
*REVISED AGENDA*
Administrative-Finance Committee

Rescheduled Meeting
September 20, 2010

6:00 P.M. – City Hall Conference Room
 
 

1.       Call to Order

2.       Establishment of Quorum

3.       Public Comment

4.       Discussion Items

          a.         Delta Dental Renewal

            b.         Audit Discussion

5.       Other Business

          6.       Next Meeting – October 11, 2010.

          7.       Adjournment

Agenda http://darienold.muniweb.com/Government/Minutes/2010/AdminFin/10...
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AGENDA MEMO

Administrative/Finance Committee
September 20, 2010

 
 
ISSUE STATEMENT
 
Approval of a resolution renewing the dental insurance plan with Delta Dental from October 1, 2010 to
September 30, 2011.
 
                        Backup
 
BACKGROUND
 
The City of Darien contracts with companies to insure employee dental needs, with 100% of the cost carried
through employee payroll deductions.  Two years ago Darien switched to Delta Dental after a bid and an
employee survey showed interest in Delta Dental.  There are both HMO and PPO options with this plan. 
During the two year  period,  Delta  Dental  paid out  $42,077.14 in  claims while collecting $44,816.24 in
premium, with Delta paying out more in claims than they collected in premium the first year.  Staff asked for
both one and two year proposals from Delta for renewal, receiving a proposal for a 5% increase for the PPO
and a 4% increase for the HMO for a one year contract and a 9.2% increase for the PPO and a 8.2% increase
for the HMO for the two year agreement.  If a 5% increase is assumed again for next year, it is cost beneficial
for employees to go with the one year option over the two year period.
 
Employees overall have been satisfied with the Delta Dental program, with few complaints received.  The
City of Darien does not contribute financially to the program, so there would be no additional cost to the City
for the program.
 
STAFF RECOMMENDATION
 
Staff recommends accepting a one year renewal for dental insurance with Delta Dental.
 
ALTERNATE CONSIDERATION
 
Accepting a two year renewal would be an alternate consideration.

DECISION MODE

 
This item will be placed on the September 7, 2010 City Council agenda for formal approval.

Memo - Dental Ins Renewal http://darienold.muniweb.com/Government/Minutes/2010/AdminFin/10...
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TO:                 Administrative/Finance Committee Members
FROM:          Bryon D. Vana, City Administrator      
DATE:           September 17, 2010
SUBJECT:    Committee Meeting --Draft Audit Presentation
_______________________________________________________________________________
 
Sikich Mgmt Ltr         Darien Response Mgmt Ltr    DADC Audit Rpt       CAFR Prelim Draft
 
 
The auditors will present the draft audit at the September 20th Committee meeting. The first draft of the audit
report for FY 09-10, was previously distributed to the committee. I have attached, and put a hard copy in your
box, a final draft which also includes the MDA portion of the audit.
 
The management letter and staff’s response to the comments in the management letter are attached for your
review.
 
If you have questions prior to the meeting feel free to give me a call.
 
 
 
 

Memo - gen audit memo http://darienold.muniweb.com/Government/Minutes/2010/AdminFin/10...
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for

Renewal Package

CITY OF DARIEN

Presented By:

knelson@deltadentalil.com

Naperville, IL  60563

Phone 630-718-4774
Fax 630-983-4174

Kathy Nelson
Account Executive

Delta Dental of Illinois (DDIL) / TruAssure Insurance Company (TAIC)
111 Shuman Boulevard

This renewal package is for an effective date of 
October 1, 2010

Confidentiality Agreement

By accepting this renewal, you agree that all information is confidential and has been provided by Delta Dental of Illinois / TruAssure Insurance Company for your use or that 
of the specified client only. Therefore, you agree not to disclose any information (except to the specified client, broker, consultant or agent) without the express written 

permission of Delta Dental of Illinois / TruAssure Insurance Company. It is acknowledged that information to be furnished in this renewal is in all respects confidential in 

nature, other than information that is available in the public domain through other means. Use or disclosure of information contained in this plan is strictly forbidden without 
obtaining written consent of Delta Dental of Illinois / TruAssure Insurance Company.

Upon request, this document is to be immediately returned to Delta Dental of Illinois / TruAssure Insurance Company, 111 Shuman Boulevard, Naperville, IL  60563.
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CITY OF DARIEN   DDIL #10478 ALL

Plan Design Exhibit Renewal Date: 10/01/10

PPO Plan Summary
Delta Dental PPO* Delta Dental Premier** Non Network

Individual Annual Maximum $1,000 $1,000 $1,000

ToGoSM feature Not Included Not Included Not Included

Deductible Individual $50 $50 $50
Family $150 $150 $150

Diagnostic / Preventive 100% 100% 100%
Deductible applies No No No

Basic Restorative 80% 80% 80%
Deductible applies Yes Yes Yes

Endodontics 50% 50% 50%
Deductible applies Yes Yes Yes

Periodontics
Non-surgical 50% 50% 50%
Surgical 50% 50% 50%

Deductible applies Yes Yes Yes

Major Restorative 50% 50% 50%
Deductible applies Yes Yes Yes

Orthodontics
Coverage coinsurance 50% 50% 50%
Individual lifetime maximum $1,500 $1,500 $1,500
Dependents eligible to age 19 19 19
Full-time students eligible to age 19 19 19
Adult coverage No No No

Individual deductible applies No No No

Dependent Eligibility
Dependents eligible to age 26 26 26
Full-time students eligible to age 26 26 26

**Delta Dental Premier network dentists agree to accept payment based on the lesser of the submitted fee or Delta Dental’s maximum plan allowance (also known as “Usual & Customary” fee).

Delta Dental PPO and Delta Dental Premier dentists cannot balance bill the enrollee for the difference between Delta Dental’s allowed fee and the dentist’s actual charge.

***This document is only intended to be a brief summary of current benefits.  If you have any questions regarding specific benefit coverage, limitations or exclusions, please refer to your Delta 

Dental of Illinois certificate of coverage.  The certificate of coverage will take precedence over any differences in plan design.***

*Delta Dental PPO dentists agree to accept payment based on the lesser of the submitted fee or the PPO discounted fee schedule, which is established at a level that typically delivers a 15 – 35 percent discount 

off of average billed charges nationally.

Current Plan
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CITY OF DARIEN   DDIL #10478 ALL

Financial Exhibit Renewal Date: 10/01/10

Claims / Premium Experience

Month / 
Year Single EE + SP EE + CH Family Total

Number of 
Claims      Paid Claims

Earned 
Premium

     Earned 
Loss Ratio

Oct-08 19 11 0 10 40 14 $1,176.50 $1,455.06 80.9%
Nov-08 19 11 0 10 40 13 $2,142.20 $1,378.82 155.4%
Dec-08 19 11 0 9 39 12 $1,517.80 $1,426.80 106.4%
Jan-09 19 11 0 9 39 19 $2,748.10 $1,674.09 164.2%
Feb-09 19 11 0 9 39 7 $718.00 $1,674.09 42.9%
Mar-09 18 11 0 9 38 9 $886.00 $1,649.74 53.7%
Apr-09 20 11 0 9 40 8 $534.20 $1,698.44 31.5%

May-09 20 11 0 9 40 11 $828.40 $1,698.44 48.8%
Jun-09 20 11 0 9 40 19 $3,182.20 $1,698.44 187.4%
Jul-09 20 11 0 9 40 16 $2,234.10 $1,698.44 131.5%

Aug-09 20 11 0 9 40 8 $917.30 $1,698.44 54.0%
Sep-09 20 11 0 9 40 20 $3,286.80 $1,698.44 193.5%

Total 233 132 0 110 475 156 $20,171.60 $19,449.24 103.7%
Average 19 11 0 9 40

Month / 
Year Single EE + SP EE + CH Family Total

Number of 
Claims      Paid Claims

Earned 
Premium

     Earned 
Loss Ratio

   Oct-09 20 13 0 10 43 9 $1,265.40 $2,107.26 60.0%
   Nov-09 21 13 0 10 44 6 $763.40 $2,133.22 35.8%
   Dec-09 21 13 0 10 44 21 $2,403.20 $2,133.22 112.7%
   Jan-10 20 14 0 10 44 14 $2,048.70 $2,158.18 94.9%
   Feb-10 18 14 0 10 42 15 $2,682.72 $2,106.26 127.4%
   Mar-10 18 14 0 10 42 13 $876.32 $2,106.26 41.6%
   Apr-10 18 14 0 10 42 22 $3,495.42 $2,106.26 166.0%
   May-10 18 14 0 10 42 9 $775.92 $2,106.26 36.8%
   Jun-10 17 13 0 11 41 15 $1,716.82 $2,121.99 80.9%
* Jul-10 16 13 0 11 40 13 $1,992.19 $2,096.03 95.0%
* Aug-10 16 13 0 11 40 13 $1,910.63 $2,096.03 91.2%
* Sep-10 16 13 0 11 40 14 $1,974.81 $2,096.03 94.2%

Total 219 161 0 124 504 164 $21,905.54 $25,367.00 86.4%
Average 18 13 0 10 42

*Projections

Current Period

Prior Period

Current Plan
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CITY OF DARIEN   DDIL #10478 ALL

Financial Exhibit Renewal Date: 10/01/10

Renewal Underwriting Claim Calculation

Prior Period 10/01/08 thru 09/30/09
Current Period 10/01/09 thru 09/30/10

Renewal Period 10/01/10 thru 10/01/11

Current Prior
Paid Claims $21,905.54 $20,171.60
Incurred But Not Reported Adjustment $40 $37
Incurred Claims $21,945 $20,208
Exposures 504 475
Average Incurred Claim Cost $43.54 $42.54
Trend 1.06 1.12
Trended experience $46.17 $47.83
Dep. Ratio adjustment 1.00 1.00
Benefit/Network Adjustments 1.00 1.00
Projected Paid Claims $46.17 $47.83
Experience Period Weighting 100.00% 0.00%

Blended Experience Composite $46.17
Manual Composite $48.21
Experience Credibility 30.00%
Total Projected Composite $47.60

Projected Enrollment 40
Projected Net Paid Claims $22,846

Retention 13.50%
Commission 0.00%

Total Needed Premium $26,412

Current Annual Premium $25,152
Blended Rate Adjustment 5.0%

Underwriting Requested Adjustment 5.0%

Current Enrollment Current Rates 12 Month Renewal Rate % Increase 
Single 16 $25.96 $27.26 5.0%
EE+1 13 $50.92 $53.47 5.0%

Family 11 $92.61 $97.25 5.0%

Current Plan
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CITY OF DARIEN   DDIL #10478 ALL

Financial Exhibit Renewal Date: 10/01/10

Proposed Renewal - PPO 
Current Enrollment Current Rates 12 Month Renewal Rate % Increase 
Single 16 $25.96 $27.26 5.0%
EE+1 13 $50.92 $53.47 5.0%

Family 11 $92.61 $97.25 5.0%
Annual Expense: $25,152.36 $26,412.01 5.0%

Current Enrollment Current Rates 24 Month Renewal Rate % Increase
Single 16 $25.96 $28.35 9.2%
EE+1 13 $50.92 $55.61 9.2%

Family 11 $92.61 $101.14 9.2%
Annual Expense: $25,152.36 $27,468.49 9.2%

***YOU CAN SAVE UP TO 5% ON YOUR DENTAL RATE BY ADDING QUALIFYING TRUASSURE VISION, LIFE AND DISABILITY PRODUCTS***

Proposed Renewal - DHMO Plan 285
Current Enrollment Current Rates 12 Month Renewal Rate % Increase 
Single 10 $16.76 $17.43 4.0%
EE+1 1 $32.71 $34.02 4.0%

Family 6 $44.78 $46.57 4.0%
Annual Expense: $5,627.88 $5,853.00 4.0%

Current Enrollment Current Rates 24 Month Renewal Rate % Increase
Single 10 $16.76 $18.13 8.2%
EE+1 1 $32.71 $35.38 8.2%

Family 6 $44.78 $48.43 8.2%
Annual Expense: $5,627.88 $6,087.12 8.2%

***YOU CAN SAVE UP TO 5% ON YOUR DENTAL RATE BY ADDING QUALIFYING TRUASSURE VISION, LIFE AND DISABILITY PRODUCTS***

Census Data
Total Current Enrollment Counts

Single 26

Family 31
Total 57

Guarantee Terms
Policies and Claim Settlement Practices

All Delta Dental of Illinois standard processing policies, limitations and exclusions apply.

Delta Dental of Illinois reserves the right to recalculate rates in the event of any of the following:
Change in effective date.
The number of eligible and/or enrolled employees changes by more than 10% from that identified in this quote.
The number of enrolled employees falls below the required 40 to maintain individually underwritten status.
New or changes to legislation or regulations that affect the benefits payable, eligibility or contractual provisions.

Broker Compensation
Proposed rates include the following broker commissions:

Fully Insured PPO 0.0%
Fully Insured DHMO 0.0%

Acceptance of Renewal

Kathy Nelson
Delta Dental of Illinois
111 Shuman Boulevard
Naperville, IL  60563
Phone 630-718-4774 Fax 630-983-4174

If we do not receive notification from you at least 30 days prior to your renewal date , we will assume you agree to the 

proposed rates and renew your current dental benefit plan with the above noted 12 month renewal rates.

AGREED AND ACCEPTED (Current Plan) : 12 month rates

CITY OF DARIEN   DDIL #10478 ALL

By: Date: 24 month rates

Title:

Please help keep our records current by providing your current contribution levels:  ________% Employee  ________% Dependent UW/JP

Please acknowledge your acceptance of these terms by signing below and returning this page to your Account Executive.

During the current experience period, CITY OF DARIEN averaged 60 enrollees.

Current Plan

Underwriting Considerations
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For questions about your renewal, please contact:
Kathy Nelson
Account Executive
Phone 630-718-4774
Fax 630-983-4174
knelson@deltadentalil.com

Steve Soyke
Phone 630-718-4951
Fax 630-983-4152
ssoyke@deltadentalil.com

Contact Sheet

Your enrollees can reach TruAssure Insurance Company's Customer Service department by calling 1-800-414-4988.  Enrollees can 
access vision claim status and benefit or eligibility information by calling 1-866-723-0513.

Your enrollees can get real-time access to claim information and find network dentists through our IVR at 1-800-323-1743 or the 
Subscriber Connection on our website at www.deltadentalil.com.  Enrollees can also access benefit and eligibility information, print 
temporary ID cards, enroll in our Enhanced Benefits program and retrieve oral health information on our website.  In addition, during 
our normal business hours, enrollees can contact a customer service representative through our toll-free number 1-800-323-1743.

Our Operations Specialists can also assist you with any account-related questions you may have, as well as enrollment activities and fulfillment.  
For questions about ongoing account administration, claims and other account inquiries, please contact the following Operations Specialist:
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MEMO 
 
To:  Bryon Vana, City Administrator 
 
From:  Paul Nosek, Accounting Manager 
 
RE:  Management Letter Response 
 
Date:  September 17, 2010 
 
 
I’m am pleased to again report that the Auditors have issued the highest opinion that can 
be given by an auditing firm, an unqualified opinion, on our financial statements. 
Additionally they have not identified any material weaknesses in conjunction with their 
audit work for FYE 4-30-2010. 
 
Staff has reviewed the Draft Management Letter presented by Sikich for the City of 
Darien’s annual audit for the year ended 4/30/2010. The information below shows  the 
appropriate actions are being taken to correct or modify any items contained herein. 
  
Significant Deficiences 

1. The City started its bidding process earlier this year which allowed us to obtain 
very competitive pricing for its projects in FYE 11. These projects were able to be 
started earlier than usual because of favorable weather and partial work was 
completed in April of 2010. The largest invoice that was in question, was an 
invoice from Suburban Concrete for $104,756.98 for curb and gutter work done 
mainly in April 2010. The City received the invoice on 5/8/10. Upon receipt of 
the invoice the staff completes a final inspection and quantity verification prior to 
recommending the bill be approved for payment. This type of payment differs 
from buying, for example, a storm pipe. It is very clear when that storm pipe 
should be recorded since we take position of that pipe on a specific date. It was 
the staff’s position at the time that until those inspections are completed and 
verified it is not owned or an asset of the City and therefore should not have been 
recorded until after May 5th, 2010. If this invoice was not part of the omitted 
liabilities this would not have been classified as a significant deficiency.  

2. In the process of doing the audit for FYE 09 a question arose as to when the City 
received a piece of equipment. The department informed the auditor and I that it 
was received in FYE 10 but it was actually received several days prior and in 
April FYE 09. There was no cash involved at that point because the City took a 
loan on the piece of equipment and when a payment was made in the current year 
it was discovered that the piece of equipment was received in FYE 09. Going 
forward any large fixed asset purchases will be copied to the accounting 
department with all of the appropriate paperwork. 

Deficiency 
3. On a monthly basis there are no accounts payable because we are on a cash basis. 

It is only at year end that we determine accounts payable to modify our 



accounting records in preparation for the audit. There were several items that 
were not recorded on the detail list but were entered into the general ledger 
system as accounts payable. The total amount identified was approximately $800. 
In the following years the City will try to only utilize the accounts payable system 
to track all year end payables and reconcile to the general ledger at that time.  
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