1.82

Stormwater Management

Street Cleaning

Parkway tree care

Snow Removal

Brush Pickup

Sidewalk Maintenance

Garbage Services

Water Quality/Services

Code Enforcement (abandoned buildings, weeds, etc.)

Neighbor's Magazine

Website
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91.42% 437

8.58% 41

Q11 Do you feel safe in your neighborhood
during the day?
Answered: 478 Skipped: 6

Total 478

Yes

No
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Answer Choices Responses

Yes

No
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76.21% 362

23.79% 113

Q12 Do you feel safe in your neighborhood
at night?

Answered: 475 Skipped: 9

Total 475

Yes

No
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Answer Choices Responses
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79.65% 360

20.35% 92

Q13 Do you feel safe in the parks?
Answered: 452 Skipped: 32

Total 452

Yes

No
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Answer Choices Responses

Yes

No

Darien Resident Survey

59237



61.61% 284

38.39% 177

Q14 Do you feel that police patrol in Darien
is sufficient?

Answered: 461 Skipped: 23

Total 461

Yes

No
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Answer Choices Responses

Yes

No
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Q15 If you answered no to safety, what is
the issue that you believe most threatens

your safety or perceptions of safety?
Answered: 200 Skipped: 284
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Q15 If you answered no to safety, what is
the issue that you believe most threatens

your safety or perceptions of safety?
Answered: 200 Skipped: 284

# Responses Date

1 need more street lights at night and more police patrol 10/9/2016 11:43 AM

2 Too many speeding cars on 83 and on local streets such as Clarendon Hills Rd. 10/9/2016 11:17 AM

3 The Mayor stating that we are easy targets for theft. 10/9/2016 8:54 AM

4 cutback of officers and removal of 911 center in house. If you call 911 by the time you answer the question of what
town are you calling for and your address you could be dead before help is on the way, I keep a a land line so I would
not be asked those question s--but last 911 call imade i was told they do not have that info unless you live where the
call center is.

10/8/2016 8:54 PM

5 I don't think I would feel safe anywhere, unfortunately. Since we moved to Darien Police patrols in our area have gone
down, I would like to see more patrols.

10/8/2016 3:31 PM

6 Their visibility, rarely see them around. 10/8/2016 8:18 AM

7 young males roaming the neighborhoods 10/8/2016 7:54 AM

8 Robberies in the area 10/7/2016 10:02 PM

9 more lighting needed 10/7/2016 6:55 PM

10 It is unsafe to shop after dark 10/7/2016 6:16 PM

11 Don't really see much of the patrol cars in my subdivision, Farmingdale Terrace. 10/7/2016 5:47 PM

12 I've buried so don't see police and my Knigge 10/7/2016 5:22 PM

13 I will never feel safe alone at night - in the neighborhood and certainly not in a park. While I think both MAY be safe, I
would not take a chance without a big dog.

10/7/2016 4:44 PM

14 Perhaps it's all the violence that occurs in the Chicago area that has a negative impact. Even the best neighborhoods
in Chicago have problems

10/7/2016 4:43 PM

15 abundant petty crimes 10/7/2016 3:36 PM

16 People outside the community 10/7/2016 3:34 PM

17 house break-ins 10/7/2016 3:20 PM

18 I must say Darien is doing a fine job. You just cant help if rif raff is driving through and causing nonsense. 10/7/2016 3:18 PM

19 I don't seem to see many patrol cars going through our neighborhood. 10/7/2016 3:11 PM

20 Parks  Lindenwood Park loitering, drug deals 10/2/2016 12:04 AM

21 Break-ins  Burglaries 10/1/2016 8:59 AM

22 Break-ins  We just moved to Darien from the city. We have been here about a year. We have children. Safety is
always a priority. People that we know around the corner from us were robbed. I understand it happens everywhere
but we always can do something to improve the safety of our neighbors and our community. Coming from the city, I
am probably more nervous than most. It is nice to have a police presence.

9/30/2016 10:36 PM

23 Apartments  Tear down the projects and move the problems to suburbd 9/30/2016 10:11 PM

24 Apartments  section 8 housing,,broken into cars,houses,stores..etc. felt safe and moved here for that reason,,but
these days it is just not safe.....we need to have the real Darien BACK and safe

9/30/2016 10:02 PM

25 Break-ins  I am female, so I am always wary being out at night. Also, I heard about the robberies at gas stations & of
people's unlocked cars which is concerning.

9/30/2016 7:16 PM
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26 Break-ins  We had one alarm for police shortly after our alarm system was installed and the response was very
prompt and the officer most helpful. A few weeks ago a neighbor called to tell me their alarm had gone off but the
police had been notified. After waiting outside our house to assist the police if necessary, for over ten minutes I called
911 to see if they had the alarm/call intheir system.... assured that it was we waited another 5+ minutes for a patrol car
to show up. T he officer was courteous, and examined th ehome assuring us there was no sign of a breakin.... but why
did it take 15 minutes for someone to come.

9/24/2016 4:34 PM

27 Police Presence  Depends on where I am...I walk my dog and feel more comfortable doing it daytime 9/24/2016 1:12 PM

28 Traffic related  Speeding thru the neighborhoods/disregarding stop signs. Theft of vehicles in parked cars. Home
robberies during the day. Solicitors.

9/24/2016 6:21 AM

29 Police Presence  Police should be more visable in retail areas. 9/23/2016 8:36 PM

30 Traffic related  drunk drivers, drug sales in area culdasacs, crime in low income areas, drug sales in parking lots 9/23/2016 8:04 PM

31 Police Presence  Not enough police presence 9/23/2016 5:18 PM

32 Break-ins  The nightly crime mostly on Friday and Saturday evenings. 9/23/2016 5:16 PM

33 Police Presence  Need more police visibility 9/23/2016 4:46 PM

34 Lack of Patrols  Police drive thru of Woodmere subdivision has greatly diminished since Chief Brown's departure 9/23/2016 3:28 PM

35 Break-ins  Robberies are occurring much too often 9/21/2016 3:47 PM

36 Parks  DCP is a bit crazy in the summer 9/21/2016 12:58 PM

37 Police Presence  The people going door to door and scamming people 9/21/2016 7:47 AM

38 Break-ins  From what I read online, Darien has had a string of car and house break ins recently. I have noticed an
increased Police presence, but I am not hearing about any arrests or anything.

9/19/2016 8:58 PM

39 Break-ins  I am in shock of all the cars and homes that are being broken into in Darien. I feel a need for more street
patrols. Are these residences of the community? If not, seeing more squad cars in the neighborhood should deter
these people from doing what they are doing...

9/19/2016 12:48 PM

40 Break-ins  Follow the news. Increasing theft and burglaries in all of the local suburbs. 9/19/2016 12:46 PM

41 Lack of Patrols  I do feel safe, but would like to see more police patrols so that I continue to feel safe. 9/18/2016 9:39 PM

42 Police Presence  Our police should be commended, but I would also recommend they spend time getting to know
the community.

9/18/2016 9:12 PM

43 Police Presence  Walking my dog in the evening have met large groups of teens, just walking around. Do not see
many police cars going through the neighborhood.

9/16/2016 5:35 PM

44 Lack of Patrols  Never feel safe, regardless plus I never see police patrolling areas 9/16/2016 11:38 AM

45 Lack of Patrols  Police don't patrol my subdivision enough (west of lemont road between 83 and bouton 9/16/2016 9:00 AM

46 Lack of Patrols  I would like to see more regular patrolling in our subdivision, I think more staff would be necessary
to accomplish this

9/15/2016 9:55 PM

47 Break-ins  Home break-ins 9/15/2016 8:45 PM

48 Break-ins  Kidnapping attempts at my child's bus stop 9/15/2016 5:32 PM

49 Lack of Patrols  I never see police driving through my neighborhood 9/15/2016 5:13 PM

50 Apartments  People residing here that are not registered. Single family homes being used as apartment complexes 9/15/2016 4:47 PM

51 Break-ins  There have been many break ins this year, as well as that rape incident in Willowbrook, the shooting at
Walmart and crime seems to be up.

9/15/2016 4:25 PM

52 Parks  Park activity 9/15/2016 12:23 PM

53 Break-ins  Our society is experiencing a recession so violent crime and theft are higher therefore additional safety
measures are needed.

9/14/2016 8:17 PM

54 Break-ins  robberies, hold ups, break ins,car thefts 9/14/2016 11:00 AM

55 Break-ins  too many car break ins 9/13/2016 8:01 PM

56 Break-ins  Break in 9/13/2016 6:42 PM

57 Police Presence  fear of criminals in the area after dark 9/11/2016 4:31 PM
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58 Break-ins  seems like there has been an increase in the number of reported crimes in the last 2 yrs. 9/10/2016 4:49 PM

59 Police Presence  Poor outdoor lighting and pole lights on property either turned off or non-existent 9/10/2016 1:20 PM

60 Lack of Patrols  We could use more patrol at parks & streets. 9/10/2016 8:12 AM

61 Lack of Patrols  somes streets become very dark at night while I walk our dog - have NEVER seen a police car
patroling our neighbor hood during the evening.

9/9/2016 11:32 PM

62 Break-ins  Too many strangers in neighborhood coming from city. Armed robbery committed at local gas station. 9/9/2016 9:54 PM

63 Police Presence  rather neutral---we live on 67th st. which is Willowbrook. Don't see much of them or Darien on our
street.

9/9/2016 8:35 PM

64 Parks  The drug dealing in Community Park for starters. I think many in our government would like to think we are
oblivious to the community park dealings along with the dealings at the apartments and condos across the street. We
aren't - we see it - regularly -- even when dropping our kids off and picking them up from OLP for goodness sake!!

9/9/2016 6:09 PM

65 Parks  I never see police in the area. I see police at Community Park. Deal with the issues so the neighborhoods are
patrolled.

9/9/2016 5:06 PM

66 Break-ins  People coming into our town committing crimes. 9/9/2016 3:09 PM

67 Parks  kids gathering in the parks 9/7/2016 9:56 AM

68 Police Presence  more street lights 9/6/2016 12:21 PM

69 Police Presence  there should be street lights on all streets in darien 9/6/2016 10:17 AM

70 Break-ins  Safety has been threatened due to the recent car burglaries. Also, we generally feel safe when we visit
Darien Community Park, but I do notice random, suspicious cars parked there late at night as I drive by.

9/5/2016 9:13 PM

71 Lack of Patrols  police (seem to) rarely patrol our area 9/5/2016 7:03 PM

72 Police Presence  Roaming thugs & vandals. 9/4/2016 6:04 PM

73 Break-ins  Neighbors garage was broken in to at night. Neighborhood cars ransacked occaionally 9/4/2016 9:59 AM

74 ????? 9/3/2016 10:05 AM

75 Break-ins  Rise in residential and auto burglaries. 9/2/2016 10:21 PM

76 Break-ins  Seems to be a constant supply of random burglaries. 9/2/2016 1:20 PM

77 Break-ins  burglary 9/2/2016 1:09 PM

78 Lack of Patrols  I rarely--if ever--have seen Darien police cars patrolling my neighborhood. 9/2/2016 12:59 PM

79 Lack of Patrols  Cars are always speeding through the neighborhood south of 67th and east of Cass. Police need to
start ticketing offenders.

9/1/2016 9:31 AM

80 Lack of Patrols  less time waiting for speeders on old field rd, more time patrolling 8/31/2016 7:01 PM

81 Break-ins  The police department does not believe in crime prevention. Darien is high in murders and robberies. 8/31/2016 5:32 PM

82 Apartments  sec 8 housing brings trouble 8/29/2016 8:24 PM

83 Police Presence  Lighting is a concern at nite so weary of walking out to neighbors for instance 8/29/2016 7:03 PM

84 Apartments  Low income housing is bringing the wrong type of people to our community. There have never been
more break in's and stealing.

8/29/2016 1:05 PM

85 Parks  To many juveniles hanging around parks and neighborhoods looking for trouble 8/29/2016 10:08 AM

86 Police Presence  Very dark streets where I can't see who is in parked cars or standing about until I'm very close to
them. The next is coyotes.

8/29/2016 8:43 AM

87 Lack of Patrols  Lots of unfamiliar people wandering around and never see a police officer patrolling. Generally only
see police parked in speed traps.

8/28/2016 11:17 PM

88 Break-ins  The black youths being transported into Darien to steal whatever. Do they have weapons? 8/28/2016 10:35 PM

89 Break-ins  too many robberies and break-ins lately, too many young groups hanging out and being loud in public
places

8/27/2016 2:25 PM

90 Police Presence  The number of police on a given shift appears to be low. 8/27/2016 6:28 AM

91 Lack of Patrols  Need more patrol cars out. Start a police on bikes program 8/26/2016 7:41 PM
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92 Lack of Patrols  Lack of frequent police presence. Rarely see police cars on my streets: Nantucket, walnut area 8/26/2016 5:28 PM

93 Break-ins  Home, car burglaries, unsolicited "sales" people walking through neighborhood 8/26/2016 4:46 PM

94 Break-ins  Armed gunman and home invasion 8/26/2016 4:23 PM

95 Traffic related  There are No (zero) TRAFFIC patrols for the gross speeding in 300 block of Roger Road. Some
"short-cutters" literally RACE through Roger Road to bypass the stop light at Clarendon Hills and Plainfield.

8/26/2016 4:17 PM

96 Break-ins  The high degree of crime in Darien seems to be way too high for this neighborhood 8/26/2016 4:05 PM

97 Break-ins  Break ins and burglaries 8/25/2016 3:18 PM

98 Break-ins  random crime - 8/24/2016 1:15 PM

99 Traffic related  Not enough squads out. Would like to see a unit dedicated to traffic enforcement to target on the
areas where speeding occurs (Plainfield Rd, Cass, Bailey for example). Curfew seems to get ignored as well. There's
also very little street lights in my sub division - criminals love the dark.

8/24/2016 11:11 AM

100 Lack of Patrols  need more patrols throughout neighborhoods; also neighbors need to be more aware of
surroundings and report suspicious behaviors

8/23/2016 10:27 PM

101 Police Presence  Lived in Darien all 30 years of my life. We are seeing crimes never seen before. Breakins
robberies, ect. However Darien police force is doing what they can. They can't deter everything. But if Darien installed
lights. Like in the old Brookhaven neighborhood it could help deter. You might even be able to cover some of the costs
of you just polled the towns people or people who lived in the area. I would help pay for street light in front of my
place.

8/23/2016 10:22 PM

102 Break-ins  Crime all around us. Must be truthful to all the residents as to what goes on. I believe that you pick and
choose what you want the people to know about.

8/23/2016 5:38 PM

103 Break-ins  burglaries 8/23/2016 5:24 PM

104 Police Presence  Better police presence 8/23/2016 3:29 PM

105 Break-ins  lately robberies at gunpoint(Waterford and Lemont St gas station) of citizens perpetrated by "opportunistic"
criminals from outside the area. These crimes seem to occur in the evening. A new phenomenon for our community.

8/23/2016 11:44 AM

106 Break-ins  Breaking at residences. I work from home and neighbors have been robbed during the day 8/23/2016 10:38 AM

107 Apartments  Break-ins  High crime rate. Walmart attracts crime and Ponds and apartments allow crime hotspots. 8/23/2016 9:23 AM

108 Traffic related  I live in the 8000 block of Sawyer Rd. Drivers speed down our street and then blow the stop sign at
79th. I have never understood why the City of Darien does not establish Sawyer Road as a speed trap. When I drive
through Willowbrook on Midway Dr. everyone knows it is a speed trap and obeys the limit. It annoys me to no end
when I see an officer taking radar at Elizabethe Ide (sp?) on a Sunday afternoon. Please get to a well populated
residential street and stop these speeders! Even my college age nephew commented on the amount of speeders on
Sawyer Rd.

8/23/2016 9:01 AM

109 Lack of Patrols  I don't see the police drive down our street. They don't seem very visible. 8/23/2016 8:47 AM

110 Police Presence  I feel safe in my neighbor hood, but street lights are needed down route 83 by the high school. It is
pitch black there at night.

8/23/2016 8:07 AM

111 Lack of Patrols  Not enough patrol also officers could use lessons in cumunication with residents some have bad
manners

8/23/2016 7:47 AM

112 Lack of Patrols  Street lights, side walks, more police 8/23/2016 7:21 AM

113 Parks  There are certain parks that clearly have drug activity going on. 8/23/2016 7:16 AM

114 Parks  Parks do not have emergency call stations or cameras 8/23/2016 6:44 AM

115 Break-ins  Break-ins in my area that seemed safe before. 8/23/2016 6:16 AM

116 Break-ins  The recent car burglaries ae scary....also too much ghetto black crime...esp around walmart...can't shop
at walmart without getting dirty looks from the lowlifes...we work too hard to have a safe clean neighborhood..get that
trqsh out please

8/23/2016 5:36 AM

117 Break-ins  The recent string of robberies 8/23/2016 1:37 AM

118 Parks  No suvallence at the parks 8/23/2016 12:00 AM

119 Lack of Patrols  We need more officers patrolling with the increased amounts of burglaries 8/22/2016 11:52 PM

120 Police Presence  Just with recent events in our city, I don't like to walk alone during the dusk/evening hours. 8/22/2016 8:48 AM
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121 Police Presence  Drugs 8/21/2016 6:22 AM

122 Parks  I55 easy access - it's too easy to get in and out of the subdivisions along frontage road. Also, too many
hoodlums hanging around at the community park

8/20/2016 12:43 PM

123 Police Presence  lack of lighting - illumination of private property post lamps not enforced 8/20/2016 12:40 PM

124 Traffic related  cars driving too fast.strange cars in the neighborhood at nite 8/20/2016 10:17 AM

125 Lack of Patrols  Need additional police / squad cars to do more patrols 8/20/2016 6:12 AM

126 Break-ins  Cars being stolen. People being held up with guns. Don't see police cars patrolling the Woodlands. 8/19/2016 6:51 PM

127 Police Presence  Pest control solicitors are very aggressive: need more enforcement soliciting regulations 8/19/2016 6:38 PM

128 Police Presence  Lack of street lights in many neighborhoods 8/19/2016 6:35 PM

129 Lack of Patrols  Rarely see a Darien Police office in my neighborhood. The city could make a lot of money if cass
ave was monitored. UPS trucks, semi's and cars regularly travel in excess of 50 miles an hour all day and night.

8/19/2016 6:00 PM

130 Break-ins  Related to recent robberies (Shell on Lemont Road). 8/19/2016 5:28 PM

131 Lack of Patrols  It's not concerning safety but to have more patrolling behind the store areas during the night. There
is a noise ordinance behind the Jewel store which is not enforced. There are workers behind the store that are so
inconsiderate making noise at different times even at 2 or 3 in the morning. There are trucks that occasionally still don't
obey the 10 pm to 6 am noise ordinance. One night recently a refrigerated truck parked and ran its motor during the
night. I don't feel that I should have to call 911 but the police should check the area a few times during the night.

8/19/2016 4:45 PM

132 Lack of Patrols  Living on a a borderline street (Hudson), I don't feel it gets the level of police patrol as the streets
within Darien proper.

8/19/2016 4:10 PM

133 Lack of Patrols  Police are not evenly distributed. Only after crimes are recently reported do I see any police
patrolling the area. I am on the far SE side of the city and often feel as though I'm forgotten in this area. Example, I've
seen cars park on streets overnight for weeks without issuing a ticket. If police were EVER parroting my neighborhood
in the hours between 2am-6am these cars should have received a ticket. I see this as proof that nobody is patrolling
my neighborhood.

8/19/2016 3:59 PM

134 Break-ins  Increase in robberies and crimes..I don't 8/19/2016 3:28 PM

135 Break-ins  burglary 8/18/2016 12:41 PM

136 Police Presence  Don't we have 10 less cops on the department from 8 years ago? That's not healthy 8/17/2016 12:46 PM

137 Police Presence  Need more police presence in neighborhoods. Watch for parking violations and enforce them
around Community Park streets.

8/16/2016 4:55 PM

138 Police Presence  I don't see a large policy presence ever. I live in a cul-de-sac for 10 years, and I don't believe I've
ever seen police helping with traffic near schools, patroling my block, etc. I don't see them greet anyone so we get to
know them..

8/16/2016 9:23 AM

139 Police Presence  Only concern is the door to door soliciting in neighborhoods. Better this year than years past
though.

8/15/2016 10:15 PM

140 Traffic related  Speeding cars, cars running stop signs, people on cell phones and too many solicitors
walking/driving the streets on side streets.

8/15/2016 12:25 PM

141 Police Presence  I have generally felt safe walking during the day and even at night; however, I realize that there are
elements out there that would like to disrupt that sense of security. A need for constant vigilance.

8/15/2016 11:54 AM

142 Police Presence  more police presence 8/15/2016 10:24 AM

143 ? 8/14/2016 9:38 PM

144 Police Presence  The darkness of night and strangers coming to my door 8/14/2016 8:29 PM

145 Police Presence  I do feel safe in my own home, yet no longer feel as safe out walking, on my own, as I used to in
the past, day or night. The need to be aware of your surrounding, even when working in your yard during the day, has
definitely increased, as opposed to years past.

8/14/2016 9:35 AM

146 Break-ins  There are outsiders coming into Darien committing crimes. I would like our community to be working and
communicating with other communities.

8/13/2016 11:11 PM

147 Break-ins  Lack of Patrols  Police Presence  Our society has seen changes that are leaking into our otherwise
quiet towns. So we need 'neighborhood watch teams' to keep us alerted. It must involve connection to Police who can
be notified quickly in suspicious signs.

8/13/2016 4:29 PM

Darien Resident Survey

66244



148 Lack of Patrols  Police Presence  Hire more community service officers for patrolling the areas so we feel safer,
hire people to patrol the overnight shifts.

8/13/2016 2:43 PM

149 Parks  Darien Community Park -- We feel safe when the Police are present but they are not always there and the
park is full of outsiders (non-residents) using the Darien facility WE pay taxes on. (I know politically incorrect) but true.
Why are there sometimes 25 taxi cabs parked at Darien community park and using the pavilion? Why are non-
residents allowed to use our pavilions?

8/13/2016 1:23 PM

150 Parks  I don't go to the parks, so I didn't answer #13 8/13/2016 11:50 AM

151 Police Presence  Street lighting in Hinsbrook community. It's very dark at night and many residents either don't use
their street lanterns or had them removed.

8/13/2016 11:22 AM

152 Lack of Patrols  Police Presence  Not enough police presence 8/13/2016 9:25 AM

153 Parks  the continuous problems at darien community park, people soliciting, break in to cars 8/13/2016 8:49 AM

154 Police Presence  Police visibility 8/13/2016 8:45 AM

155 Break-ins  Rash of recent robberies at night; streets are dark 8/13/2016 2:22 AM

156 Police Presence  Not enough visible police 8/13/2016 12:04 AM

157 Break-ins  Lately don't know what to think bc anything could happen anywhere 8/12/2016 11:16 PM

158 Police Presence  Racial tensions and police profiling 8/12/2016 10:56 PM

159 Break-ins  Lack of Patrols  Crime increasing and need more police patrols 8/12/2016 10:33 PM

160 Police Presence  I feel safe but Darien should either add street lights in neighbor hoods without any or help add
coach lights to all front yards.

8/12/2016 10:13 PM

161 Lack of Patrols  Police Presence  I would like see more police patrols in the residential areas 8/12/2016 9:32 PM

162 Break-ins  thefts 8/12/2016 9:01 PM

163 Parks  When walking at dusk I have encountered individuals setting up in the park for the night. 8/12/2016 8:54 PM

164 Lack of Patrols  Need more patrols through the neighborhoods on a regular basis 8/12/2016 8:16 PM

165 Traffic related  still many speeders and people using cell phones while driving. 8/12/2016 8:11 PM

166 Break-ins  Police Presence  Home burglaries are up, beggars at shopping areas, more section 8 not only in
apartment buildings, but in homes in the neighborhoods, parks are filled with grown men playing basketball all day
using foul language - my family no longer uses tennis courts because of it. The shooting at WalMart - for what I pay in
taxes, I shouldn't be worried about this kind of stuff. I feel like the neighborhood is changing racially, not naturally
diversifying.

8/12/2016 8:07 PM

167 Lack of Patrols  Police Presence  Not enough visable patrols. 8/12/2016 7:18 PM

168 Lack of Patrols  Police Presence  I have never seen a police car come thru my street for a normal patrol. I do see
them sitting at stop signs watching for people who don't stop completely a few streets down.

8/12/2016 7:17 PM

169 Break-ins  Home invasion, robberies, robbery at gunpoint, drugs at least the schools 8/12/2016 7:13 PM

170 Parks  Police Presence  Poor street lighting in residential area. The parks are poorly lit. 8/12/2016 7:00 PM

171 Lack of Patrols  Police Presence  If you know where some of the problem areas are. Patrol more to show face.
Like the section 8 apartments.

8/12/2016 6:41 PM

172 Lack of Patrols  Police Presence  Not enough Police cars out on the streets---Day and Night. 8/12/2016 6:25 PM

173 I have been living with a broken cable wires cover for about 15 yrs. Recently the Cable Co was out and left the cover
completely off - exposing many wires to not only the elements but to any curious child playing in our common area. I
sent photos & communicated this safety issue to our City Administrator and never heard anything!!!! Someone from
our Association covered the wires with a broken cover. Not acceptable fix in my opinion. I thought Cable Providers
had to be approved by the city.

8/12/2016 6:14 PM

174 Lack of Patrols  Police Presence  More street lighting would be a great improvement on Drover lane. 8/12/2016 6:03 PM

175 Break-ins  Too many home and car break ins. 8/12/2016 5:56 PM

176 Lack of Patrols  patrol 8/12/2016 5:53 PM

177 Break-ins  House and car break ins. Theft at local businesses 8/12/2016 5:39 PM

178 Break-ins  Too many burglaries happening right now 8/12/2016 5:05 PM
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179 Lack of Patrols  Police Presence  I live on the west side of Darien and I have rarely seen police in the 22 years I
have lived there

8/12/2016 4:59 PM

180 Lack of Patrols  Police Presence  There is an increase in crime on the periphery of our neighborhoods. My
concern is that our police force will continue to have the necessary resources and guidance to be able to keep up with
this increase. I'm not questioning current management or policy, just expressing a concern for continued vigilance and
growth.

8/12/2016 4:36 PM

181 Police Presence  Too many lamp posts that dont work or havent in years, making streets too dark, I keep my home
well lit, dont know why threre isnt an ordianace on this

8/12/2016 4:32 PM

182 Parks  Safety patrols throughout the park. 8/12/2016 4:23 PM

183 Parks  Just loads of sketchy people in parks @ evening. 8/12/2016 4:10 PM

184 Break-ins  While I answered yes to all of the previous questions, I am concerned with the number of robberies and
specifically the two armed robberies that have happened in the last two weeks (Willowbrook and Darien).

8/12/2016 4:10 PM

185 Break-ins  Increase in crime in the area 8/12/2016 4:02 PM

186 Parks  The thugs in the park. There always used to be a cop patrolling DCP but haven't seen one there in about a
year.

8/12/2016 4:00 PM

187 Police Presence  Too many solicitors allowed in town especially after dark. 8/12/2016 3:58 PM

188 Police Presence  People you don't know cruising the neighborhoods and stopping along the streets to do who knows
what.

8/12/2016 3:58 PM

189 Break-ins  Over the last 10 months, there just seems to be so many alerts of safety being threatened - home
burglaries, attempted child abductions, shooting at the local Walmart, recent armed robbery...it's definitely scary!
Would like to see more patrol cars out there to show a sign of force.

8/12/2016 3:55 PM

190 Break-ins  We need to be made aware when break ins accrue in a more timely manner when it happens on our
street!

8/12/2016 3:50 PM

191 Break-ins  Too many robberies happening in the last year. Also have a possible drug dealer living next door to us.
His "friends" ring our doorbell all the time asking for him.

8/12/2016 3:45 PM

192 Break-ins  Just look at the violent crime statistics. They will answer this question. 8/12/2016 3:40 PM

193 Break-ins  Weak police force, we need more police officers and they need a stronger chief.. 8/12/2016 3:39 PM

194 Lack of Patrols  Police Presence  I rarely see patrols in my neighborhood- Farmingdale village area between 83rd
and 8th streets

8/12/2016 3:36 PM

195 Apartments  The apartment complex at 67th&Cass in Westmont brings a lot of questionable people walking south in
Darien.

8/12/2016 3:29 PM

196 Break-ins  Quick exit to I55...it frightens me what happened last weekend 8/12/2016 3:28 PM

197 Parks  Parks are filled with gang bangers 8/12/2016 2:51 PM

198 Break-ins  Crime, robberies, they increase every year 8/12/2016 2:50 PM

199 Wildlife - I know that killing is not an answer, but perhaps we could have a better understanding of why there appears
to be an increase in coyote sightings/attacks in the past few years.

8/12/2016 2:42 PM

200 Mayor and vana treat police poorly 8/12/2016 2:38 PM
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100.00% 321

75.70% 243

49.53% 159

Q16 What are the top 3 things the police
department should focus on over the next 5

years in order to make Darien a safe
community.

Answered: 321 Skipped: 163

Answer Choices Responses

1.

2.

3.
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100.00% 321

75.70% 243

49.53% 159

Q16 What are the top 3 things the police
department should focus on over the next 5

years in order to make Darien a safe
community.

Answered: 321 Skipped: 163

# 1. Date

1 Drug enforcement 10/9/2016 12:19 PM

2 more patrolling through the neighborhoods 10/9/2016 11:43 AM

3 Speeding 10/9/2016 11:17 AM

4 Early morning break ins 10/9/2016 8:54 AM

5 reinstate the DARE officer to communicate with children at a early age that POLICE are good people they can trust 10/8/2016 8:54 PM

6 Patrols 10/8/2016 3:31 PM

7 More visibility on streets at night in shopping areas 10/8/2016 11:24 AM

8 gang activity 10/8/2016 7:54 AM

9 Hire more officers 10/7/2016 10:02 PM

10 Driving in the neighborhoods more. 10/7/2016 8:21 PM

11 more neighborhood patrols 10/7/2016 6:55 PM

12 Increase patrol of neighborhoods 10/7/2016 6:16 PM

13 Drivers ignoring road signage in Darien 10/7/2016 5:47 PM

14 More patrols in the neighborhood 10/7/2016 5:22 PM

15 auto break in's 10/7/2016 5:10 PM

16 More frequent visible patrols 10/7/2016 4:44 PM

17 the escalation of gangs 10/7/2016 4:43 PM

18 Make sure gangs don't grow in the area 10/7/2016 4:23 PM

19 More police patrol during the day 10/7/2016 3:43 PM

20 patrolling 10/7/2016 3:36 PM

21 Better 911 communication 10/7/2016 3:34 PM

22 eliminate/prevent gang activity 10/7/2016 3:34 PM

23 Crime 10/7/2016 3:32 PM

24 Engage in a positive way with the youth 10/7/2016 3:30 PM

25 expired plates on cars 10/7/2016 3:25 PM

26 Drugs 10/7/2016 3:20 PM

27 get rid of garbage (rif raff) 10/7/2016 3:18 PM

28 patroling 10/5/2016 3:14 PM

Answer Choices Responses

1.

2.

3.
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29 More visability 10/3/2016 10:06 AM

30 More petrol to prevent criminal activities 10/1/2016 2:04 PM

31 Being alert to criminal activities 10/1/2016 12:45 PM

32 More active patrolling 10/1/2016 8:59 AM

33 continuing to make their presence known and seen 10/1/2016 7:12 AM

34 Patrol of neighborhoods 9/30/2016 10:36 PM

35 always checking the subdivisions 9/30/2016 10:02 PM

36 Additional patrols to prevent burglaries, etc... 9/30/2016 7:16 PM

37 morale of officers Ernie Brown ruined morale 9/30/2016 4:47 PM

38 Patrolling the streets more is essential, must be visible in the community for deterring crime 9/29/2016 2:41 PM

39 Constant patrol of neighborhoods day and night 9/24/2016 4:34 PM

40 House break-ins 9/24/2016 4:01 PM

41 Project Housing Area 9/24/2016 1:12 PM

42 Patrolling the neighborhoods more frequently. 9/24/2016 6:21 AM

43 CRIME 9/24/2016 5:56 AM

44 Continue honest & caring, keeping our respect 9/23/2016 10:12 PM

45 Visability 9/23/2016 8:36 PM

46 drug presence, use and availability and sales to all 9/23/2016 8:04 PM

47 More patrol cars 9/23/2016 5:18 PM

48 Nightly crime 9/23/2016 5:16 PM

49 Community involvement/outreach 9/23/2016 4:58 PM

50 See above 9/23/2016 4:46 PM

51 Patroling neighborhoods 9/23/2016 4:03 PM

52 break ins 9/23/2016 4:01 PM

53 Traffic enforcement 9/23/2016 3:31 PM

54 More police officers 9/23/2016 3:28 PM

55 Maintain safety in the parks 9/21/2016 12:58 PM

56 Cooperation with surrounding police departments 9/19/2016 8:58 PM

57 Vigilant patrols 9/19/2016 5:28 PM

58 Patrol the neighborhoods more. IE.Driving up and down the blocks to observe what is going on. (Not sitting on a
corner waiting for speeders).

9/19/2016 12:48 PM

59 Increased patrol 9/19/2016 12:46 PM

60 Preventing crime from spilling from chicago into darien 9/18/2016 9:39 PM

61 Getting to know the people. 9/18/2016 9:12 PM

62 No specific recommendations - keep up the good work 9/16/2016 5:51 PM

63 curbing gang activity 9/16/2016 9:36 AM

64 Car break ins 9/16/2016 9:00 AM

65 Drug prevention programs 9/15/2016 10:05 PM

66 Neighborhood patrol 9/15/2016 9:55 PM

67 changing neighborhoods 9/15/2016 8:45 PM

68 Less patrolling on old field road 9/15/2016 8:08 PM
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69 Having police officers in schools 9/15/2016 6:55 PM

70 More police patrols 9/15/2016 5:32 PM

71 more men 9/15/2016 5:10 PM

72 Community traffic concerns 9/15/2016 4:47 PM

73 Patrolling near schools 9/15/2016 4:25 PM

74 Maintain all ordinaces 9/15/2016 12:23 PM

75 HSHS safety 9/15/2016 12:38 AM

76 Neighborhood patrol 9/14/2016 8:17 PM

77 be seen out of their car sometimes 9/14/2016 11:00 AM

78 I think they are doing a good job given the boundaries they work under. 9/14/2016 9:56 AM

79 Speeding cars down 67th street between Clarendon hills rd & Cass 9/13/2016 10:40 PM

80 Break in homes 9/13/2016 8:54 PM

81 Patrol 9/13/2016 6:42 PM

82 Park Patrol 9/13/2016 12:25 PM

83 Speed enforcement in residential areas. 9/12/2016 2:18 PM

84 frequent and non predictable patrols of neighborhoods 9/12/2016 7:28 AM

85 Continue patrolling streets 9/11/2016 8:50 AM

86 increased police patrols in neighborhoods 9/10/2016 4:49 PM

87 Traffic violations, particularly "red/yellow light running" 9/10/2016 1:20 PM

88 patrolling more 9/10/2016 8:12 AM

89 Patrolling more 9/9/2016 11:41 PM

90 patrol more often 9/9/2016 11:32 PM

91 How to prevent influx of people from "city" who use expressways for access to commit mischief and then leave by the
same means.

9/9/2016 9:54 PM

92 Parking lot burglary 9/9/2016 9:46 PM

93 Continue patroling parking lots @ night 9/9/2016 8:57 PM

94 squash any gang activity in its infancy. Certain living complexes in the city may contribute to the problem, and also,
perhaps its suppression with proper intervention.

9/9/2016 8:35 PM

95 Drugs 9/9/2016 7:17 PM

96 Ridding Community Park and area of drug dealing 9/9/2016 6:09 PM

97 Gang presence 9/9/2016 5:06 PM

98 empty/abandoned buildings 9/9/2016 4:22 PM

99 Work with community to identify where after-school programs and youth programs are needed 9/9/2016 3:56 PM

100 Cameras at entrances 9/9/2016 3:09 PM

101 Increase Police Patrols 9/8/2016 10:10 AM

102 Street lights 9/7/2016 1:03 PM

103 gangs 9/7/2016 9:56 AM

104 Keep doing what they have been. 9/6/2016 4:48 PM

105 Patroling parking lots at night 9/6/2016 12:04 PM

106 Park patrol in the evening 9/5/2016 9:13 PM

107 Maintaining or increasing police officers 9/5/2016 8:45 PM
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108 strictly ticket drivers who use phone while driving 9/5/2016 7:03 PM

109 Continue community meetings which are very informative. 9/5/2016 12:16 PM

110 Keep out gangs. 9/4/2016 6:04 PM

111 I think they do their best 9/4/2016 9:59 AM

112 Drug enforcement 9/3/2016 1:39 PM

113 Communication is the best you can do and follow up with small groups to work or change 9/3/2016 10:05 AM

114 keep up with police cars driving in neighborhoods 9/3/2016 9:19 AM

115 Do not let "gangs" allowed to get started. 9/2/2016 11:20 PM

116 more police presence 9/2/2016 10:21 PM

117 become more diverse 9/2/2016 7:52 PM

118 more police patroling 9/2/2016 7:06 PM

119 More patrols 9/2/2016 4:52 PM

120 Community policing 9/2/2016 2:48 PM

121 patrolling more 9/2/2016 1:20 PM

122 more patrol 9/2/2016 1:09 PM

123 Opioid Epidemic and associated crimes 9/2/2016 12:59 PM

124 more police patrol 9/2/2016 12:36 PM

125 Have more officers patrolling!!!!. 9/2/2016 12:26 PM

126 More traffic patrols 9/1/2016 9:31 AM

127 Cruise the neighborhoods. 8/31/2016 5:32 PM

128 Human Intelligence 8/30/2016 10:48 PM

129 Increase patrols in all neighborhoods 8/29/2016 7:03 PM

130 More patrolling 8/29/2016 1:05 PM

131 Apartment complex crime 8/29/2016 10:08 AM

132 Stopping gangs 8/29/2016 8:43 AM

133 Visibility in parks, perhaps more walking patrols 8/29/2016 6:47 AM

134 More active patrolling 8/28/2016 11:17 PM

135 Maintain police patrols at present or increased levels 8/28/2016 10:35 PM

136 patrol public places more where loud groups are hanging out 8/27/2016 2:25 PM

137 Keep patrolling our neighbor parks 8/27/2016 11:21 AM

138 Continue to patrol & have a police presence in Darien Community Park 8/27/2016 7:38 AM

139 Watch for burglars before they strike. 8/26/2016 9:45 PM

140 Keep doing the work they are doing 8/26/2016 9:12 PM

141 Interaction with other suburbs to keep out bad elements 8/26/2016 8:45 PM

142 Patrolling the school zones 8/26/2016 7:41 PM

143 PATROL THE NEIGHBORHOODS 8/26/2016 5:41 PM

144 Drive more often in my area west 73 R Bentley . 8/26/2016 5:29 PM

145 More visual presence 8/26/2016 5:28 PM

146 Police the high school. Be present after school. 8/26/2016 4:53 PM

147 Solicitors 8/26/2016 4:46 PM

148 Street Patrols 8/26/2016 4:36 PM
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149 unbiased crime prevention 8/26/2016 4:27 PM

150 More foot patrol 8/26/2016 4:23 PM

151 Ticket the speeders racing through Roger Rd and endangeing children, adolescents, adults, bikers, etc 8/26/2016 4:17 PM

152 Resolve quickly all house and car break ins 8/26/2016 4:05 PM

153 continue aggressive street patrol 8/26/2016 3:57 PM

154 Patrol 8/26/2016 3:50 PM

155 Darien community park and the kids that come from outside neiborhoods 8/25/2016 3:46 PM

156 Hiring additional staff to support the increased crime coming to the suburbs 8/25/2016 3:18 PM

157 Patrol side streets more frequently 8/24/2016 11:19 PM

158 Video camera surveliance 8/24/2016 1:15 PM

159 DUI roadside safety checkpoints (along Cass) 8/24/2016 11:11 AM

160 Gangs 8/23/2016 10:32 PM

161 patrol around schools more to keep kids safe from predators and speeding cars 8/23/2016 10:27 PM

162 Nothing All good. Can't be there for everything. 8/23/2016 10:22 PM

163 More patrolling to prevent burglaries 8/23/2016 7:37 PM

164 Section 8 housing, loitering, door to door sales, gangs 8/23/2016 5:38 PM

165 Reducing door to door solicitation. 8/23/2016 5:16 PM

166 Outside influences from persons that do not live within Darien 8/23/2016 3:29 PM

167 Speeding automobiles 8/23/2016 2:36 PM

168 More patrol 8/23/2016 2:22 PM

169 Continue to be involved at ALL schools...let the kids know you care about them 8/23/2016 1:28 PM

170 Gang infiltration of our community 8/23/2016 11:44 AM

171 Police patrols and presence 8/23/2016 10:38 AM

172 Solve breakins 8/23/2016 9:23 AM

173 MORE STREET PATROL 8/23/2016 9:21 AM

174 Prevention of home invasions 8/23/2016 9:01 AM

175 Keeping parks safe 8/23/2016 8:47 AM

176 better cooperation with residents 8/23/2016 7:47 AM

177 Drugs 8/23/2016 7:16 AM

178 Enforce codes 8/23/2016 7:07 AM

179 Teen alcohol use and partys 8/23/2016 6:44 AM

180 catching criminals 8/23/2016 6:16 AM

181 patrol the steets more 8/23/2016 5:36 AM

182 Patrol gas stations 8/23/2016 1:37 AM

183 More officers 8/23/2016 12:28 AM

184 Emotional health 8/23/2016 12:00 AM

185 Crime Free Program for rentals:
http://library.amlegal.com/nxt/gateway.dll/Illinois/orlandpark_il/title5building/chapter8rentalhousing?
f=templates$fn=altmain-nf.htm$q=[field%20folio-destination-name:%275-8-3-2%27]$x=Advanced#JD_5-8-3-2

8/22/2016 11:57 PM

186 Patrolling 8/22/2016 11:52 PM

187 more presence in the neighborhoods 8/22/2016 3:24 PM
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188 Enforce rules of driving. 8/22/2016 1:59 PM

189 Better enforcement on 75th/Manning. A cop always sits in Ide School and watched the rolling stops & speeding. That
is a RESIDENTIAL/SCHOOL area. I have almost gotten hit by people not stopping.

8/22/2016 8:48 AM

190 Enforcement of drug laws people coming here as safe haven from city 8/21/2016 6:22 AM

191 patrol more 8/20/2016 12:43 PM

192 retail crime 8/20/2016 12:40 PM

193 Gangs 8/19/2016 10:45 PM

194 Keep citizens informed 8/19/2016 10:18 PM

195 schools 8/19/2016 8:39 PM

196 Have much more of a presence in all areas of city. 8/19/2016 6:51 PM

197 Day time patrols for home invasions 8/19/2016 6:35 PM

198 control drug use 8/19/2016 6:24 PM

199 Drivers on cell phones 8/19/2016 6:07 PM

200 More patrols. 8/19/2016 6:00 PM

201 Property Crimes 8/19/2016 5:45 PM

202 More Presence - More Patrolling 8/19/2016 5:28 PM

203 Just keep doing what your doing. It is safe, by my standards. 8/19/2016 5:23 PM

204 Burglaries (Home & Auto) 8/19/2016 5:11 PM

205 Enhanced trafic enforcement - stop signs and speed limits are viewed as a suggestion 8/19/2016 4:10 PM

206 Work on more peventative patrolling (not only after crimes are reported) 8/19/2016 3:59 PM

207 More night time patrol 8/19/2016 3:48 PM

208 More visbility in public areas 8/19/2016 3:28 PM

209 Hiring 8/17/2016 12:46 PM

210 Park safety, community park closes at dusk, why are there still cars there at 10:00 pm. and later? Who polices dogs
not on a lease in park? I will tell you who, nobody.

8/16/2016 4:55 PM

211 Crime prevention 8/16/2016 2:04 PM

212 crime, drugs and a changing demographic 8/16/2016 9:23 AM

213 Maintain community engagement 8/15/2016 10:15 PM

214 Crack down on illegal fireworks on neighborhood streets. 8/15/2016 12:25 PM

215 Community awareness of any criminal activity in or around Darien 8/15/2016 11:54 AM

216 more police presence 8/15/2016 10:24 AM

217 Enforce the traffic laws 8/15/2016 10:09 AM

218 young punks defacing properties, (ie, lamp posts, stealing lawn items). 8/14/2016 9:38 PM

219 More visible patroling on the streets 8/14/2016 8:29 PM

220 more police 8/14/2016 1:28 PM

221 Continue to communicate what is happening in the community, as far as issues of crime 8/14/2016 9:35 AM

222 Home invasion/burglary 8/14/2016 12:49 AM

223 Keeping up with police presence 8/13/2016 11:11 PM

224 I like the no parking on street at night as at make the neighborhood safer. 8/13/2016 9:36 PM

225 Increase the patroling to demonstrate their presence. 8/13/2016 4:29 PM

226 Create a work program for troubled youths in area with other communities 8/13/2016 3:35 PM
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227 Hire more officers 8/13/2016 2:43 PM

228 Maintain excellent community relations 8/13/2016 2:37 PM

229 Neighborhood Patrols during the day to reduce daytime burglaries 8/13/2016 1:23 PM

230 Low income housing 8/13/2016 1:21 PM

231 keep the neighborhoods safe like they have been doing 8/13/2016 11:50 AM

232 Monitor school zones during school year 8/13/2016 11:41 AM

233 Continue to patrol residential areas so there's a presence. 8/13/2016 11:22 AM

234 gangs 8/13/2016 10:40 AM

235 Determine what staff may be needed for increased patrols 8/13/2016 9:37 AM

236 More patrols 8/13/2016 9:25 AM

237 improving safety at our parks 8/13/2016 8:49 AM

238 Visibility in the community 8/13/2016 8:45 AM

239 Gangs make sure they don't come/stay 8/13/2016 8:39 AM

240 Robberies 8/13/2016 8:37 AM

241 Stay open. 8/13/2016 8:28 AM

242 Speeding 8/13/2016 5:50 AM

243 More officers 8/13/2016 12:04 AM

244 Diversify police force 8/12/2016 10:56 PM

245 Keep the south side people out, end crime 8/12/2016 10:53 PM

246 Patrol more often 8/12/2016 10:33 PM

247 Community awareness events 8/12/2016 10:13 PM

248 Hire more officers 8/12/2016 10:02 PM

249 more safety patrol 8/12/2016 9:39 PM

250 Maybe increase manpower to provide more residential patrols 8/12/2016 9:32 PM

251 Emergency poles to contact police in the event of emergency...like parks, school. 8/12/2016 9:10 PM

252 thefts 8/12/2016 9:01 PM

253 Keep doing their job 8/12/2016 8:54 PM

254 Enforcement of speed limits on major arteries 8/12/2016 8:16 PM

255 Increased presence in community 8/12/2016 8:11 PM

256 Robberies and burglaries in our city and neighborhoods 8/12/2016 8:07 PM

257 Home invasions 8/12/2016 7:42 PM

258 Give them the tools to take care of the trash 8/12/2016 7:31 PM

259 Cameras at entry points to neighborhoods 8/12/2016 7:24 PM

260 more neighborhood patrols 8/12/2016 7:18 PM

261 break up the gangs 8/12/2016 7:17 PM

262 Safety 8/12/2016 7:13 PM

263 faster responce to 911 calls 8/12/2016 7:00 PM

264 Drug activity 8/12/2016 6:50 PM

265 Man power 8/12/2016 6:41 PM

266 Patrol neighbor hood more 8/12/2016 6:34 PM

267 Visible presence 8/12/2016 6:25 PM
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268 There should be more Police cars on the streets during the day and night. 8/12/2016 6:25 PM

269 Continue to maintain the integrity of the profession 8/12/2016 6:15 PM

270 Visible presence in the neighborhoods 8/12/2016 6:14 PM

271 Preventing residential crime 8/12/2016 6:10 PM

272 Improve street lighting 8/12/2016 6:03 PM

273 More patrols 8/12/2016 5:56 PM

274 patrol 8/12/2016 5:53 PM

275 Car plates because it looks bad 8/12/2016 5:40 PM

276 Increase officers on duty 8/12/2016 5:39 PM

277 Monitoring equity of both police assistance and intervention 8/12/2016 5:28 PM

278 Regular patrols of all areas - even isolated areas 8/12/2016 5:08 PM

279 Speed control on Cass Ave and 67 St. (right tickets) 8/12/2016 5:06 PM

280 Patroling more often 8/12/2016 5:05 PM

281 More patrols in neighborhoods 8/12/2016 4:59 PM

282 Crime such as robberies 8/12/2016 4:58 PM

283 increase neighborhood watch 8/12/2016 4:54 PM

284 recognizing residents are the customers 8/12/2016 4:51 PM

285 Interagency cooperation 8/12/2016 4:36 PM

286 Darien is already a safe community i 8/12/2016 4:33 PM

287 More patrol presence 8/12/2016 4:32 PM

288 Presence 8/12/2016 4:12 PM

289 Safe parks 8/12/2016 4:10 PM

290 More neighborhood patrols to discourage daytime robberies 8/12/2016 4:10 PM

291 Traffic 8/12/2016 4:09 PM

292 Firearm safety training for citizens 8/12/2016 4:04 PM

293 Patrolling the parks. 8/12/2016 4:00 PM

294 More patrols 8/12/2016 3:58 PM

295 Speeding 8/12/2016 3:58 PM

296 Presence in the neighborhoods 8/12/2016 3:58 PM

297 Park Safety & Patrol 8/12/2016 3:56 PM

298 more patrol cars visibly monitoring neighborhood and school areas 8/12/2016 3:55 PM

299 Keep up the quick response 8/12/2016 3:54 PM

300 Enforceing speed limits in residential areas 8/12/2016 3:53 PM

301 Continue neighborhood monitoring 8/12/2016 3:50 PM

302 Section 8 housing area 8/12/2016 3:50 PM

303 Patroling 8/12/2016 3:49 PM

304 More patrol 8/12/2016 3:45 PM

305 Patrolling streets at might more 8/12/2016 3:44 PM

306 you know better than I do 8/12/2016 3:42 PM

307 see 15 8/12/2016 3:40 PM

308 growing in numbers 8/12/2016 3:39 PM
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309 Increase patrols 8/12/2016 3:36 PM

310 Consistent patrolling of residential areas, day and night 8/12/2016 3:35 PM

311 continue getting out in the community to promote home/car safety 8/12/2016 3:29 PM

312 Thugs from the city of Chicago 8/12/2016 3:28 PM

313 the demographics of the area are changing. More police presence 8/12/2016 3:25 PM

314 Treating taxpayers respectfully when asking questions concerning their neighborhood safety 8/12/2016 3:20 PM

315 More police patrol 8/12/2016 3:20 PM

316 More transparency and timely reports regarding crime within and near Darien 8/12/2016 3:19 PM

317 Parks 8/12/2016 2:51 PM

318 I'm not sure but I'd love to see crime go down 8/12/2016 2:50 PM

319 Burglaries 8/12/2016 2:49 PM

320 Interaction with the public in non-confrontational settings (i.e. public events) - I have never had an officer simply walk
up to me and introduce himself.

8/12/2016 2:42 PM

321 Visibility in neighborhood 8/12/2016 2:38 PM

# 2. Date

1 Gangs and crime 10/9/2016 12:19 PM

2 Dog walkers dumping at the front of our house. 10/9/2016 11:17 AM

3 Child endangerment 10/9/2016 8:54 AM

4 perhaps have a open house like the fire dept. has 10/8/2016 8:54 PM

5 Training for all situations 10/8/2016 3:31 PM

6 Patrol parks so that they're not used as a hang-out 10/8/2016 11:24 AM

7 neighborhood patrols 10/8/2016 7:54 AM

8 Patrol subdivisions more often 10/7/2016 10:02 PM

9 try to eliminate break-ins 10/7/2016 6:55 PM

10 Burglaries 10/7/2016 5:47 PM

11 home break in's 10/7/2016 5:10 PM

12 Improve lighting on Bavarian Lane and Tall Pines Trail 10/7/2016 4:44 PM

13 drug use among teenagers and young adults 10/7/2016 4:43 PM

14 Drugs 10/7/2016 4:23 PM

15 Install cameras all over 10/7/2016 3:43 PM

16 Feel like talking to nursing home person at 911 10/7/2016 3:34 PM

17 Prevent home invasions 10/7/2016 3:34 PM

18 Robbery 10/7/2016 3:32 PM

19 Don't treat everyone like a murder suspect 10/7/2016 3:30 PM

20 speed control 10/7/2016 3:25 PM

21 House break-ins 10/7/2016 3:20 PM

22 check status on renters background 10/7/2016 3:18 PM

23 drug inforcement 10/5/2016 3:14 PM

24 Drugs 10/1/2016 12:45 PM

25 Proactively addressing the burglary issues 10/1/2016 8:59 AM

26 increased patroling in area malls and parks 10/1/2016 7:12 AM
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27 I don't know :) 9/30/2016 10:36 PM

28 security of the businesses 9/30/2016 10:02 PM

29 More community events with police, like letting kids see inside police cars 9/30/2016 7:16 PM

30 drugs at high school 9/30/2016 4:47 PM

31 Reinstate the bike patrol in the summers, I think that was a good deterrent, especially in the Walmart area 9/29/2016 2:41 PM

32 Car Break-ins 9/24/2016 4:01 PM

33 Visual presence 9/24/2016 1:12 PM

34 Monitor solicitors 9/24/2016 6:21 AM

35 Speeders 9/24/2016 5:56 AM

36 retail theft (Walmart seems to draw some questionable characters). 9/23/2016 8:36 PM

37 section 8 housing problems created in our town 9/23/2016 8:04 PM

38 Police on foot in parks 9/23/2016 5:18 PM

39 cell phone usage in school zones 9/23/2016 5:16 PM

40 Youth services 9/23/2016 4:58 PM

41 Crime 9/23/2016 4:03 PM

42 Routine patrolling 9/23/2016 3:31 PM

43 More puublic outreach to help make Darien safe 9/23/2016 3:28 PM

44 Neighborhood safety 9/21/2016 12:58 PM

45 Less time sitting still trying to catch speeders 9/19/2016 5:28 PM

46 Less Dare school activities 9/19/2016 12:46 PM

47 Continue good relationship with darien citizens 9/18/2016 9:39 PM

48 Protecting our rights. 9/18/2016 9:12 PM

49 enlarging department 9/16/2016 9:36 AM

50 Phony solicitors 9/16/2016 9:00 AM

51 School outreach 9/15/2016 10:05 PM

52 Increased park patrol 9/15/2016 9:55 PM

53 property damage 9/15/2016 8:45 PM

54 Better patrolling of Darien Community Center park. Several of my friends feel there have been unsavory characters
there from time to time

9/15/2016 8:08 PM

55 Know where the problem areas are and monitor them 9/15/2016 6:55 PM

56 Neighborhood watch 9/15/2016 5:32 PM

57 More patrol presence 9/15/2016 4:47 PM

58 More patrols 9/15/2016 12:23 PM

59 Crime coming in from neighboring towns 9/15/2016 12:38 AM

60 Engage with the community at public events to know members of community 9/14/2016 8:17 PM

61 speak to citizens, years ago the police were friendly, 9/14/2016 11:00 AM

62 Presence at park on 71st & Clarendon hills rd 9/13/2016 10:40 PM

63 Break in vehicles 9/13/2016 8:54 PM

64 Check residecial parked cars,warn owners if unlocked 9/13/2016 12:25 PM

65 Focus on noise pollution. 9/12/2016 2:18 PM

66 monitoring gang and drug activity in schools and neighborhoods 9/12/2016 7:28 AM
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67 increased presence at Walmart 9/10/2016 4:49 PM

68 Enforcement of resident outdoor lighting at sidewalks from dusk to dawn 9/10/2016 1:20 PM

69 too many car thefts or break in to cars lately 9/9/2016 11:32 PM

70 Gun violence 9/9/2016 9:46 PM

71 Be aware of gangs 9/9/2016 8:57 PM

72 Gangs 9/9/2016 7:17 PM

73 Reinstating DARE 9/9/2016 6:09 PM

74 Drug use 9/9/2016 5:06 PM

75 crimes 9/9/2016 4:22 PM

76 More patrols 9/9/2016 3:09 PM

77 Enforcing right turn on red AFTER STOPPING laws 9/6/2016 12:04 PM

78 patrol in neighborhoods 9/5/2016 9:13 PM

79 Community Safety 9/5/2016 8:45 PM

80 911 system operator is SLOW to re-direct calls 9/5/2016 7:03 PM

81 Weekly communication in Darien Connect. 9/5/2016 12:16 PM

82 Monitor drug dealers. 9/4/2016 6:04 PM

83 Make sure officers are trained to avoid racial profiling 9/4/2016 9:59 AM

84 Increase patrols thru neighborhoods 9/3/2016 1:39 PM

85 house break-ins 9/3/2016 9:19 AM

86 Make friends with children at schools. 9/2/2016 11:20 PM

87 community outreach 9/2/2016 7:52 PM

88 good lighting system on side streets 9/2/2016 7:06 PM

89 visibility 9/2/2016 1:09 PM

90 Make presence in community more visible 9/2/2016 12:59 PM

91 publish Darien crime map on-line or other way 9/2/2016 12:36 PM

92 Hire more police 9/1/2016 9:31 AM

93 Set up crime prevention video cameras. 8/31/2016 5:32 PM

94 Set up a citywide network of safety camera (public/private) 8/30/2016 10:48 PM

95 more patrols 8/29/2016 10:08 AM

96 Catching drug dealers 8/29/2016 8:43 AM

97 Neighborhood patrols 8/29/2016 6:47 AM

98 Reducing thefts and burglaries 8/28/2016 11:17 PM

99 Develop methods to limit property theft crimes 8/28/2016 10:35 PM

100 patrol the neighborhood streets more 8/27/2016 2:25 PM

101 Keep us updated on safety alerts 8/27/2016 11:21 AM

102 Focus more on recent Darien robberies on parked cars, more patrol? 8/27/2016 7:38 AM

103 Enforce traffic laws. 8/26/2016 9:45 PM

104 Community outreach and communication 8/26/2016 8:45 PM

105 More patrol cars out and visible 8/26/2016 7:41 PM

106 BECOME VISIBLE TO THE PUBLIC 8/26/2016 5:41 PM

107 Watch what goes on in the day time in this area, we were robbed 3yrs ago. 8/26/2016 5:29 PM
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108 Increased night presence 8/26/2016 5:28 PM

109 Police the library after school, teens causing trouble 8/26/2016 4:53 PM

110 Home car burglaries 8/26/2016 4:46 PM

111 Illegal drug sales and possession 8/26/2016 4:36 PM

112 keep gangs and drugs out 8/26/2016 4:27 PM

113 interaction with problem area's 8/26/2016 4:23 PM

114 Enforce all traffic laws in the city, especially noise ordinances against motercycles with non-functioning mufflers. 8/26/2016 4:17 PM

115 Reduce the drug usage in our junior high and high schools 8/26/2016 4:05 PM

116 continue quality officer training (such as SLEA) for new hires 8/26/2016 3:57 PM

117 focus on areas of increased drug use 8/25/2016 3:18 PM

118 Increase officer bike patrol 8/24/2016 11:19 PM

119 No cell phone while driving enforcement 8/24/2016 1:15 PM

120 Traffic Enforcement on side streets (Bailey, Frontage, 79th) 8/24/2016 11:11 AM

121 neighborhood watch program 8/23/2016 10:32 PM

122 have a chance to interact with community more 8/23/2016 10:27 PM

123 Reducing burglary 8/23/2016 5:16 PM

124 Better patrolling at the local businesses 8/23/2016 3:29 PM

125 Adequate detective division 8/23/2016 2:22 PM

126 Continue your involvement in the Community..you do a good job. 8/23/2016 1:28 PM

127 drugs in the schools 8/23/2016 11:44 AM

128 Contacting neighborhoods with problems to keep residents informed about problems 8/23/2016 10:38 AM

129 Patrol neighbors 8/23/2016 9:23 AM

130 LESS ENTRAPMENT 8/23/2016 9:21 AM

131 No 24 hour restaurants 8/23/2016 9:01 AM

132 more patrol 8/23/2016 7:47 AM

133 Criminal activity 8/23/2016 7:16 AM

134 Be involved in community 8/23/2016 7:07 AM

135 More traffic/speed control 8/23/2016 6:44 AM

136 preventing criminals 8/23/2016 6:16 AM

137 patrol the walmart/aldi area...saw drug activiry yesterday 8/23/2016 5:36 AM

138 Increase evening patrols 8/23/2016 1:37 AM

139 More foot patrols to socialize with residents. 8/23/2016 12:28 AM

140 Sorroundings 8/23/2016 12:00 AM

141 Require repairs to strip mall parking lots 8/22/2016 11:57 PM

142 Being humble 8/22/2016 11:52 PM

143 patrol streets at night 8/22/2016 1:59 PM

144 Stop having cops (yes plural) sit in Ide School doing nothing, especially at night. You can be patrolling gas stations in
non busy areas or parks.

8/22/2016 8:48 AM

145 Keep up patrols and police presence 8/21/2016 6:22 AM

146 patrol more 8/20/2016 12:43 PM

147 playing baseball in front yards & streets 8/20/2016 12:40 PM
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148 Petty crime 8/19/2016 10:45 PM

149 Educate citizens what to look for 8/19/2016 10:18 PM

150 distracted driving 8/19/2016 8:39 PM

151 Patrol for solicitors 8/19/2016 6:35 PM

152 monitor vulnerable teen 8/19/2016 6:24 PM

153 Car turn signals 8/19/2016 6:07 PM

154 Restore crossing guards on 75th st. 8/19/2016 6:00 PM

155 Residential speeding 8/19/2016 5:45 PM

156 Vandalism 8/19/2016 5:11 PM

157 Utilize highest standards in hiring new patrolmen 8/19/2016 4:10 PM

158 Better follow through when issues are reported 8/19/2016 3:28 PM

159 Hiring 8/17/2016 12:46 PM

160 Watch suspicious cars in town. 8/16/2016 4:55 PM

161 Monitoring any gang activity 8/16/2016 2:04 PM

162 Keep diversity a pride point, inclusive 8/15/2016 10:15 PM

163 Speeding and running stops signs. 8/15/2016 12:25 PM

164 Continued visibility in the community 8/15/2016 11:54 AM

165 ticketing people on the PHONE 8/15/2016 10:24 AM

166 robberies & break-ins 8/14/2016 9:38 PM

167 More patroling in the parks 8/14/2016 8:29 PM

168 informations alerts 8/14/2016 1:28 PM

169 Expand their own skills and awareness when it comes to terrorism and gun violence 8/14/2016 9:35 AM

170 More police patrol night and day 8/14/2016 12:49 AM

171 Strict enforcement of law 8/13/2016 11:11 PM

172 Provide some assistance for low income kids to join be involved with park district or similiar types of activities 8/13/2016 3:35 PM

173 Hire more civilian police employees to assist regular patrol officers with their duties 8/13/2016 2:43 PM

174 Keep a lid on new crime trends 8/13/2016 2:37 PM

175 Darine Community Park stationary Patrol car for safety of residence using the park 8/13/2016 1:23 PM

176 Patrols 8/13/2016 1:21 PM

177 Watch Intersection of Plainfield and 75th 8/13/2016 11:41 AM

178 Continue to build friendly relationships w/ community. 8/13/2016 11:22 AM

179 A few town halls to discuss crime trends, solutions 8/13/2016 9:25 AM

180 lower theft rate of cars on driveways 8/13/2016 8:49 AM

181 Intervention/prevention 8/13/2016 8:39 AM

182 Speeding through our streets 8/13/2016 8:37 AM

183 Increase patrol 8/13/2016 8:28 AM

184 Running stop signs 8/13/2016 5:50 AM

185 Speeding cars 8/13/2016 12:04 AM

186 Provide home owners self defense fire arm training 8/12/2016 10:56 PM

187 Cameras at parks and various public area around city in the event they are ever needed. 8/12/2016 9:10 PM

188 safety 8/12/2016 9:01 PM
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189 Prosecute retail theft so that a message is sent to would be thieves. 8/12/2016 8:16 PM

190 Hate the beggars in shopping areas - makes city look like a duvet place 8/12/2016 8:07 PM

191 Car Thieves 8/12/2016 7:42 PM

192 Support and back them even if it may not politically correct 8/12/2016 7:31 PM

193 more visibility at neighborhood parks 8/12/2016 7:18 PM

194 ticket drivers that go thru the light after it turns red when they are not even in the intersection yet!!! 8/12/2016 7:17 PM

195 Safety 8/12/2016 7:13 PM

196 get out of the car and look at problems and not just drive by. 8/12/2016 7:00 PM

197 More police patroling 8/12/2016 6:50 PM

198 Burglary rates. 8/12/2016 6:41 PM

199 Enforce speed limit at Cass avenue 8/12/2016 6:34 PM

200 I very seldom see the Police riding around other than in the mornings and afternoons when the kids are going and
coming to and from school.

8/12/2016 6:25 PM

201 Safety of neighborhoods with the unrest here and around the world 8/12/2016 6:15 PM

202 Thefts 8/12/2016 6:14 PM

203 Continued neighborhood visibilty 8/12/2016 6:10 PM

204 Visible police presence 8/12/2016 6:03 PM

205 More community involvement 8/12/2016 5:56 PM

206 response 8/12/2016 5:53 PM

207 Speeding down some side roads like High rd. 8/12/2016 5:40 PM

208 More patrols 8/12/2016 5:39 PM

209 Improving community relations 8/12/2016 5:28 PM

210 Speed limit/aggressive driving enforcement 8/12/2016 5:08 PM

211 Educate kids in school/stranger danger 8/12/2016 5:05 PM

212 Keep police cars up to date 8/12/2016 4:59 PM

213 Educating youth on drugs and guns 8/12/2016 4:58 PM

214 increase visibility 8/12/2016 4:54 PM

215 spend less on top administration 8/12/2016 4:51 PM

216 Technological advancement 8/12/2016 4:36 PM

217 Hire more officers 8/12/2016 4:12 PM

218 Safe schools 8/12/2016 4:10 PM

219 Education for residents on how to better protect home/property 8/12/2016 4:10 PM

220 Bicycle patrols so officers meet residents 8/12/2016 4:04 PM

221 Ticketing people who park on the street between 2-6 AM 8/12/2016 4:00 PM

222 Solicitors 8/12/2016 3:58 PM

223 crime and break ins 8/12/2016 3:58 PM

224 Involvement with schools 8/12/2016 3:58 PM

225 School Safety 8/12/2016 3:56 PM

226 along the 55 corridor, better safety measures at the businesses which are most susceptible to illegal activity 8/12/2016 3:55 PM

227 Continue with emergency contacts ala website and Darien Direct 8/12/2016 3:54 PM

228 Running of stop signs in residential neighborhoods 8/12/2016 3:53 PM
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229 Stay current with policing strategy 8/12/2016 3:50 PM

230 More community involvement 8/12/2016 3:50 PM

231 Communication with residents 8/12/2016 3:49 PM

232 Enforce laws 8/12/2016 3:45 PM

233 Constant community awareness 8/12/2016 3:44 PM

234 enforcing all law even trivial ones 8/12/2016 3:39 PM

235 Community events/ getting to know the public 8/12/2016 3:36 PM

236 Building a partnership with the community in order to promote trust and cooperation 8/12/2016 3:35 PM

237 keeping enough staff on the payroll to properly patrol the city 8/12/2016 3:29 PM

238 Vandalism 8/12/2016 3:28 PM

239 More visibility in the neighborhoods, especially near parks 8/12/2016 3:20 PM

240 Respectfully treating the tax payers/homeowners if they ask questions concerning their neighborhood safety 8/12/2016 3:20 PM

241 Be more visible near high crime areas like Walmart 8/12/2016 3:19 PM

242 Providing street lights in subdivisions. For example, my subdivision is well-established, close to busy streets, but has
only about a handful of street lights.

8/12/2016 2:42 PM

243 Develop team 8/12/2016 2:38 PM

# 3. Date

1 End door to door residential solicitations by business 10/9/2016 12:19 PM

2 Car break ins 10/9/2016 8:54 AM

3 Community outreach 10/8/2016 3:31 PM

4 code enforcement 10/8/2016 7:54 AM

5 Increase police dept special events 10/7/2016 10:02 PM

6 comminuty policeing 10/7/2016 5:10 PM

7 There's no place to put general comments, but this survey could use some improvement. 10/7/2016 4:44 PM

8 the safety of senior citizens 10/7/2016 4:43 PM

9 Keep relationships in schools 10/7/2016 4:23 PM

10 Prevent armed robberies at local businesses 10/7/2016 3:34 PM

11 being friendly which they are 10/7/2016 3:25 PM

12 Traffic control (speed limit enforcement and aggressive driving) 10/1/2016 12:45 PM

13 Hire more police 10/1/2016 8:59 AM

14 community watch or safe haven program i.e. from 1960's - blue star home 10/1/2016 7:12 AM

15 showing I.D when voting 9/30/2016 10:02 PM

16 Education 9/30/2016 7:16 PM

17 better coverage in neighborhood Don't know the new officers 9/30/2016 4:47 PM

18 Educate Homeowners 9/24/2016 1:12 PM

19 Drugs illegal 9/24/2016 5:56 AM

20 Main road presence increase. 9/23/2016 8:36 PM

21 drunk drivers especially minors being served at local establishments 9/23/2016 8:04 PM

22 Stop Darien fest it attracts trouble 9/23/2016 5:18 PM

23 Relations with the community 9/23/2016 5:16 PM

24 Communication 9/23/2016 4:03 PM
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25 Quick response 9/23/2016 3:31 PM

26 More police patrols 9/18/2016 9:39 PM

27 Keep the streets safe and encourage the residents to do likewise. 9/18/2016 9:12 PM

28 send out alerts on crime 9/16/2016 9:36 AM

29 Speeding cars and texting drivers 9/16/2016 9:00 AM

30 Community partnerships 9/15/2016 9:55 PM

31 violent crimes 9/15/2016 8:45 PM

32 D.A.R.E. program back in schools 9/15/2016 6:55 PM

33 Meetings with residents 9/15/2016 5:32 PM

34 More speed traps 9/15/2016 4:47 PM

35 Car thefts 9/15/2016 12:38 AM

36 Keep up the good work and jeep learning how to serve with passion and justice. 9/14/2016 8:17 PM

37 now they drive past my home and ignore me. 9/14/2016 11:00 AM

38 Continue to keep residents notified of crimes in the area. 9/13/2016 10:40 PM

39 increase residential night patrols 9/13/2016 12:25 PM

40 Step up ticketing for red light running. 9/12/2016 2:18 PM

41 enforce traffic safety city center 9/12/2016 7:28 AM

42 increased communication on reported crimes 9/10/2016 4:49 PM

43 Shoplifting particularly at Walmart 9/10/2016 1:20 PM

44 too many homes being burglarized 9/9/2016 11:32 PM

45 Store hold ups 9/9/2016 9:46 PM

46 Continued enforcement of gun control 9/9/2016 8:57 PM

47 No more section 8 housing 9/9/2016 7:17 PM

48 Focusing more on neighborhood crime than small beans speeding tickets 9/9/2016 6:09 PM

49 Theft controls 9/9/2016 5:06 PM

50 Enforcing school zone speed limits 9/6/2016 12:04 PM

51 ticket vehicles that block sidewalk between 7am-10pm 9/5/2016 7:03 PM

52 Continue to cooperate with other community police. 9/5/2016 12:16 PM

53 Patrol side streets. 9/4/2016 6:04 PM

54 violence 9/3/2016 9:19 AM

55 use Nixle alerts more like Lemont does 9/2/2016 7:52 PM

56 Perhaps include more information from PD in newsletters 9/2/2016 12:59 PM

57 Promote from within (no former chicago cops) 9/1/2016 9:31 AM

58 Frequent Parking violations 8/30/2016 10:48 PM

59 Ticket people with overgrown weeds/grass or the home is in severe disrepair. 8/29/2016 8:43 AM

60 Increase ticketing of cell phone usage 8/28/2016 10:35 PM

61 Continue protecting us as in the past 8/27/2016 11:21 AM

62 More patrol in ALL low rent apartment buildings 8/27/2016 7:38 AM

63 Get rid of gambling in Darien 8/26/2016 9:45 PM

64 More direct contact with officers 8/26/2016 8:45 PM

65 More interaction with the community 8/26/2016 7:41 PM
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66 Keep police station open 24/7 8/26/2016 5:28 PM

67 Police "office hours" at the library once a month. Table set up in lobby. 8/26/2016 4:53 PM

68 Gangs, graffiti 8/26/2016 4:46 PM

69 Communication with the residents 8/26/2016 4:36 PM

70 gun control 8/26/2016 4:27 PM

71 Bike patrols 8/26/2016 4:23 PM

72 Minimize gang activity by maximizing enforcement of laws by probable gang members. 8/26/2016 4:17 PM

73 the wildlife problems need to be addressed by someone to keep the neighborhoods safe for all 8/26/2016 4:05 PM

74 officer visibility at community events - it is good to have an informal chat with an officer (thanks for doimg wat you do ,,
some minor issue ... eetc

8/26/2016 3:57 PM

75 more visability and neighborhood patrols 8/25/2016 3:18 PM

76 add bike patrols to neighborhoods and parks 8/24/2016 1:15 PM

77 More officers/squads - gives the illusion cops are everywhere 8/24/2016 11:11 AM

78 Controlling traffic especially around parks 8/23/2016 3:29 PM

79 Good supervision 8/23/2016 2:22 PM

80 Be sure to have the latest technology to keep our city safe 8/23/2016 1:28 PM

81 armed robberies 8/23/2016 11:44 AM

82 Keeping schools safe from robberies 8/23/2016 10:38 AM

83 start by stopping speeders on CH road and others. 8/23/2016 9:23 AM

84 Establish Darien as a speed trap. 8/23/2016 9:01 AM

85 more time focusing on patrolling and less sitting in patrol car on cell phones 8/23/2016 7:47 AM

86 Patrol move 8/23/2016 7:16 AM

87 Increase patrols 8/23/2016 7:07 AM

88 Community policing 8/23/2016 6:44 AM

89 know that we appreciate them! 8/23/2016 6:16 AM

90 Have police recommend areas for better lighting at night. 8/23/2016 12:28 AM

91 Be courtious 8/23/2016 12:00 AM

92 Add light to Bailey Road/Plainfield Road intersection 8/22/2016 11:57 PM

93 Education on safety 8/22/2016 11:52 PM

94 Still new to area, just what I have noticed so far. 8/22/2016 8:48 AM

95 Continue to hire quality people to do the job 8/21/2016 6:22 AM

96 catch the burglars 8/20/2016 12:43 PM

97 overfilling of trash containers and not covering trash containers 8/20/2016 12:40 PM

98 Traffic 8/19/2016 10:45 PM

99 Increase taxes if we need more police sewrvices 8/19/2016 10:18 PM

100 increased patrols in Wal Mart area 8/19/2016 8:39 PM

101 monitor social media 8/19/2016 6:24 PM

102 Burglars 8/19/2016 6:07 PM

103 Cell phone while driving (hands free driving) 8/19/2016 5:45 PM

104 Speeding in school zones 8/19/2016 5:11 PM

105 Ensuring patrol visibility by electronic tracking of patrol cars 8/19/2016 4:10 PM
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106 Staffing 8/17/2016 12:46 PM

107 Home and auto theft prevention programs 8/16/2016 2:04 PM

108 Keep those friendly patrols out & about 8/15/2016 10:15 PM

109 Ticket cars parked over sidewalks. 8/15/2016 12:25 PM

110 Neighborhood events for a greater police/community bond 8/15/2016 11:54 AM

111 ... 8/15/2016 10:24 AM

112 controlling gangs 8/14/2016 9:38 PM

113 1and 2 especially at night 8/14/2016 8:29 PM

114 longer green lights 8/14/2016 1:28 PM

115 Continue to educate the public on what to look for and how to resopnd 8/14/2016 9:35 AM

116 Flood control on specific areas. 8/14/2016 12:49 AM

117 Communicating with residents as soon as crimes happen 8/13/2016 11:11 PM

118 Set up radar more for speeding drivers, especially on Cass near Plainfield Rds. 8/13/2016 2:43 PM

119 Continue to enforce minor crimes 8/13/2016 2:37 PM

120 Neighborhood Patrols on the midnight shift to reduce car burglaries 8/13/2016 1:23 PM

121 Maintaining a strong chief and force 8/13/2016 1:21 PM

122 Encourage people to call if something seems out of the ordinary. 8/13/2016 11:22 AM

123 Awareness make community aware with alerts 8/13/2016 8:39 AM

124 Drugs 8/13/2016 8:37 AM

125 Clean up the parks 8/13/2016 8:28 AM

126 Neighborhood presence 8/13/2016 5:50 AM

127 Businesses 8/13/2016 12:04 AM

128 Prevent Burglaries 8/12/2016 10:56 PM

129 Continued transparency with public (i.e. Internet and emails). 8/12/2016 9:10 PM

130 Watch for gang activity that may be coming in from other areas such as Chicago 8/12/2016 8:16 PM

131 More patrolling on a regular basis in neighborhoods 8/12/2016 8:07 PM

132 Speeding cars on side streets 8/12/2016 7:42 PM

133 Let them profile it the only way to keep trouble away 8/12/2016 7:31 PM

134 Safety 8/12/2016 7:13 PM

135 Get involved more with the younger kids. 8/12/2016 6:41 PM

136 Communication with the community 8/12/2016 6:15 PM

137 Gangs & Drugs 8/12/2016 6:14 PM

138 Drug enforcement 8/12/2016 6:10 PM

139 Taking care in the safety of community members, including bystanders in vehicles, at traffic stops 8/12/2016 5:28 PM

140 More police presence and visibility 8/12/2016 4:59 PM

141 Continued presence throughout community day and night 8/12/2016 4:58 PM

142 increase community outreach & diversification 8/12/2016 4:54 PM

143 why so many very expensive suv? 8/12/2016 4:51 PM

144 Effectiveness training 8/12/2016 4:36 PM

145 Drug awareness 8/12/2016 4:10 PM

146 Alternative to 911 for non-emergency calls 8/12/2016 4:04 PM
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147 Drive down every street at least twice a day 8/12/2016 4:00 PM

148 speed bumps on streets where people speed heavily 8/12/2016 3:58 PM

149 Park patrols 8/12/2016 3:58 PM

150 Awareness of Disabilities (many aren't physically apparent) 8/12/2016 3:56 PM

151 just overall increased police presence 8/12/2016 3:55 PM

152 Unlicensed solicitations 8/12/2016 3:53 PM

153 Keep the citizens aware of police activities that keep us safe 8/12/2016 3:50 PM

154 making their presence known 8/12/2016 3:39 PM

155 Increase staffing if needed 8/12/2016 3:36 PM

156 Solicitation of community help in resolving issues (such as the current automobile burglary situation) 8/12/2016 3:35 PM

157 Drugs in our neighborhood 8/12/2016 3:28 PM

158 Find ways to engage residents (especially those who work from home) to provide additional eyes and ears for the
police.

8/12/2016 3:19 PM

159 Making sure that exercise paths are as safe as possible. My wife runs in the morning and is usually anxious because
of how dark the paths are. Clearly marked 9-1-1 boxes are an option.

8/12/2016 2:42 PM
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Darien Resident Survey

1. Are you satisfied with the overall quality of life in Darien?

Yes

No

2. Are you satisfied with the City's financial management?

Yes

No

3. Are you satisfied with the information contained on the City's web site?

Yes

No

4. Are you satisfied with the City's efforts to keep you informed about issues?

Yes

No

Other (please specify)

5. From What source do you obtain information about the City?

Email

Television

Neighbors Magazine

6. Do you consider the city services a good value for the taxes and fees you pay?

Yes

No

1



If no, how can the City improve?

7. Do you feel the City is transparent with all of its business matters, ie. hiring, budgeting, taxes?

Yes

No

1.

2.

3.

8. What do you consider the top 3 priorities Darien should focus on over the next 5 years?

1.

2.

3.

9. What do you consider the top 3 accomplishments of the City of Darien over the last 5 years?

2



 A B C D F

Street Repair

Stormwater
Management

Street Cleaning

Parkway tree care

Snow Removal

Brush Pickup

Sidewalk Maintenance

Garbage Services

Water Quality/Services

Code Enforcement
(abandoned buildings,
weeds, etc.)

Neighbor's Magazine

Website

10. Please grade the following City services - A - F

11. Do you feel safe in your neighborhood during the day?

Yes

No

12. Do you feel safe in your neighborhood at night?

Yes

No

13. Do you  feel safe in the parks?

Yes

No

14. Do you feel that police patrol in Darien is sufficient?

Yes

No

3



15. If you answered no to safety, what is the issue that you believe most threatens your safety or
perceptions of safety?

1.

2.

3.

16. What are the top 3 things the police department should focus on over the next 5 years in order to make
Darien a safe community.

Ward:

Address:

Email Address

17. If you would like to participate in a more detailed survey or sign up for direct connect please visit our
website and provide your email address :

4
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